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7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

Cnucok U3MEHSIOIINX TOKYMEHTOB
(B pen. @enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,

ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®@3, ot 02.07.2013 N 185-®3, oT 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,

ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,

ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,

o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®@3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hacrosimmii  3akoH peryiumpyeT OTHOIICHHWS, BO3HUKAIOIIME MEXIy MOTPEOUTEIsIMU |
U3TOTOBUTEISIMU,  MCIIOJIHUTENSAMH, HMIOpPTEpaMH, MPOJABLAMM, BJIaJeNbllaMHd  arperaropoB
nHpopManuu o ToBapax (yciayrax) Mpu MpOJake TOBAPOB (BHIIOJIHEHUU pabdOT, OKa3aHUHM YCIYT),
yCTaHaBJIMBAET MpaBa NOTpeOUTeNe Ha MpuoOpeTeHne ToBapoB (paboT, yCIayr) Ha/lJIeKallero KauecTBa
n 0e30macHbIX JJS KU3HU, 37J0POBbS, UMYIIECTBA MOTPEOUTENEH M OKpyKarolled cpelbl, MOITydeHHE
uHpopmManuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCHOJHMUTENSX, MPOJABLax), O
BJIQJIETIBIIAX arperaropoB HMHGoOpManmuu O ToBapax (yciayrax), MpPOCBEIIEHHE, TOCYAapCTBEHHYI H
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONpesieNsIeT MEXaHU3M pealiu3aliy STHX MpaB.

(B pen. @enepanpHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

HNOTPEeOUTENb - TPaXKIaHUH, UMEIOIINNA HaMepeHHe 3aKa3aTh WIM MIPHUOOpEeCcTH MO0 3aKa3bIBAIOLIHM,
MPUOOpPETAIONMI WM HUCHOJB3YIOUIMI ToBaphl (pabOThl, YCIYTH) HUCKIIOYUTENBHO Ui JIMYHBIX,
CEMEMHBIX, JOMAIIHUX W HHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHMEM MPEAIPUHUMATEIbCKON
NeSITeNIbHOCTH;

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPABOBON (OPMBI, a TaKke
WH/IMBUYaTbHBIA IPEeIIpUHUMATEb, TPOU3BOAIINE TOBAPHI I pealu3aluy NOTPeOUTENIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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UCIIOJIHUTEINIb - OpraHM3allusl HE3aBUCHUMO OT €€ OpraHU3allMOHHO-IIPAaBOBOM (DOPMBI, a TaKxke
WH/IMBUYaIBbHBIA MPEeIPUHUMATENb, BHIIOIHSIIONNE paOOThl MIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTENSIM
10 BO3ME3THOMY JIOTOBOpY;

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3alMOHHO-NIPaBOBOM (OpMBbI, a Takxke
WHJWBUIYAIbHBIA  NpeNNpUHAMATENb, PEATU3YIOIIME TOBaphl  MOTPEOUTENSIM 1O  JOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE ToBapa (paboTbl, YCIyru) WIH
00s13aTeNbHBIM TPEOOBAaHUAM, MPEIyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM MOpPSIKE, WU
YCIIOBUSM JIOTOBOpa (NP WX OTCYTCTBHM WJIM HEMOJHOTE YCJIOBUW OOBIYHO MPEIABIBISIEMBIM
TpeOOBaHUsAM), WM LEJIsM, JUIsl KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO HCIOJIBb3YeTCH,
WU 1EJIsIM, O KOTOPBIX MpojaBel] (MCIOJHHUTENb) ObUT MOCTaBJICH B M3BECTHOCTH MOTPEOUTENIEM IpHU
3aKJIIOUYEHUH J0TOBOpa, WK 00pa3ily U (UIM) OMUCAHHUIO MPH MPOJaXe ToBapa Mo odpasuy u (Wiu) 1o
OIMCAHUIO;

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HEIOCTAaTOK TOBapa (paboTbhl, YCIyru) - HEYCTPAaHUMBI HENOCTAaTOK WU
HE/I0CTAaTOK, KOTOPbIII HE MOXET ObITh yCTpaHEH 0e3 HecOpa3MEepHBIX pacxXoJl0B WJIM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, MJIU MIPOSBIIIETCS. BHOBD I10CJIE €r0 YCTPAaHEHUS, WK JIPYTUe 10 100HbIe

HE/I0CTaTKU;
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3omacHOCTh ToBapa (paboThl, yciayru) - 0e30macHOCTh ToBapa (paboOThl, YCIyTH) AN KHU3HHU,
3II0POBbSI, UMYIIECTBA MIOTPEOUTENS U OKPYIKAIOMIEH CPeIbl MPH OOBIYHBIX YCIOBHUSIX €r0 HCIOIB30BAHMUSA,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMHM, a Takke Oe30MacHOCTh Npollecca BBHIMOJIHEHUS paboThI
(okazaHus yCIyTrH);

YIOJIHOMOYEHHAasi  M3rOTOBUTENEM  (MpOJABIOM)  OpraHu3aluss MM YIOJHOMOYEHHBIH
W3rOTOBUTENEM (MIPOJABLIOM) WHJAWBHUIAYANbHBIM MpeANpUHUMATENh (Jajiee - YHOJHOMOYEHHAast
OpraHu3anysl WJIM YINOJHOMOYEHHBIH WHAWBUIYAIbHBIM IpenlnpUHUMATENb) - OpraHu3alus,
OCYILIECTBIISIOMIAsA ONPEIEICHHYK JEATEIbHOCTh, WM OpraHM3alus, CO3/JaHHAas Ha TEPPUTOPUHU
Poccuiickoit ®enepanuy M3roToBUTENEM (IIPOAABIOM), B TOM YHCJIE€ MHOCTPAHHBIM H3TOTOBUTEJIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIOIINE OIpeAeTeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
U3roTOBUTENEM (MPOJABIOM) U YIOJHOMOYEHHBbIE MM Ha NPHUHATHE M YAOBIETBOpEHHE TpeOOBaHUI
norpedbuTeneii B OTHOIIEHWM TOBapa HEHA/JIeKallero KadecTBa, JHOO0  MHAWBHyalbHBIN
MpeANpUHUMATENb, 3apPETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuy, BBITOIHAIOMUN
onpezeNeHHble (YHKIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM HM3TOTOBUTENIEM (MHOCTPAaHHBIM IPOJABLOM), M YIOJHOMOYEHHBI MM Ha NPUHATHE U
YAOBJIETBOPEHUE TPeOOBAHU OTpeOUTENeH B OTHOLIEHUH TOBapa HEHAAJIEXKAIllero KauyecTna;

(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBHCHMO OT  OpPraHU3aIMOHHO-TIPaBOBOM  (QopMbI WM
VHIMBUYAJIbHbIA TPEANPUHUMATEND, OCYLIECTBIIAIOIIAE HMIOPT TOBapa Uil €ro IMOCIeAyIOLIEH
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peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;
(ab3an BBenieH denepasibHbiM 3aKk0oHOM 0T 21.12.2004 N 171-D3)

BlIajiesien] arperatopa wHpopmanuu o ToBapax (yciayrax) (maiee - Biaaelnel] arperaropa) -
OpraHu3anysi HE3aBUCHMO OT  OpraHU3alMOHHO-NPaBOBOH  (GopMbl  1HOO  MHIMBUIYaTbHBIN
MpeIpUHUMATENb, KOTOPBIE SIBISIOTCS BiajeibllaMH MPOrPaMMBbl JJIs 3JEKTPOHHBIX BBIYMCIUTEIBHBIX
MalluH u (nn) BIIaJIENIbIIAMU canra u (un) CTPAHMIIBI caira B
MH(pOPMaITMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTH "MHTepHeT" M KOTOpbhIe MPEAOCTABISIOT MOTPEOUTEITIO
B OTHOILEHUHU OIpEAEIEHHOro TOBapa (YCIyrd) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MpeIJIOKEHUEM TPOoJaBla (MCIOTHUTENS) O 3aKI0YEHUH JOroBOpa KYIUIM-TIPOJaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCIYT), 3aKIIOYUTHh C IPOAABLOM (UCIHOJIHUTENEM) JOTOBOP KYIUIM-IPOJAKHU
(oroBOp BO3ME3THOTO OKa3aHHs YCIYr), a TakKe MPOU3BECTH MPEIBAPUTEIbHYIO OIUIATY YKa3aHHOIO
ToBapa (yCIyr) MyTeM HaJMYHBIX pAacueToOB JHOO MMepeBoIa ACHEKHBIX CPEACTB BIaIENbIly arperaropa B
pamMKax MpuMeHsieMbIX (OpM OE€3HATMYHBIX PACYETOB B COOTBETCTBMM C IMyHKTOM 3 crtaThu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMN
IJIaTEKHOU cucrteme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa l. OBLUME MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMUW B oOOMacTM 3awuTbl npaB
notpeobutenen

1. OTHOmIEHUST B O0JIACTH 3alIMTHI MpaB MOTpeduTeneil perynupyrorcst ['pakaaHCKUM KOIEKCOM
Poccuiickoit ®enepanuy, HaCTOAUMM 3aKOHOM, JPYyTrUMH (hefepabHbIMU 3aKOHAMU (J1ajee - 3aKOHbI) U
MPUHUMAEMBIMH B COOTBETCTBHHM C HHMH WHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH aKTamMH Poccuiickoit
denepanuu.

(n. 1 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®denepaunu He BhpaBe MopydyaTh (eaepanbHbIM OpraHaM
WCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlie HOPMBI O 3alUTe NpaB NOTpeOUTenei.

[TpaButensctBO Poccuiickoit @Penepanuu BropaBe wH31aBaTh s NOTpeOUTENs M IMPOAaBla
(I/I3FOTOBI/IT6J'I$[, HUCIIOJIHUTECIIA, ynOJ’IHOMO‘-IGHHOfI opraHru3anun NI YHOOJIHOMOYCHHOTO
WHAMBUYaIbHOTO MPEIIpUHUMATEINs, UMIIOPTEPa, BIa/ieNblia arperaropa) rnpasuia, o0s3arenbHble Ipu
3aKJIIOYEHUH W MCIOJIHEHUHM MYyOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM  KYIUIM-IPOJAXKH,
SHEpProcHa0KeHUs, IOTOBOPOB O BBIIOJIHEHUH PabOT U 00 OKa3aHUM yCIIyT).

(a03an BBeneH denepanpHbiM 3axkoHOM OoT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03arr yrpatun cuity ¢ 1 aBrycra 2011 roga. - ®enepanbasiii 3akoH ot 18.07.2011 N 242-D3.
Cratbs 2. MexxayHapoaHble goroBopbl Poccunckon Penepauum

l. Ecnu mexayHapoaHelM JgoroBopoM Poccuiickoit @enepanyii yCTaHOBJIEHBI MHBIE IPAaBHIIA O
3alIMTe MpaB MOTpeduTeNnel, 4yeM Te, KOTOpbIe MPeTyCMOTPEHBl HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCS
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IIpaBujia MEXAYHAPOJHOI'O 10roBoOpa.

2. PemeHuss MeEXrocylapCTBEHHBIX OPraHoB, IPUHATbIE HA OCHOBAaHMM  I1OJIOXKEHUN
MEXJIyHapoAHbIX JoroBopoB Poccuiickoit ®enepanuu B HUX HMCTOJKOBaHMM, IPOTHBOpEYAILEM
Koncrurynun Poccuiickon @enepanuu, He nojiiekar ucnojHeHuro B Poccuiickoit @enepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBIJIEHO B IIOPSJKE, ONpPENENIeHHOM (eiepabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbabIM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obnactu 3awuTbl nNpaB
noTtpedbutenen

1. [IpaBo moTpeduTeneit Ha MPOCBENIeHHE B 00IaCTH 3alIUTHI TIpaB MOTpeduTeneil odecneunBaeTcs
MOCPEACTBOM  BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWII B  (enepaibHble TOCyJapCTBEHHbBIC
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOrPaMMBI, a TAK)KE MOCPEICTBOM OpTaHU3aIUH
cuCcTeMbl HHPOpMAIMK TOTpeduTesel 00 X MpaBax U 0 HEOOXOAMMBIX JEHCTBHSX 10 3aLIUTE STHX IPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanM3anuu IpaBa [OTpeOUTeNle Ha NPOCBELIEHHE B 00JacTHW 3aIUTHl IpaB
noTpeduTeNeil opral rocy1apcTBEHHOTO HA/130pa OCYIIECTBIAET (POPMUPOBAHHE U BEACHUE OTKPBITOIO U
OOIIEOCTYITHOTO  I'OCYJIapCTBEHHOI0 MH(POPMALMOHHOIO pecypca B 00JacTH  3allMThl  IIpaB
notrpeOuTeneii, KadecTBa W OE€30MacCHOCTH TOBapoB (paboT, yCIyr) B TOPSIKE, YCTaHOBICHHOM
[IpaBuTenscTBOoM Poccuiickoit denepanuu.

(1. 2 BBeneH @enepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThl, ycnyru)

1. IIponaBen (MCHOMHUTEH) 00s13aH TEpenaTh MOTPEOUTENIO TOBAp (BHITIOJHUTH PabOTy, OKa3aTh
yCIIyTY), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm otcyTcTBUM B JOTOBOpE YCJIOBHM O KadecTBE ToBapa (pabOThl, yCIyrH) MpoaaBer]
(ucrionHUTENb) 00s3aH TepeAaTbh NOTPEOMTENI0 TOBap (BBIIOJHUTH pPabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINI OOBIYHO MPETBSIBIIEMBIM TPEOOBAHHSM U TIPUTOMHBIN JUIS TeNIeH, U1 KOTOPBIX TOBAp
(pabota, yciyra) Takoro pojia OObIYHO HCIIOJIb3YETCH.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu nmpojaBen; (MCHOJHUTENb) MPH 3aKIOYEHUH J0TOBOpa OB MOCTABIEH MOTpEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX IIENIIX NMPUOOpETeHHs ToBapa (BBIOJHEHUS padOThl, OKa3aHUS YCIYTH),
npojasel (MCIOJHUTENb) 00s3aH MepeaaTb NOTpeOUTeNto TOBap (BBIMOJIHUTL paboOTy, OKa3aTh yCIyry),
MIPUTO/IHBIN JIJIs1 UCTIONB30BAHMSI B COOTBETCTBUU C 3TUMHU LEISIMHU.

4. ITpu mpogake ToBapa 1o odpasiy u (WIK) OMHCAHUIO TIPOJaBel] 00s3aH MepenaTh MOTPEOUTENIO
TOBap, KOTOPBII COOTBETCTBYET 00pa3iry U (W) OMUCAHUIO.

4.1. HpI/I nmpoaaxxe OTACIbHBIX BHAOB TCXHHUYCCKHU CIIOKHBIX TOBApOB C TMPEABAPUTCIBHO
YCTAaHOBJICHHBIMH  IIpOorpaMMaMH  IJId  OJICKTPOHHBIX  BBIYHMCIWUTCIIBHBIX  MalllMH HOT’pe6I/ITeJ'IIO
oOecneuynBaeTCss BO3MOXKHOCTH HMCIIOJIB30BaTh OTACIIbHBIC BHUIbI TCXHUYCCKU CJIOXKHBIX TOBApOB C
NpeABApUTECIIBHO YCTAHOBJIICHHBIMH IIpOorpaMMaMu Ui JJICKTPOHHBIX BBIYHMCIHWTCIBHBIX MallWH,
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CTpaHaMHU MPOUCXOXKACHUS KOTOpbIX sBIAIOTCS Poccuiickas denepainus WM Apyrue rocynapcraa -
wieHsl EBpa3uiicKoro 3KOHOMHUYECKOTro coro3a. IlepedeHb OTAENbHBIX BUAOB yKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBApoOB, TIOPSJAOK COCTABICHUS W BEACHUS II€PEUHs MPOrpaMM i DJIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIINH, CTPAaHAMU MPOUCXOXKICHUS KOTOPBIX sBIsIIOTCS Poccuiickas denepanus uiu
Ipyrue TocydapcTBa - wieHbl EBpa3suiicKOro SKOHOMHYECKOTO COK03a U KOTOpPbIE JOJIKHBI OBITh
MIPEIBAPUTEIILHO YCTAHOBJICHBI, U MOPSIOK WX TPEIBAPUTEIHHOW YCTAaHOBKH, BKJIOYAs TPEOOBAaHUS K
(dbyHKIMOHUpOBaHUIO, onpenessitoTcs [IpaButenscTBOM Poccuiickoit denepanum.

IIpenBapuTeIbHO YCTAHOBIICHHBIE IIPOrPAMMBI JUISL DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIlUH,
UCIOJIb3yEeMble MOTPEOUTENEM Ha OTIEJBbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBApOB Ul AOCTyHa K
uHbopManMKM Ha caiiTax B HH(POPMAIMOHHO-TEJICKOMMYHHUKAIMOHHOW cetn "MHTepHeT", HOJIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHMs 0€3 JONOJHUTENbHBIX HACTPOEK (M0 YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOXKACHUSA KOTOpoH sBusercs Pocculickas denepanus wim apyrue
rocyapcrBa - WiIeHbl EBpa3HiCKOro 53KOHOMHYECKOIO COK03a, B IOPAJKE, YCTaHOBJIECHHOM
[IpaButenscTBoM Poccuiickoit @eneparnun. TpeOoBaHus K yKa3aHHOM IMMOMCKOBOM CHCTEME M TIOPSJIOK €€
onpezaeneHus ycranasiausatorcs IIpasurensctBom Poccuiickoit denepanun.

[IpenBapuTENbHO YCTAHOBJIEHHBIE MPOTpamMMbl JJIsi 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAallIKH,
UCIIOJIb3yeMbIe MOTpPeOUTENIeM Ha OTIEIbHBIX BUJAX TEXHUYECKH CIOXKHBIX TOBApOB, JOJDKHBI B TOM
YyCclie BKIIOYaTh NIPOrpaMMy JJIsl 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIUH, KOTOpas IpeJHa3HadeHa Jyis
MOKWCKAa, MPOCMOTpa M NPHUOOpPETEHUS MPOrpaMM MJis DIEKTPOHHBIX BBIUYMCIUTEIBHBIX MAalIHH,
MIPUMEHSIEMbIX MOTPEOUTENSIMU C HCIOJB30BAHUEM TEXHUYECKH CJIOXHBIX TOBapoB (najee - eAUHbIN
MarasuH MPUIOKEHUH), U (YHKIUOHUPOBAHME KOTOPOM OCYHIECTBIAETCS C YYETOM OCHOBHBIX
[IPUHLIMIIOB, YTBEPXKAAeMbIX (eepaJbHbIM OPraHOM MCIIOJIHUTEIbHONW BJIACTH, OCYLIECTBIISIOIIUM
GyHKIMU 10 BbIPaOOTKE W peanu3aliy TOCYJapCTBEHHON TMOJMUTUKM U HOPMAaTHUBHO-IIPABOBOMY
perynmupoBaHuio B cdepe HHOOPMANMOHHBIX TeXHOJOTHHA. DenepallbHbIii OpraH HCHOJHUTEIBLHOM
BJIACTH, OCYIIECTBIAOMMN (QyHKIMM 1O BBIpaOOTKE M pealu3ald TOCYJapCTBEHHOM MHOJUTUKH U
HOPMAaTUBHO-TIPAaBOBOMY PETyJIMPOBaHUIO B chepe MHPOPMAIIMOHHBIX TEXHOJOTHH, TaKXKe yTBEp)KIaeT
IIEpeUeHb MPOTrpamMM JUIsl DJIEKTPOHHBIX BBIUMCIHUTEIBHBIX MAIIWH, Pa3MEIIAEMbIX B €AMHOM MarasuHe
MIPWJIOKEHUH B 0043aTEILHOM MOPSIJIKE.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 14.07.2022 N 266-D3)
(1. 4.1 BBegen ®enepanbubiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMu Wi B yCTAaHOBJICHHOM UMHU TMOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEINb) 0053aH TIepeiaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH
paboTy, OKa3aTh YCJIyTy), COOTBETCTBYIOLIMM STUM TPeOOBaHUIM.
(n. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M o06si3aHHOCTM wu3roToBuTenAa (McnonHuTens, npogasua) B
obnacTtM ycTtaHOBNEHUs CpoKa ChyXObl, Cpoka rogHoctu toBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), mpeaHa3HAuY€HHBINH IS JJTUTEIHHOTO WCIOJb30BaHUS, W3TOTOBHUTEIb
(McrioNTHUTENB) BIIPaBE YCTAHABIMBATh CPOK CIYXKObI - MEPUOJ, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucronHUTENB) 00513yeTcsl 00eceunBaTh MOTPEOUTENI0 BO3MOKHOCTD HMCIIOJIb30BaHUs TOBapa (paboThl)
110 HA3HAYEHUIO ¥ HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHBIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThU
19 v mynkTa 6 ctatbu 29 HacTOAIIETO 3aKOHA.
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(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (MCHONHUTENB) O00s3aH YCTaHABIMBATh CPOK CIIy>)KObl ToBapa (paboThI)
JUTUTEIBHOTO TIOJIb30BAHUS, B TOM YHMCIIC KOMIUICKTYIOIIUX W3JCNIUi (JeTaneil, y3JIoB, arperaros),
KOTOpBIE MO0 UCTEYECHUH OMPEAEICHHOTO Nepro/ia MOTYT MPEACTABIATh OMACHOCTD JUIsl JKU3HH, 30POBBS
HOTPEOUTENS, MPUIUHATH BPEJ] €0 UMYIIECTBY HIIM OKPY>KaloIIeH cpee.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciryx0bl TOBapa (pabOThI) MOXKET HUCUYHCIATHCS CIUHHIIAMH BPEMEHH, a TAKKE WHBIMHU
eIMHUIIAMUA HM3MEpeHHs (KWJIOMETpaMH, METpaMH W MPOYUMH CIUHHUIIAMH HW3MEPEHHS HCXOIs W3
(YHKIMOHAILHOTO Ha3HAUYCHUS TOBapa (pe3yJibTaTta paboThl)).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl NUTaHUs, Hap(HOMEPHO-KOCMETUYECKIE TOBAPbI, MEAUKAMEHTHI, TOBaphbl OBITOBOM
XMMHU ¥ WHBIE 1T0JI00HBIE TOBAphl (pabOThl) U3rOTOBUTEND (MCIIOJHUTENH) 003aH yCTaHABINBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHHH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
MCII0JIb30BAaHHUS 110 Ha3HAYEHUIO.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PAOOTHI) MO HWCTEUYECHHH YCTAaHOBJICHHOTO CpOKa TOJAHOCTH, a
TaKXKe ToBapa (BBINOJHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBIICH, 3aIPEIaeTCH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroBurenp (MCIOJHUTEINDB) BIPAaBE yCTaHABIMBAaTh Ha ToBap (pabOTy) rapaHTUHHBIA CPOK -
IepuoJl, B TEUYEHUE KOTOPOTo B cilyuyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3rOTOBUTEINb
(MCTIONHUTENB), MPOJABEL, YINOJIHOMOYEHHAs OpraHU3alus WM YINOJIHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeanpuHUMaTelb, UMIOPTEp O00sA3aHbI YJIOBIETBOPUTH TpeOOBaHMS IMOTPEOUTENs, YCTaHOBIIEHHBIE
ctatbsiMu 18 u 29 HacTosero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Hsrorosurenn BIIPpaBC MPUHSATH 00513aTEIBCTBO B OTHOIIIEHUH HEAOCTAaTKOB TOBAapa, O6H3py>KCHHI)IX
M0 UCTEYCHUH YCTAHOBJICHHOT'O UM TapaHTUIHOTO CPOKaA (IOTIOTHUTENHFHOE 00S3aTENIbCTBO).
(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

CopepxaHuie  JOIMOJHUTENBHOTO  00S3aTeNbCTBA  M3TOTOBUTENS, CPOK  JIEHCTBUS  TaKOro
00s3aTeNbCTBA M TIOPSIIOK  OCYIIECTBIICHUS TOTpPEOUTENeM TMpaB 1O TaKOMy 00s3aTelnbCTBY
OTIPEIETISIOTCS U3TOTOBUTENIEM.

(a63arn BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 0013aTEIBCTBO B OTHOILIEHUH HEIOCTATKOB TOBapa, OOHApPY>KEHHBIX O
UCTEUCHUH TapaHTUIHOTIO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENEM (JONOIHUTEIBHOE 0043aTENbCTBO).

CopepxaHue JOMOJHUTENBHOTO 005S3aTeNbCTBA POAABIIA, CPOK JEHCTBHUS TAKOTO 00s3aTENbCTBA U
MOPSAZIOK OCYILECTBJICHHS MOTpeOUTENIeM IpaB MO TaKOMY O053aTelIbCTBY ONPEAEINIOTCS JOTOBOPOM
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MEX]y HOTpeOUTENEM U IPOIABLIOM.
(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBurenb (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, OOHAPYKEHHbIE B
TE€YEHHUE CPOKA JEMCTBUS TOMOIHUTEIBLHOIO 0053aTENbCTBA, B COOTBETCTBUY C a03alleM BTOPHIM ITyHKTa 6
cratbu 18 HacToslero 3akoHa, a OCIe OKOHYAHUS CPOKa JIEHCTBUS OMOIHUTEIBHOIO 0053aTeNIbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratbaa 6. OOsi3aHHOCTb M3roToBUTENs o6ecneyYnMTb BO3MOXHOCTb PEMOHTa U
TeXHU4YeCcKoro o6cnyxmBaHus ToBapa

NsroroButens 00s3aH 00€CHEYMTh BO3MOXKHOCTH HCIIOJIB30BAaHHMS TOBapa B TEUYEHHE €0 CpPOKa
ciryk0bl. [l 3TOM Lieny U3roTOBUTENb 00EeCIIeYnBaeT PEMOHT U TEXHHUYECKOe 0OCIyKUBAaHHE TOBapa, a
TaK)X€ BBIMYCK U IOCTABKY B TOPrOBbIE M PEMOHTHBIE OpPraHU3alMd B HEOOXOIMMBIX /IS PEMOHTa U
TEXHUYECKOI0 00CITyKUBaHHsI 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€UEHUE CpoKa IMPOU3BOICTBA
TOBapa U MOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUHU TaKOTO
CpOKa B T€UEHUE JIECATH JIET CO AHA Nepeaay ToBapa MOTPeOUTENO.

Cratbsa 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [ToTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciiyra) mpu OOBIYHBIX YCIOBUSIX €ro
WCTIOJB30BaHUS, XPAaHEHHs, TPAHCIOPTUPOBKH W YTWJIM3aUMU ObT Oe30maceH sl JKU3HHU, 370POBBS
MOTPEOUTENS, OKPYIKAIOIICH Cpe/ibl, a TaKkKe HE MPUUMHSI Bpe UMYIIECTBY notpedburens. TpeboBanus,
KOTOpbIE JOJDKHBI OOecreunBaTh O€30MacHOCTh ToBapa (paldoTbl, YCIyrH) Ui KU3HU M 370POBbA
MOTPEOUTENS, OKpY)KalolIeld cpedpl, a Takke MPeJOTBpallleHHe MPUUYMHEHUS Bpela HUMYIIECTBY
MOTpPeOUTENsI, SBISIOTCS O0S3aTENbHBIMH W YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM UM
TOpSi/IKE.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOIHUTEND) 00s13aH obecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOT'O CPOKa CIY>KObI WJIM CPOKa FOJTHOCTH ToBapa (padoThl).

Ecnu B coOTBETCTBUU ¢ MyHKTOM | CTaThu 5 HACTOAMIEr0 3aKOHA M3TOTOBUTEIND (MCIIONHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s3aH 0OeceunTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYEeHUE JECSITH JIET CO IHA Mepenadyn ToBapa (padoThl) MOTPEOUTENIO.

Bpen, npuunHeHHBIN KU3HHU, 310POBbIO WIM UMYIIECTBY NMOTPEOUTEINS BCIEICTBUE HEOOECTIEUEHUS
0e3omacHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HAcTOSIIETo
3akoHa.

3. Ecom nys 6e30mMacHOCTH HUCHONB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHEHUs,
TPAHCIIOPTHPOBKH M YTUIW3AIMK HEOOXOIUMO COOJIIONATh CHeIHaTbHBIC TpaBuUiia (jajnee - MpaBuiia),
W3TOTOBUTENh (UCIOTHHUTENH) 00s3aH yKa3aTh ATH IMpaBWIa B COMPOBOJIUTENHHOM JOKYMEHTAIlUU Ha
ToBap (paboTy, ycayry), Ha ITHKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBel] (MCIIOTHUTEIb )
00s13aH TOBECTH ITH MPaBUIIA IO CBEJCHUS MOTPEOUTENS.

4. Ecimi Ha TOBaph! (paboOThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TIOPSJIKE YCTaHOBJICHBI
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o0si3aTenbHbIe TPeOOBaHUs, OOECIICUMBAIOIINE MX OE30MACHOCTh ISl XKH3HH, 3J0POBBS MOTPEOUTEIS,
OKpYXKaroIIel Cpelbl U MPEeIOTBPAlICHHE MPUYMHEHUS Bpela UMYIIECTBY MOTPEOHTENS, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHbIM TpPEOOBAaHHSM TOJUICKHUT OO0S3aTEILHOMY IOATBEPIKACHUIO B
MOPSAIKE, IPETyCMOTPEHHOM 3aKOHOM U UHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mnponmaxka ToBapa (BBIOJHEHHE pabOThl, OKa3aHUE YCIYTH), B TOM 4YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyru), 0e3 wuHbopManmuud 00 0053aTeIbHOM IOATBEP)KICHUH €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B TyHKTE | HACTOSIIEH CTaThH.

(1. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpojaaxa ToBapa, B TOM YHCJIE HMIOPTHOTO TOBapa, COJAEPIKAIIETOo
nH(pOpMALIMIO, 332 pacIpOCTpaHEHHE KOTOPOH MpeayCMOTpEHa AaJMUHUCTPATUBHAS WJIM YTrOJOBHAS
OTBETCTBEHHOCT.

(m. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBiE€HO, 4YTO TpU COOJIOJEHUU MOTPEOUTENEM YCTAHOBJIEHHBIX IIPABUII
UCIOJIb30BAaHUs, XPAHCHUS WM TPAHCIOPTHPOBKU TOBapa (pabOThl) OH NPUYHHSAET WIA MOXET
NPUYUHNATE BpEX JKU3HU, 37J0POBBI0 M MMYIIECTBY IOTPEOMTENS, OKPYXKAIOWIEH Cpeae, M3rOTOBUTEIH
(ucroTHUTENb, TPOJABEl]) 0053aH HE3aMETUTEIBHO NMPHUOCTAHOBUTH €r0 MPOU3BOJICTBO (pealln3aluio)
710 yCTPaHEHUS! IPUYHH BpPe/Ia, a B HEOOXOIUMBIX CITydasiX MPUHITH MEPHI IO U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OTpeduTens (MoTpeduTenei).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, H3TOTOBUTEND (MCIIOHUTEINL) 00S3aH CHATh TaKOU
ToBap (paboTy, yCiIyry) ¢ mpou3BOACTBA. [Ipu HEBBHINOIHEHWH H3TOTOBHUTENIEM (MCIIOJIHUTEIEM) STON
0053aHHOCTH YTIOJIHOMOYEHHBIA (e/lepaibHblii OpraH HMCIOJHUTEIBHON BIACTH NMPUHHUMAET MEpPHI IO
OT3bIBY TaKOro ToBapa (paboOThl, YCIyTM) C BHYTPEHHErOo pbIHKA M (MJIM) OT MOTPEOUTENs WIIH
norpedurenei B mopsijike, yCTaHOBIIEHHOM 3aKOHOJIATEILCTBOM Poccuiickoit deaepanun.

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUUMHEHHBIE MMOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paOoThl, YCIyTH), TMOAJIEkKAT
BO3MEIICHUIO N3TOTOBUTENEM (MCIIOTHUTEIIEM) B TTIOJIHOM 00BhEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. paBo notpebutena Ha uHdopmauuo o6 m3rotoButene (ucnosnHutene,
npoaasLue) 1 0 ToBapax (pabotax, ycnyrax)

1. I[TorpeGuTens BpaBe NOTpeOOBATh MPEIOCTABIEHUS HEOOXOIUMON U TOCTOBEPHON HH(pOpMaIU
00 usrotoBurene (MCHOIHUTENE, IPOAABIIE), PEXKUME €ro paboThl U peaau3yeMbIX UM ToBapax (paborax,
yCIIyTrax).

2. VYkazaHHasg B NyHKTe | Hacrosied cratbu MHQOpMAIMS B HArJIsSAHOW M JOCTYNMHON (opme
JIOBOJIUTCSL 10 CBEACHUS MOTpeOUTeNeil MpH 3aKIIOYeHUH JOrOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBITIOJTHEHUH PA0OT (OKa3aHWUW YCIYT) CIOCOOaMHU, MPUHATHIMU B OTACIBHBIX chepax 00CTyKHBaHUS
notpeOuTeneil, Ha PycCKOM f3bIKE, a JIOMOJHUTENBHO, MO0 YCMOTPEHHUIO M3rOTOBUTENS (MUCIIOJHUTEI,
MPOJIaBIla), HAa TOCYIapCTBEHHBIX A3bIKaxX cyOBbeKkToB Poccuiickoit denepanvy v pogHBIX sI3bIKAX HAPOJIOB
Poccutickoit denepanuu.
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3. YromHOMOYEHHas OpraHu3alys WM YIOJIHOMOYCHHBIH WHIMBH/IyaIbHBIN PEAPUHIMATEh 10
TpeOOBaHUIO MOTPEOUTENST 00s3aHBI MPEAOCTABUTH MOATBEPKICHUE CBOMX IMOJTHOMOYHWH, BBITECKAIOIINX
U3 3aKJII0YEHHOT0 MMH JIOTOBOPA C M3TOTOBHUTEINIEM (TIPOJIABLIOM).

(n. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButTene (UcnonHuTene, nponasue, BnagenbLe
arperaTtopa)
(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeNh (MUCIIOIHUTEND, TPOJABEI]) 00sI3aH JOBECTH JIO CBEACHUS MOTpeOuTeNs GupmMeHHOe
HauMEHOBaHHE (HAHMMEHOBAaHWE) CBOEH OpraHu3allM, MECTO €€ HaxXOXACHHs (aJpec) U pPexuM ee
pabotsl. [IpomaBer (MCIIOTHUTENB) pa3MeNIaeT YKa3aHHY0 HH()OPMAIHIO Ha BBIBECKE.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCHOMHUTENb, NPOAABEIl) - HWHAMBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MIPEIOCTaBUTh MOTPEOUTENI0 HMH(POPMAIMIO O TOCYJapCTBEHHOW pEerucTpalud U HauMEHOBAHHUH
3apEruCTPUPOBABILETO €T0 OpraHa.

N3roroBurens (mpojasel]) o0s3aH JT0BECTU /10 CBEJECHUS NOTpeOuTens GUpMEHHOE HaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXAECHMs (alIpec) U peuM pabOThl YIOJIHOMOYEHHOW OpraHu3aluy WIu
YIOJIHOMOYEHHOT'O0 WHANBUIYAIBHOTO MPeIPUHUMATEISL.

(a63arn BBenneH denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wik yIOJIHOMOUYEHHBIM MHIWBUYaTbHBINA MPEANPUHUMATEh B
ciiydae oOpamieHus moTpedurTens o00s3aHBI JIOBECTH JIO €ro cBelaeHus wuHbopmammio o cebe u
n3roroButene (mpoaasie) (GupMEeHHOE HaMMEHOBaHWE (HAaMMEHOBAHME), MECTO HaXOXICHHUs (azpec),
peKHM pabOThI, TOCYAPCTBEHHBIA PETUCTPANIMOHHBIA HOMEp 3aIlUCH O CO3JaHUH FOPHINICCKOTO JIUIIa,
dbamMunnio, UMs, OTYECTBO (€clU HMMeeTcs), TOCYJapCTBEHHBIM PErucTPalMOHHBIM HOMEp 3aluCh O
rOCy/JIapCTBEHHON pPErucTpanuu (PU3UYecKoro JIMa B Ka4eCTBE WHIWBUIYATHLHOTO MPEITPHHUMATEIS).
YnonHOMOYEHHAs] OpraHu3allvs WM YIOJHOMOYEHHBIH WHAMBUAYAIbHBIN TpEINpUHUMATENb BIpPaBe
JIOBECTH IO CBEJICHHSI MOTpeduTeNnell nHpopManuio o cede TOCPECTBOM €€ pa3MeIIeHUs] Ha CBOEM CalTe
B HH(OPMAIIMOHHO-TEIEKOMMYHUKaIMOHHON cetu "WHTepHer", uHbopManuio 00 H3rOTOBUTENE
(MpoyaBIie) TOCPEICTBOM pa3MENICHHUS HAa CBOEM caiiTe B MH()OPMAIMOHHO-TEIEKOMMYHHKAITHOHHOM
CeTH "NuTepuer” CCBUIKU Ha CTpaHUILy caiita WU3TOTOBUTEINS (mponaBiia) B
WH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOW — cetn  "WHTepHer", coxaepxamryro uHopmaiuo 00
M3TrOTOBUTENE (IIPOJIABIIE).

(n. 1.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHHUS HOTpeOuTeneil mHpopmanuoo o cedbe u
npojasie (ucronHuTeNe) (PUpMEeHHOE HAWUMEHOBaHHE (HAWMMEHOBAHHE), MECTO HAaXOXJICHHs (aapec),
peXuM pabOThI, TOCYAAPCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3allMCH O CO3JaHUH FOPUIUYECKOTO JUIIA,
¢dbamMuiInio, UMs, OTYECTBO (€ciu HMMeeTcs), TOCYJapCTBEHHBIM pEerucTpalliOHHBIM HOMEp 3allucu O
rOCy/IapCTBEHHON perucTparnuu Gu3nIecKoro Juia B KaueCTBE WHIUBUIYaTHLHOTO MPEIPUHAMATEINS), a
Takke 00 MMEIONIMXCS M3MEHEHHSIX B yKa3zaHHOW wHopmamnuu. Brazenern arperaropa JOBOJIUT IO
cBesleHUs noTpeduTeneit nupopmaiuio o cede 1 MpoiaBle (UCIOTHUTENE) TOCPEICTBOM €€ pa3MeIleH s
Ha CBOMX caiiTe U (WJIM) CTpaHHIle caiiTa B MHGOPMAIIMOHHO-TEIIEKOMMYHHUKAIMOHHON ceTn "MHTepHer".
Wudopmanuio o mpoaaBle (UCIOJHUTENE) BIAJeNel] arperaropa BIpaBe JJOBECTH [0 CBEIEHHS
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norpeOuTeneil MOCPeACTBOM  pa3MeIlleHUs Ha CBOMX caiite u (Wiu) crpaHune caidta B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn "MHTepHeT" CChUTKM Ha CalT mpojaBUa (MCIIOIHUTEIS)
B HH(OPMAIIMOHHO-TEJIICKOMMYHHKAIIMOHHOM cetn "HHTepHeT".

(n. 1.2 BBenen @enepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.3. IlpomaBen (McrogHUTENb) 00s3aH IMPEIOCTaBUTh BIIAJAENbIly arperaropa M pa3MecTHTh Ha
CBOEM caiiTe B WH(POPMAMOHHO-TEJICKOMMYHHUKAMOHHON cetd "HHTepHeT" (IIpH €ro HaJIW4HMN)
JOCTOBEpHYIO0 HMH(poOpManuio o cebe, ykazaHHyl0 B IyHkTe 1.2 Hacrosimeil cratbu. B ciyuae, eciu
UMEIOTCS WM3MEHEHHMs B TakoW WH(OpPMAaLWH, MpoAaBel (MCIOJHHUTENb) O0sf3aH B TEUCHHUE OIHOTO
paOouero AHsS C MOMEHTAa BHECEHHMs B Hee H3MEHEHHUH COOOLIUTh BIAJAEIbIy arperaropa o0 3THX
M3MEHEHHMSX M Pa3MECTUTh HMX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Untepuer" (mpu ero Hanmuuuu). Brnagenen arperatropa 00si3aH BHECTH 3TH U3MEHEHHUS B HH(POPMAIIUIO O
npojaaBie (MCHOJIHHUTENE) B TEYEHUE OJHOTO pabOyero JHs, €CIIM pa3MelleHne yKa3aHHOW MH(pOopMaIuu
OCYLIECTBIsICTCS Ha  caliTe Blaaenblla arperaropa MW (MIM) €ro CTpaHulle cadTa B
MH(POPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOU cetn "UHTepHeT".

(m. 1.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecnum BUJ JIeATENbHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENEM (HCIIOJIHUTENEM, I[POJABLIOM),
MOJUICKUT JMLEH3UPOBAHUIO W (WJIM) HCIONHHUTENF HMMEET TOCYNApCTBEHHYIO aKKPEIHUTAIHIO, [0
CBCACHUA HOTpe6I/ITeJI$I JOJDKHa OBITH JOBCACHA I/IH(i)OpMaIII/Iﬂ O BHAC ACATCIIBHOCTH HN3T'OTOBHUTECIISA
(McnonHUTENs, NMPOAAaBLA), HOMEPE JHIEH3UH M (MJIM) HOMEpE CBUAETEIHCTBA O TOCYAAapPCTBEHHOM
aKKpeIUTAIl1, CPOKaX JACHCTBHS YKa3aHHBIX JIUIICH3UU U (W) CBHICTEIBCTBA, a TakKe HH(PopMaIus oo
oprase, BbIJIaBIIEM YKa3aHHbIC JIMIICH3UIO U (MJIH) CBHIECTEIBCTBO.

(. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. adopmarus, nperycMOTpeHHas MyHKTaMu 1 ¥ 2 HacTOALIEeH CTaThy, T0JKHA OBIThH IOBEJIEHA J10
CBEICHUSI MOTPEeOUTENEN TaKKe MPHU OCYIIECTBICHUH TOPTrOBIH, OBITOBOTO M MHBIX BUA0B 00CITYKUBAaHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHUSAX, Ha IpMapKax, ¢ JJOTKOB U B APYTUX CIIydasiX, €CJIU TOProBJIs,
OBITOBOE M MHBIE BHUIBl OOCIIY)XMBaHHS NOTPEOUTETEH OCYIIECTBISIOTCS BHE IOCTOSIHHOIO MecTa
HaXO0XKJCHMS MPOAABLA (UCIIOTHUTEIIS).

Cratbsa 10. UHdpopmauma o ToBapax (paboTax, ycnyrax)

1. W3rotoBuTenb (MCHOIHUTENb, MPOJABEl]) 0053aH CBOEBPEMEHHO MPENOCTABIATH MOTPEOUTEIIO
HEOOXOAMMYI0 W JOCTOBEpHYIO HMH(pOpMaIMIO O ToBapax (paboTax, yciyrax), 00ecHeunBaroILyIO
BO3MOXXHOCTh WX MpPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) MmepeueHb H
crocoObl JToBeZieHUs1 MHMOpMaIuu A0 NoTpeOuTens ycraHaBinuBaroTcs [IpaBurensctBoM Poccuiickoi
denepannu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JT0JKHA COAEPKaTh:

HAaUMEHOBAHME TEXHUYECKOTO pErjJaMeHTa WIM MHOE YCTAHOBIIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PETYJIUPOBAHUU M CBUJETEIBCTBYIONIEE 00 00s3aTeTbHOM
MOJITBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBCACHUA 00 OCHOBHBIX HOTpe6I/ITCJ'IBCKI/IX CBOMCTBaxX TOBApoOB (pa60T, ycnyr), B OTHOLIICHHH
IMPOAYKTOB IMUTAHUA CBCIACHUA O COCTaBE (B TOM YHCJIIC HAMMCHOBAHUC HMCIIOJIB30BAHHBIX B IIPOLECCE
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W3TOTOBIICHHSI TIPOTYKTOB MMUTAHUS MMUIIEBBIX T00ABOK, OMOJIOTHYECKU aKTUBHBIX JTI00aBOK, HHPOPMAITUs
0O HajlW4YMd B  TOPOAYKTaX  NHUTAHUS  KOMIIOHCHTOB,  TIOJYYEHHBIX C  [PUMCHCHHEM
TCHHO-WH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €CJIM COJCpKaHWE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTABJIICT OoJiee JEBSATH JCCITHIX MPOICHTA), MUIICBON IIEHHOCTH,
Ha3HAYCHUH, 00 YCIOBHSAX TMPUMEHEHHUS W XPAHEHUS MPOJYKTOB MUTAHUSA, O CHOCO0AX WM3TOTOBIICHUS
TOTOBBIX OMION, Bece (0OBeMe), AaTe W MECTe HM3TOTOBIICHUS W YIMAKOBKH (pac(acoBKH) MPOIYKTOB
MIUTAHUs, & TAK)KE CBEJICHUS O MPOTHBOIIOKA3aHUSX VIS MX MPUMEHEHHS MIPU OTACTbHBIX 3a00JIeBaHUSIX.
[Tepeuens ToBapoB (paboT, yciyr), HHPOpMAIUsS 0 KOTOPBIX JOJHKHA COJEPIKATh MPOTUBONOKA3aHUS TSI
UX TPUMEHEHUS TIpU OTICIbHBIX 3a0oyieBaHUsX, yTBepkaaercs IIpaBurenbctBoMm Poccuiickoi
®denepauuu;

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IeHy B pyOJsIX W ycJioBHsI MpuoOpeTeHHus TOBapoB (padoT, yCiayr), B TOM YHUCIIC TPH OIUIATe
TOBapoB (paboT, yCiyr) uepe3 ONpEeACICHHOE BpeMsi IMOCie HMX Mepeaadd (BBIIOJIHCHUS, OKAa3aHMs)
NOTPEOUTENI0, TOJIHYI0 CyMMYy, IMOJJISKAIIYI0 BBHIIJIATEe MOTpeOuTeNeM, W rpaduK IMOTalIeHUs STON
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHHHBINA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuiia ¥ yciaoBus 3Q(PeKTUBHOTO U 6E30MaCHOTO HCIOIB30BaHMs TOBApPOB (padoT, ycuyr);

uHpopManuio 00 3HepreTrHueckoi 3pPpeKTHBHOCTH TOBApOB, B OTHOIICHUH KOTOPBIX TPEOOBaHHUE O
HJIMYUU TaKOM MH(OPMAIIUK OINPEIeIEHO B COOTBETCTBUH C 3aKOHO/IATEIILCTBOM 00 3HEprocOepexeHun
Y O TIOBBIIICHUH YHEPreTUIECKOH 3(h(HEeKTUBHOCTH;

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIM CPOK TOJHOCTH TOBApOB (paboT), YCTAHOBJIEHHBIN B COOTBETCTBUM C HACTOSIIIIM
3aKOHOM, a TaKXKe CBEJACHHSI O HEOOXOIUMBIX JEHCTBUIX MOTPEOUTENS 10 UCTEUEHUHN YKA3aHHBIX CPOKOB
Y BO3MOJKHBIX MOCJIEACTBUSAX IIPU HEBBIOIHEHUHU TaKUX JCHCTBUM, €CITM TOBAPHI (paObOTHI) MO UCTEUEHUHN
yYKa3aHHBIX CPOKOB MPEICTABISAIOT OMACHOCTH IS KM3HU, 3JJOPOBBS U UMYIIECTBA MOTPEOUTENS WIH
CTaHOBSITCS HETIPUTOTHBIMU JIJISI UCTIOJB30BAHMS 110 HA3HAUYCHHUIO;

aapec (MeCTO HaxOXJaeHus), (QUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(ucnosHUTENS, TIPOJIABIA), YIOJHOMOYEHHOW OpPTraHM3alliy WU YIOJHOMOUYEHHOTO WHIMBHAYaJIbHOTO
peaIpUHUMATEINS, UMIIOPTEPA;
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmanio 00 00s3aTeIbHOM TOATBEPKACHUU COOTBETCTBHsS TOBapoB (paboT, yciyr),
YKa3aHHBIX B IIYHKTE 4 CTaTbU 7 HACTOALLEIO 3aKOHA;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

nH(pOpPMaLIKIO O MpaBUiIax MPOAakd TOBAPOB (BBIITOJIHEHUS pabOT, OKa3aHUs yCIyT);
yKa3aHHEe Ha KOHKPETHOE JUI0, KOTOpoe OyAeT BBINOJHATH PabOTy (OKa3bplBaTh YCIYTy), H

nH(}OPMALIHIO O HEM, €CJIM 3TO UMEET 3HaUEHHUE, UCXO0/I U3 XapakTepa paboThl (YCIyrn);
(ab3am BBenen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-03)
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yKa3aHHE Ha MCIOJb30BaHUE (POHOIPAMM IPH OKAa3aHHH Pa3BJICKATEIBHBIX YCIYT HCIOJHUTEISMH
MY3bIKAITBHBIX POU3BEACHUN.
(a63ar BBeneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnmu mpuoOperaemblii moTtpedutesnieM ToBap ObLTI B yHOTPEOJCHWH WIM B HEM YCTPAHSICS
HEJIOCTATOK (HEIOCTaTKH), TOTPEOUTENIO JOJKHA OBITh ITpeaocTaBieHa nHpopMaIys 00 3ToM.

3. Mudopmamnusi, mpeayCMOTpEHHAss IyHKTOM 2 HACTOSIIEH CTaTbM, NOBOJUTCA /O CBEIACHUS
norpeOuTeneil B TEXHMYECKOM JOKyMEHTallMW, IpuiaraeMol K ToBapaMm (paboram, yciayram), Ha
ATHKETKAaX, MAapKHUPOBKOW HIJIM HMHBIM CIIOCOOOM, NMPHUHSATHIM JJISi OTAEIBHBIX BUAOB TOBapoB (pador,
ycayr). MHdopmanus o0 006s3aTeIbHOM IOATBEPKAECHUU COOTBETCTBUS TOBApOB IIPEICTABISECTCA B
NOpsiIKE M CrHoco0amMH, KOTOpPbIE YCTAHOBIEHBI 3aKOHOAATENbCTBOM Poccuiickoit ®Penepauuu o
TEXHUYECKOM peryJIMpOBaHUM, U BKJIIOUAET B ceOsl CBEACHUS O HOMEpE JOKYMEHTA, MOATBEPKIAIOILEro
TaKO€ COOTBETCTBHE, O CPOKE €ro JIEHCTBUSA U 00 OpraHu3aluu, €ro BbJaBIICH.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

A03art yrpatuna cuity. - @enepanbubiii 3akoH ot 21.12.2004 N 171-D3.
Cratbsa 11. Pexum paboTbl npogaBua (McnonHuTens)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MyHUITUTIALHBIX OPTaHU3AIMA TOPTOBJIH, OBITOBOTO M MHBIX
BUJIOB OOCIY)KMBaHMS MOTpEOMTENEH YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
WCIIOTHUTENIBHOU BiIacTU cyOBbekToB Poccuiickoit denepaiinu 1 OpraHoB MECTHOTO CaMOYIIPaBIICHHUS.

2. Pesxum paOoThl OpraHu3alui, OCyIIECTBISAIOUINX IeATeNbHOCTh B cepax TOProBoro, ObITOBOro
Y MHBIX BUJOB OOCITYy>KWBaHUS IMOTPEOUTENICH M HE YKAa3aHHBIX B IIYHKTE | HAcTOsIIEH CTaThH, a TaKkkKe
VHJUBUyaJIbHBIX IIPEANPUHUMATENIECH YCTAHABIMBAETCA UMUA CAMOCTOSTENBHO.

3. Pexxum paboTel mpopaaBia (MCIOITHUTENS) JOBOAUTCS JO CBEJIEHUS MOTpeOuTENed M JOIKEH
COOTBETCTBOBATH YCTAHOBIEHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NnpoAaasua, BnagenbLua
arperaTopa) 3a HeHagnexailyo nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecnu morpebutento He MpenoCTaBlieHAa BO3MOXKHOCTh HE3aMEUIUTENBHO TMONYYUTh MIpU
3aKJII0OYEHUN JIOTOBOpa MH(pOpMaluio o ToBape (padoTe, ycayre), OH BIpaBe MOTpeOoBaTh OT MpOjaBlia
(ucmonHUTENS) BO3MEIICHUS YOBITKOB, MPUUMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIIOUEHUS
JI0TOBOPA, a €CJIH JOTOBOP 3aKJIIOUEH, B pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJHEHUsS M NOTpPeOOBaTh
BO3BpaTa YIJIau€HHOM 32 TOBap CyMMBI M BO3MEIIICHHUS JPYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIIONHEHUs I0TOBOpa MOTpeOUTeNnbh 00s3aH BO3BPATUThH TOBAp (PE3yNbTaT padoTHI,
YCIIYTH, €CJIH 9TO BO3MOXKHO I10 UX XapaKTepy) MPOAaBILy (MCIIOTHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHWUTEND), HE MPENOCTABUBIIMM IOKYNATENIIO IOJHOM W JIOCTOBEPHOMU
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uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO0 IyHKTamu 1 - 4
cratbu 18 mnm myHkrom 1 crathu 29 Hacrosumiero 3akoHa, 3a HEIOCTATKH ToBapa (paboTbl, YCIYTH),
BO3HUKIIIKE IIOCIIE €ro Nepeadyn NoTPeOUTENI0 BCIEACTBUE OTCYTCTBHSI y HErO TaKoi MH(pOpMaIum.

(. 2 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, NpeAOCTaBUBIINI MOTPEOUTENI0O HEAOCTOBEPHYIO WIIU HEIMOJIHYIO
uHpopManuio 0 ToBape (yciayre) Wi MpojAaBlie (MCIOJHHUTENE), HA OCHOBAHUU KOTOPOIl MmoTpeduTenem
ObUT 3aK/IIOYEH JOrOBOP KYIUIU-MPOAaXH (IOTOBOP BO3ME3IHOIO OKa3aHUSA YCIyr) ¢ MPOAaBIOM
(ucnosHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC MOTPEOUTENI0 BCIEIACTBUE
MIPEIOCTABIICHUS €My TaKOH MH(pOpMAIIH.

Ecin nHOE HE MNpeayCMOTPEHO COTJIAIIEHHEM MEXAy BJIaJEbLEM arperaropa M IpoAaBLOM
(ucronHUTENEM) WJIM HE BBITEKaeT U3 CYLIeCTBa OTHOIIEHUW MEXIy HHUMH, OTBETCTBEHHOCTH 32
WCTIOJHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPeOMTENeM € MpoAaBLOM (UCIIOJHUTENIEM) HAa OCHOBAHUHU
MIPEIOCTABIICHHON BiajeiblleM arperaropa wuH(opmanuu o ToBape (yciyre) WM MpOAAaBIle
(ucmonHMUTENE), a TaKXKe 3a COONIOJICHHWE MpaB MOTpeOUTENel, HAPYIMICHHBIX B pe3yjbTaTre Ieperadn
MOTpeOUTEN0 ToBapa (YyCIyrn) HEHaAJEeKallero KadecTBa M oOMeHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOrMYHbII TOBap, HECET NMpoiaBell (MCIIOIHUTEND).

Brnanenen arperatopa He HeEceT OTBETCTBEHHOCTb 3a YOBITKH, NPHUYUHEHHbIE IOTPEOUTEIIO
BCJICJICTBHE IPEIOCTABICHUSI €My HEJIOCTOBEPHOW WIIM HEMOJHOW mHpopMmanuu o ToBape (yciyre), B
cllyyae, €clid BIaJiesiel] arperaropa He U3MeHseT MH(pOpMaluo o ToBape (yciyre), MpeaoCTaBIEHHYIO
IPOAABLOM (UCIIOJIHUTENEM) M COAEPKAILyICs B IPEUIOKEHUH O 3aKIIOYEHUHM J0roBopa
KYIUIU-TIPOJIAXKH (JIOrOBOPA BO3ME3AHOI0 OKA3aHUS YCIYyT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. IlotpeOuTens BHpaBe MperbsIBUTh TpeOOBAHUE K BIIAJAEIBIYYy arperaropa o BO3BpaTe CyMMBbI
IIPOU3BEICHHON MM IpeJBapUTEIILHOM OIuIaThl ToBapa (yciayru). Brmanenen arperatopa Bo3BpalaeT
CyMMy IOJIyY€HHOH UM IpeABAPUTEIbHOIN OIUIaThl TOoBapa (yCIyrd) B TEUEHHE JECATH KaJeHIapHBIX
)IHefl CO OHA MNPCABABICHHUA l'IOTpC6I/ITeJ'I€M TakKoIo Tpe6OBaHI/I${ npu OJHOBPECMECHHOM HAJINYHUU
CIIEYIOLIUX YCIIOBUM:

TOBap (yciyra), B OTHOLIEHMHM KOTOPOrO IOTPEOHMTE]IEM BHECEHA IpeJBapUTENIbHAas OIulaTa Ha
0aHKOBCKHUH CUeT Bia/ieNblia arperaropa, He nepeaH NoTpeOUTeNIo B CPOK (yCiIyra He OKa3aHa B CPOK);

MOTpeOUTENs HANpPaBWJI MPOJABIy (MCIOJHUTENIO) yBeAOMJIEHHE 00 OTKa3e OT HCIHOJHEHUS
JI0TOBOpa KYIUIU-TIPOJIAXKH (JOrOBOpa BO3ME3HOI0 OKa3aHMs YCIYT) B CBSI3M C HApYyLICHUEM MPOJaBLIOM
(ucnonHUTENEM) 0053aTENILCTBA NIEPEATh TOBAP (0KA3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsny c¢ TpebGoBaHMeM O BO3BpaTe CyMMBbl MpeIBapUTENILHOW OIIaThl TOBapa (yCIyru)
MOTpeOUTENb  HAmpaBlIIeT  BIAJAENbIly arperaropa MOJATBEP)KJIEHHWE  HANpPaBJIEHUS  POJABILY
(McriomHUTENI0) yBEIOMJICHHS OO0 OTKa3e OT MCIOJHEHHMsS JO0roBopa KyIUIM-TIPOAaXKH (JAOroBopa
BO3ME3HOTO OKa3aHUs YCIIyT).

Eciu wHOE HE TpeayCMOTPEHO YCIOBHUSMH IOJIB30BATENLCKOTO WM WHOTO COTJIAIICHUS
moTpeOUTeNss ¢ BIAAETBIIEM arperaropa, yBEAOMIICHHE TMPOAaBIly (MUCHOJHUTEN0) 00 OTKa3e oT
WCIIOJTHEHUST JIOTOBOpa KYIUTH-TIPOJIaXXH (JJOTOBOpPA BO3ME3JHOTO OKa3aHUs YCIyr) MOXET ObITh
HaIPaBJICHO BIIA/ICIBILy arperaropa, KOTOPBIA 00s3aH HAIIPABHUTH €T0 MPOJABIy (MCIOTHHUTEINO).
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(. 2.2 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yKka3aHHOM B IyHKTE 2.2 HACTOSIILEN CTaThH, BiaJ€jel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMbl INpPEABAPUTEIBHON OIUIAThl TOBapa (yCIyrd) HOpU IMOITY4YEHUH OT
npoaaBua (MCIOJHUTENS) MOATBEPKACHUS TPUHATHA MOTpeOUTEeNneM ToBapa (OKa3aHUS YCIyTH) NpU
YCIIOBHH, YTO KOIMSI TAKOTI'O IOATBEPKACHUS OblIa HAIllpaBJlieHa BJIAJIENIbLEM arperaropa noTpeouTento B
TEUEHHE JIeCATH KaJICHIApHBIX JHEW CO JHA MOIYy4YeHHUs BIaJeNblieM arperaropa TpeOoBaHUs O BO3BpATe
CyMMBI IpeABApUTENbHOM oOIUIaThl ToBapa (ycayru). B ciydae Hecormacuss mnorpedutens c
NPEJCTaBICHHBIMHA BJIAJCNBIEM arperaropa JoKa3aTeNbCTBAMU TPHUHATHUA TOTpeOUTENEeM ToBapa
(oxkazaHus yciIyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl I[POM3BEIEHHONW UM
MpeABaAPUTEIILHON OIUIaThl ToBapa (yCIyru) B CyJ1€OHOM MOPSIIKE.

(. 2.3 BBeaeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuynMHEHUM BpeAa >KU3HHU, 3J0POBBI0 U UMYIIECTBY TIOTPEOUTENISE BCIIEJICTBHE
HEMpPeOCTaBICHUsI eMy TOJHOW U OCTOBEpHON MH(pOopManuu o ToBape (pabore, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEILICHUS TAKOTO Bpeja B MOPSAKE, MPEIyCMOTPEHHOM CTaThel 14 HacTosAIero
3akoHa, B TOM 4YHCII€ IMOJHOTO BO3MEUICHHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJSAIIMMCS B COOCTBEHHOCTH (BJIaJICHUM ) TIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUH TpeOOBaHUI MOTPEOUTENSI O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHON MM HEIOCTaTOYHO IMOJHOW HHQopMaiueil o toBape (padote, ycmyre), HEOOXOIUMO
WCXOJUTh W3 MPEINOIOKEHUS 00 OTCYTCTBHUHM y MOTPEOUTENS CIEUAIBHBIX MMO3HAHWN O CBOMCTBAaxX U
XapaKkTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNONMHWUTENs, nNpoAaBua,
yNONMHOMO4YEeHHOMN opraHusauumu unu YNOJSIHOMO4YE€HHOro MHAUBUAYaNbHOIo
npeanpuHUMarens, MMNnopTepa) 3a HapyLleHue npas noTpedbuTenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue mpaB morpeduTeneil H3roToBUTENb (MCHIOIHUTENb, NMPOJABEL, YIOIHOMOYEHHAs
OpraHM3aiys WIM YIOJHOMOYEHHBI WHIMBUAYaJbHBIM MpeANpUHUMATENb, HUMIOPTEp) HECET
OTBETCTBEHHOCTb, MPEYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecniu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE TMOTPEOUTENI0, MOANIEKAT
BO3MEIICHHIO B TTOJTHOM CyMME CBEpPX HEYCTOMKHM (TI€HHN ), YCTAaHOBJIEHHOM 3aKOHOM HJIH JIOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycTo¥ikd (TI€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIIS
(ucronHUTENS, MPOJABLA, YIIOJIHOMOUYEHHYIO OPraHU3alMI0 WU YIIOJIHOMOYEHHOIO WHIUBUAYAIbHOIO
MpeaNpUHUMATENS, UMIIOPTEPA) OT UCIIOJHEHUS BO3JI0KEHHBIX HAa HEro 00s3aTeNbCTB B HAType IMepej
noTpeOuTeNneM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. UzroroBuTens (MCIOIHUTEND, IPOAABEL, YIIOJHOMOUYEHHAs! OpraHU3alus Uiu yIOJHOMOYEHHBIN
WHIUBUAYATbHBIN IPEeIIPUHUMATENb, UMIIOPTEP) OCBOO0XKIA€TCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHHE
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00513aTeNIbCTB MM 332 HEHAAJIeXalllee HMCIOJIHEHHE O00S3aTeNIbCTB, €CIIM JIOKaKeT, YTO HEUCIIOJHEHUE
00s13aTeNbCTB WM MX HEHAJAJIEXkKalllee HCIIOJIHEHHE HMPOU30IIIO0 BCIEACTBHE HENPEOAOTUMON CHIIbI, a
TaKXe [10 UHbIM OCHOBAHUSAM, NIPE1yCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpebGoBanusi moTpedbuTens 00 yIuiaTe HEYCTOMKHM (TEeHH), MPETyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TIOJJIEKAT yAOBICTBOPEHUIO U3TOTOBUTENIEM (MCTIOTHUTEIIEM, TIPOIABIIOM, YIIOJTHOMOUESHHOM
OpraHu3alieii WIM YHIOJHOMOYCHHBIM WHAMBHUIYaJIbHBIM MpPEIIPUHUMATEIEM, HMIIOPTEPOM) B
JI0OPOBOJIBHOM TMOPSIKE.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpu yIOBIETBOPEHHMH CyIOM TpeOOBAaHMI MOTPEOHUTENs], YCTAHOBJIEHHBIX 3aKOHOM, CYII
B3bICKMBAaCT C M3TOTOBUTENS (MCHOJHUTENS, MPOJAABIA, YIOJIHOMOYEHHOW OpraHH3aludl MU
YIOJTHOMOYEHHOTO  MHIWUBUAYAJIBHOTO TPEANPUHUMATENsS, HUMIIOpTEpa) 3a HecoONIoneHue B
IOOpPOBOJIBHOM TOPSAKE YJOBIETBOPEHUsT TpeOoBaHWi moTpeOurens mrpad B pasMepe MATHIACCAT
MPOIIEHTOB OT CYMMBI, IPUCY>KJICHHOH CY/IOM B IIOJIb3Yy MOTPEOUTEIIS.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHueM B 3alIUTy TpaB THOTPEOHUTENs] BBICTYHNAIOT OOIIECTBEHHBIC OOBEIUHEHHUS
notpeduTeneil (MX accolMalyy, CO03bl) WIM OpraHbl MECTHOTO CAMOYIIPABJIEHHUS, MATHAECAT MPOLICHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrcisioTcs] yKa3aHHBIM O0BbEIUHEHUSAM (MX aCCOLHMAIUAM, COI3aM)
WJIY OpraHam.

Cratba 14. UMmywecTBeHHass OTBETCTBEHHOCTbL 3a BpeA, NPUYNHEHHbIW BCreacTeue
He[oCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyMHEHHBIH JKU3HH, 370POBbI0 WJIM MMYIIECTBY MOTPEOUTENS BCJEICTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX MM UHBIX HEJIOCTATKOB TOBapa (padoThl, YCIyIH),
MOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. [IpaBo TpebGoBaTh BO3MEIIECHUS BpeIa, MPUUMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TPU3HAETCSA 3a JIIOOBIM MMOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHUSX C MPOJIABIIOM (MCIIOTHUTENEM) WU HET.

3. Bpen, npuyrMHEHHBIN KU3HU, 3/JOPOBBIO WM UMYIIECTBY TOTPEOUTENS, OIEKUT BO3ZMEILEHUIO,
€CITU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOTO CPOKa CIIY>KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHHM C MyHKTamu 2, 4
CTaTbu 5 HACTOALIET0 3aKOHAa CPOK CIyXKObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
OTpeOUTENI0 HEe ObliIa MPeI0CTaBIIEHA MTOJIHAS U I0CTOBEpHAsi MH(OpMaLUs O CPOKE CITY>KObI HJIU CPOKE
TOAHOCTH, MO0 MOTpPeOUTENh HE ObUI MPOMH(POPMUPOBAH O HEOOXOIMMBIX JIEHCTBUAX MO HCTEUEHUHU
CpOKa CIy>KOBI WJIM CPOKa TOJHOCTH W BO3MOXKHBIX IOCITIEICTBUSAX IMPH HEBBIMOJHEHUH YKa3aHHBIX
neiictBui, 160 TOBap (pe3yabTaT pabOThl) MO UCTEUEHHUU 3TUX CPOKOB MPEACTABISIET ONACHOCTb JJIS
KHU3HH U 37I0POBbSI, BPE/I MOJICKUT BO3ZMEIICHUIO HE3aBHCUMO OT BPEMEHH €T0 MPHYNHECHHS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU ¢ TyHKTOM | CTaThu 5 HacTOsMmero 3akoHa U3rOTOBUTENH (MCTIOTHUTEND) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIyKOBI, Bpe/ MOAJICKHUT BO3MEIICHHUIO B CIIydae ero MpUINHEHUS B
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TE4EHHUE JIECSTH JIET CO JHA Nepeaayu ToBapa (paboTbl) HOTPEOUTENIO, a €CIIU JIEHb Mepelayd yCTaHOBUTh
HEBO3MOKHO, C JaTbl U3rOTOBJIEHNS TOBapa (OKOHYAHMsI BHIIIOJIHEHUS PaOOThI).

Bpen, npuuuHeHHBIN BCIIECTBHE HEIOCTATKOB TOBapa, MOJJICKUT BO3MEILEHUIO IMPOAABIOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIIIETO.

Bpeﬂ, HpI/ILII/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB pa6OTI)I HJIN YCIyru, HIOMJICKUT BO3SMCEIICHUIO
HUCIIOJTHUTCIIEM.

4. VzrotoBuTeins (MCIIOIHUTENb) HECET OTBETCTBEHHOCTh 33 Bpe, IPUUMHEHHBIH KU3HU, 310POBbIO
WJIM UMYIIECTBY MOTPEOUTENS B CBS3U C UCIOJB30BAHUEM MAaTEPHUAIOB, 000PYIOBaHUS, HHCTPYMEHTOB H
UHBIX CPEJCTB, HEOOXOAMMBIX Ul IPOU3BOJICTBA TOBAPOB (BBINOJHEHUS pPabOT, OKa3zaHUS YCIYT),
HE3aBUCHUMO OT TOTO, ITO3BOJISUT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUHN BBISIBUTH UX OCOOBIE CBOMCTBA
WJIH HET.

5. UsroroButens (MCIIOTHUTENb, TPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CITH JOKaXeT,
YTO Bpe] MIPUYUHEH BCJICICTBUE HEMPEOIOTUMON CHIIbI WM HapYIICHUsS MOTpeOUTeIeM yCTaHOBICHHBIX
IIpaBWJI UCIIOJIb30BAHUS, XPAaHEHUS UJIM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIIyTH).

CraTtbsa 15. KomneHcauma mopanbHOro Bpeaa

MopasibHbId  Bpell, TNPUYUHEHHBI MOTPEOUTENIO0 BCIEICTBUE HAPYUIEHUS H3TOTOBUTEIEM
(ucnosHUTETIEM, MIPOJIABIIOM, YHIOJHOMOYEHHON opraHu3amuein A YIOJTHOMOYEHHBIM
WHJMBUIYATBHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) TIPAB MOTPEOUTEINSI, MPETyCMOTPEHHBIX 3aKOHAMU
1 mpaBoBbIMH akTamu Poccuiickoit denepanuu, peryaupyonMMi OTHOIICHHS B 00JIACTH 3alUTHI PaB
MOTpeOuTeNeH, IMOMICKHUT KOMIICHCAIIMM MPUYMHUTEIEM Bpela NpH HAIMYUU €ro BHWHBIL. Pa3mep
KOMIIEHCAIIUM MOPAJbHOTO BpeAa OINpeNeNsieTcss CyJIOM W HE 3aBUCUT OT pa3Mepa BO3MEUICHUs
HMMYIIECTBEHHOTO Bpea.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

KOMHGHCaHI/ISI MOpPAJIBHOTO Bp€aa OCYHCCTBIACTCA HE3AaBUCUMO OT BO3MCUICHUA UMYIICCTBCHHOI'O
Bpcla U ITOHCCCHHBIX HOTpe6I/ITCJIeM Y6LITI(OB.

Cratbsa 16. Hegonyctumble ycnoBusi AoroBopa, yuwemnsuwime npasa notpeourens,
3anpeTbl M 00f1I3aHHOCTW, Hanaraembleé Ha npojaBua (McnonHuUTens, BRagenbua
arperaTtopa)

(B pea. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenomycTuMbIMM YCIOBUSIMH JOTOBOpa, YIIEMJISIONIMMH IIpaBa HOTPEOUTENs, SBISAIOTCA
YCIIOBUS, KOTOpPBIE HapylIalOT IPAaBHWJIA, YCTAHOBJIEHHBIE MEKIYHApPOIHBIMHM J0roBopaMu Poccuiickoit
denepanny, HACTOAMMM 3aKOHOM, 3aKOHAMH W INPUHUMAEMbIMH B COOTBETCTBUHM C HHUMH HHBIMU
HOpPMAaTHBHBIMU IIPaBOBBIMU akTamu Poccuiickoit deneparyu, peryiupyomnimMu OTHOILEHHUS B 001acTH
3aluUThl MpaB norpedureneil. HemomycTtumelie yciioBusi JOoroBopa, YHIIEMIISIONIME IMpaBa MoTpeOuTes,
HUYTOXHBI.

Ecan Bximrouenmne B J0roBop YCHOBI/II;'I, YHEMITAIOIINUX ITpaBa HOTpe6I/ITeJ'I${, IMMOBJICKJIO IMTPUYUHCHHUE
yOBITKOB TOTPEOUTENI0, OHHM TMOAJIEkKAT BO3MEUICHUIO MPOAABIIOM (M3TOTOBHUTENEM, HCIIOJHUTEIIEM,
HMITOPTEPOM, BIIAJICTBIIEM arperaropa) B MOJHOM O0BbEME B COOTBETCTBUM CO CTaThel 13 HacTosImero
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3akoHa.

TpeboBanre OTpeOUTENSI O BOZMEIICHUH YOBITKOB MOJJICKUT YIOBIETBOPEHUIO B TCUCHHE JCCATU
JTHEH CO JTHS €T0 MPEIbsABICHUSA.

Koncynprantlntoc: npumeyanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBaIONIME IEPEUCHb
HEOIYCTUMbBIX YCJIIOBUM JOrOBOpA, YIIEMIIFOIIMX IIpaBa IMOTPEOUTENs, pPACIPOCTPAHIIOTCS Ha
OTHOLLIEHUS, BOZHUKIINE U3 PAaHEE 3aKJIFOUEHHBIX JIOTOBOPOB.

2. K He1omyCTUMBIM yCIIOBHSAM JA0TOBOPA, YIIEMIISIONIUM IIpaBa MOTPEOUTENs], OTHOCSITCS:

1) ycnoBus, KOTOpBIE MPEIOCTABIISIOT MPOJABIYY (M3TOTOBUTENIO, UCIIOJIHUTENO, YIIOJTHOMOYEHHON
OpraHu3aluy WIK YIOJHOMOYEHHOMY HMHIUBHUIAYAJIBHOMY INPEAIPUHUMATENIO, UMIIOPTEPY, BIIAAEIBILY
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUs O00s3aTeIbCTBA WM OJIHOCTOPOHHEE
M3MEHEHHE YCIIOBHI 00s3aTenbcTBa (MpeaMeTa, EeHbI, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeNeM
YCIOBUM), 3a HCKIIOYEHUEM CIy4aeB, €CIIM 3aKOHOM MM HHBIM HOPMATHBHBIM IIPaBOBBIM aKTOM
Poccuiickoit denepanuu npeayCMOTPEHA BO3MOKHOCTD IIPEJOCTABIICHHS I0TOBOPOM TAKOTO IIPABa,;

2) ycIlloBHsl, KOTOpbIE OIPAaHUYMBAIOT MIPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUAIBHON
MIOJICYIHOCTH CIIOPOB, IPEYCMOTPEHHBIN MyHKTOM 2 cTaThy 17 HacTOALIEro 3aKoHa;

3) ycnoBusi, KOTOpbIe YCTaHABIMBAIOT JJs mOTpedutens mrTpadHble CAaHKIMM WU UHBIC
00sI3aHHOCTH, TMPEMATCTBYIOIIME CBOOOJHON peanu3aliy IpaBa, YCTAHOBICHHOrO cTaThed 32
HAaCTOSIIETr0 3aKOHa;

4) YCJIOBUS, KOTOPBIC UCKIOYAKOT WJIH OIPpaHUYMBAIOT OTBETCTBCHHOCTL IMPpOAaBLa (I/ISFOTOBI/ITCJU[,
HUCIIOJTHUTEIIA, ynOJ’IHOMO‘IGHHOﬁ OopraHu3anuun NN YIOOJIHOMOYCHHOT O HHAUBUAYAJIbHOT'O
npeaAlpuHUMaressl, HMIIOPTEpa, BJIaACIbLa arperaTopa) 3a HCHCIIOJHCHUC WJIM HCHAJJICKAIICC
HCIIOJIHEHUE 00s13aTEIIbCTB I10 OCHOBAHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MNPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNIbHBIM MPUOOPETEHUEM HHBIX TOBapoB (paldoT, yciayr), B TOM YHUCIE HpeayCcMaTpUBarOT
00s13aTeNbHOE 3aKITIOYEHNE HHBIX JOTOBOPOB, €CIIH HHOE HE TPEyCMOTPEHO 3aKOHOM;

6) YyClOBUS, KOTOpBHIE TPEIyCMaTPUBAIOT BBHINOJHEHUE JOMOJIHUTENBHBIX paboT (OKa3zaHue
JOTIOTHUTEIBHBIX YCIIYT) 3a IUIaTy 0€3 MOJIyYeHHS COTJIacHs OTPEOUTENS;

7) yclloBHs, KOTOpbIE OTpaHUYMBAIOT YCTAHOBIEHHOe cTaThei 16.1 HacTosmero 3akoHa IMpaBo
notpeduTens Ha BbIOOp crioco0a u GopMBbl OIUIATHI TOBAPOB (paboT, yciyr);

8) ycioBusi, KOTOpPBIE COAEpP)KAT OCHOBAaHUS TIOCPOYHOTO PACTOPKEHUS IOTOBOpa MO TPEeOOBaAHHIO
mpojaBma (WCTIOMHUTENS, BJIAAENbIla arperaropa), HE TMPEIyCMOTPEHHBIE 3aKOHOM WJIH HWHBIM
HOPMAaTHUBHBIM IIPaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycioBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,
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10) ycnoBusi, KOTOpblE OIpaHMYMBAIOT IPaBO BbIOOpa BUAAa TPeOOBaHWM, IPeTyCMOTPEHHBIX
nyHKTOM | ctatbu 18 u mynkTom 1 cratbu 29 Hactosero 3aKoHa, KOTOPbIE MOTYT ObITh IPEIbIBICHBI
poAaBlly (M3rOTOBUTENIO, HCIOJIHUTEN0, YHNOJHOMOYEHHOH OpraHu3aliy MW YIOJIHOMOYEHHOMY
WHIMBUYATbHOMY NPEANPUHUMATEN0, UMIIOPTEPY) MPH MPOJake TOBAPOB (BBIIOIHEHHUU pPadOT,
OKa3aHMHU YCIIyT') HEHaJJIeXKaIero KauyecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTEIBHBIA JOCYACOHBIH TOPSIOK PaCCMOTPEHHS
CIIOPOB, €CJIM TAaKOM MOPSAA0K HE NMPELyCMOTPEH 3aKOHOM;

12) ycrnoBus, KOTOpBIE YCTaHABIMBAIOT JJs TOTPEOHTENs] OOSM3aHHOCTh 10 JIOKA3bIBAHUIO
OIIpeJIJIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHHSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha NOTpeOUTeIs;

13) ycnoBus, KOTOPBIE OTPAHUYHUBAIOT MOTPEOUTENSI B CPEACTBAX U CIIOCO0AX 3alIUTHl HAPYIICHHBIX
pas;

14) ycioBusi, KOTOpbIE CTaBST yAOBIETBOPEHUE TpeOOBaHUI MOTpeOUTENEH B OTHOLLIEHUH TOBAapOB
(paboT, yciayr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHUI, HE CBS3aHHBIX C HEIOCTaTKaMH TOBapoOB

(pabor, yciyr);

15) wuHBIE YCIOBHS, HApyIIAIOIIUE MpaBWJIa, YCTAHOBICHHBIC MEXAYHAPOIHBIMU JIOTOBOPaMU
Poccuiickoit @enepannu, HACTOSIIMM 3aKOHOM, 3aKOHAMU U NMPUHUMAEMBIMUA B COOTBETCTBHH C HUMH
WHBIMH HOPMAaTHUBHBIMU MPaBOBbIMH akTaMu Poccuiickoit denepainuu, peryiupyrIUMA OTHOIICHUS B
00JIaCTH 3aIUTHI PaB MOTPEOUTEICH.

3. IlponaBen (MCIOJIHUTENb, BIAJENELl arperaropa) He BIpPaBE OTKa3blBaTh B 3aKIIOUEHHH,
WCTIOJTHEHUH JIOTOBOPA, HAIPABJICHHOTO HA MPHOOPETEHHE OJHHUX TOBApOB (paboT, yCiIyT), MO MpUYHHE
OTKa3a MNOTpeOuTeNnss B MNPHOOPETEHHH HHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYUHEHHbIE
MOTPEOUTENIO0 BCIEACTBUE HApyLIEHHs] €ro InpaBa Ha CBOOOJHBIM BbIOOp TOBapoB (paboT, ycmiyr),
BO3MEILAIOTCS MPOJABIIOM (MCIOIHUTENIEM, BIAJENbIEM arperatopa) B HOJIHOM 00beMe.

3amnperiaercsi yAoBIeTBOpeHUE TpeOOBaHUI OTpedUTeIe B OTHOLIEHUH TOBApOB (paboT, yciyr) ¢
HE/I0CTaTKaMU CTAaBUTh B 3aBUCHUMOCTb OT YCJOBUH, HE CBA3aHHBIX C HEJOCTaTKaMHU TOBapoB (pador,

yCIyT).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpPAa M BO BHECEHHMU W3MEHEHHMI B JOrOBOp B Cllydae
IIPAaBOMEPHOIO YKa3aHUs MOTPEOUTENEM Ha HEJOIyCTUMBIE YCIIOBHS IOrOBOpa, YIIEMISIOIIME IpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHHs Takux ycioBui. IIpu npeabsBienun notpedbureneM TpedoBaHus o0
UCKJIIOYEHUH W3 JIOTOBOpA HENONMYCTUMBIX YCIOBHH [IOroBOpa, YHIEMIISIOIIMX IpaBa HOTpeOuTes,
yKa3zaHHOEe TpeOOoBaHHE MOJUIEKUT PACCMOTPEHHIO B TEUECHHUE JAECATH JHEH CcO JHS ero npeabsBICHUS C
00s13aTebHBIM M3BEILIEHUEM MOTPEOUTENs O pe3yabTaTax pacCMOTPEHUS U NMPUHATOM MOTHUBHUPOBAHHOM
PELIEHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponaBern (MCTIOJIHUTENB, BJIAJIETICI] arperaTopa) He BpaBe 0e3 MOTyUeHHsI COTIIACHS TTOTPEOUTEINS
BBINOJIHATE JIOMIOJTHUTEIbHBIE pa0OThl (OKa3bIBaTh JOMOJHUTENbHBIE yCcayrn) 3a miaaty. IlorpeGutens
BIIpaBE OTKAa3aThCsl OT OIUIAThl TaKUX paboT (yciyr), a €ClM OHU OIUIaueHbl, BIpaBe MOTpeOOBaTh OT
MpojaBla (MCIIOTHUTEIS, BaJleNblia arperaropa) Bo3BpaTa yIjlauyeHHOW CyMMBI.

Cornacue moTpeOHUTeNss HAa BBINOJIHEHHUE JIONOJHUTENbHBIX paboT (OKa3aHHWE IOMOJHUTENbHBIX
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ychyr) 3a 1wiaty odopmisieTcsi MpoJaBioM (HCIIOJHUTENEM, BIIAJICIbIIEM arperaropa) B MHCbMEHHON
¢dopme, eciiu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JI0Ka3aTh HAIWYHE TAKOTO COTJIACHUS WIIH
OOCTOSITENILCTBA, B CHJIy KOTOPOTO TaKO€ COrJlacMe He TpeOyeTcs, BO3jaraercs Ha MpoJaBla
(ucnosHUTENS, BIaACIblIa arperaTopa).

4. TlponaBen; (MCHOJTHUTENb, BIIAJENICL] arperaTopa) HE BIpPaBe OTKa3blBaThb NOTPEOUTENIO B
3aKJIFOYCHUH, UCTIOTHEHUH, N3MEHEHUH WJIH PACTOPKCHHUH JOTOBOPA C TOTPEOUTENEM B CBSI3U C OTKAa30M
MOTpEOUTENST MPEJOCTaBUTh MEPCOHANIbHBIE JaHHbIC, 32 HCKIIOUEHUEM CIy4yaeB, €CIU O0S3aHHOCTb
MPEIOCTABICHUSI TAKUX JAHHBIX MPEIyCMOTPEHA 3aKOHOJATENbCTBOM Poccuiickoilt dPenepauuu WIH
HEMOCPEACTBEHHO CBSI3aHa C UCIIOJHEHUEM JIOTOBOPA C OTPEOUTETIEM.

[Tpu npeabsBIeHUH TOTpEOHUTENEM TPeOOBAaHUS O MPEAOCTABICHUHA MHPOPMALUU O KOHKPETHBIX
MpUYMHAX M MPaBOBBIX OCHOBAaHHUSX, ONPEAEISAIOIIMX HEBO3MOXXHOCTh 3aKJIIOUEHHMS, HCIOJIHEHUS,
M3MEHEHHS WJIM PACTOP)KEHHs JOTOBOpa 0€3 MpenoCTaBICHUS! MEPCOHAIBHBIX JAaHHBIX, B MHCbMEHHOMN
dbopmMe (B TOoM umcie B ¢dopMe 3IEKTPOHHOTO JOKyMEHTa) MpojaBell (HMCIOIHUTENb, BIAJeINell
arperatopa) J0JDKEH MPEJOCTaBUTh TaKylo MH(OPMAIMIO B TEYEHUE CEMH JTHEH CO ITHS MPEIbSBICHHS
yKa3aHHOTO TpeOOBaHMUS.

IIponasen (MCHOTHNTEND, BIAEICll arperaropa) MpeaoCcTaBisieT HH(YOpMaLUIo TOTPEOUTENIO B TOU
¢dopme, B KOTOpOH mpeabsBieHO TpeOOoBaHHWE MOTPEOUTENs O MPEeJOCTaBIEHUH HWHPOPMALUU O
KOHKPCTHBIX IMPUYMHAX W IIPABOBBIX OCHOBAHUAX, OIMINPCACIIAIOIMNX HCBO3MOXKHOCTb 3aKJIFOUCHUA,
UCIIOJIHEHUS, U3MEHEHUS UM PacTOPKEHU JJ0roBopa 0e3 MpeoCTaBIeHUs IEPCOHANIBHBIX TaHHBIX, €CITU
HMHOE HE YKa3aHO B 3TOM TpeOOBaHUU.

[Tpu npeabsBiaeHUH NOTpeOUTENEM TPeOOBAaHUS O MPEAOCTABICHUMM MHGOPMALUU O KOHKPETHBIX
IIpUYrMHAax MW IIPABOBbBIX OCHOBAHUAX, OINPCACIIAIOINX HCBO3MOXHOCTE 3aKIIOYCHHA, HCIIOJIHCHUS,
M3MEHEHMsI WM PAaCTOP’KEHHs JoroBopa 06e3 MpeocTaBlIeHHs IEPCOHABHBIX JaHHbIX, B YCTHOM (hopme
Takast “H(popmanus 10JKHA OBITh ITPEIOCTABIIEHA HE3aMEITUTENBHO.

Cratba 16.1. ®opmbl 1 NOPAAOK onnaTtbl NpU npoAaxe TOBaApOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBeneHa ®enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Tlponasen (MCTIOMHUTEIND, BIAJIETIEI] arperaTopa B Ciydae UCIOIb30BaHUS B CBOCH JEATEIHHOCTH
HAJINYHBIX PACUYETOB C MOTpeduTenemM) 00s13aH 00eCeynTh BO3MOKHOCTh OILUIAaThl TOBAPOB (paboT, yCIIyr)
IIyTEM HCIOJIb30BaHUsl HAIlMOHAIbHBIX IUIATEKHBIX HMHCTPYMEHTOB, a TaKXKe€ HAJMYHBIX PACUETOB IIO
BbIOOpY MOTpeOuTENS.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO0s13aHHOCTh 00€CHeUnTh BO3MOXKHOCTH OIJIaThl TOBapoB (paboT, YCIyr) C HCIOJIb30BaHHEM
HAaIlMOHAJIBHBIX INIATCXKHBIX HWHCTPYMEHTOB B paMKax HaHHOHaﬂBHOﬁ CUCTCMbI IUIATCKHBIX KapT
pacripocTpaHsieTcs Ha MpoAaBlia (HCIIOJHUTENS, BIAjeNblla arperaropa), y KOTOPOTO BBIpyYKa OT
peanu3ali TOBapOB (BBITIOJTHEHUST PadOT, OKa3aHWs YCIYT) 3a MPEANMIECTBYIONIMNA KaJCHIAPHBIA TOJ
MPEBBIMIACT JBAILATh MUJIIMOHOB pyOIIeH.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omatsl ToBapoB (paboT, yCiIyr) HaXOIUTCSI B MECTE, I/1€ He NMPEI0CTABISAIOTCS YCIyTH
JoCcTyna K TOJBHKHOM paauoTerneOHHON CBSI3U M (MJIM) CpelCcTBaM KOJUIEKTUBHOTO JOCTyma K
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“H(pOpPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTh "VHTepHeT", mpoaasel (MCIOJHUTENB) OCBOOOKIASTCS
0T O0O0S3aHHOCTH O0O0ECIEYUTh B OSTOM MECTE BO3MOXHOCTh OIUIaThl TOBapoB (pabor, yciyr) ¢
MCIOJIb30BaHHUEM HAIlMOHATIbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXKHaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXHOCTH OIUIATHl TOBapOB C
UCIIOJIb30BAHUEM HAI[MOHAJIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIPYYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHee MSATH MWUIMOHOB pyOJei 3a mpeamecTBYOMUI
KaJIeHAapHBII TO/I.

(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyTr) MOXET INPOU3BOAMTHCS IOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHWEM TMpOoJaBNa (MCIOIHUTENS) IyTEeM PAacueTOB 4Yepe3 CYOBEKTOB HAIMOHAIBHOW IJIATEKHOU
CUCTEMBI, OCYILIECTBJISIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBIJICHO
(denepanbHBIMU 3aKOHAMU WJIM MHBIMU HOPMAaTUBHBIMU MPaBOBBIMH akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboOT, YCIAyr) HAJIMYHBIMU JICHEKHBIMU CpPEIICTBAMH 0053aTEIbCTBA
noTpeduTenss mepen MpoAaBUOM (MCIOJMHHUTENEM) IO OIUlaTe TOBapoB (padoT, YCIyr) CUMUTAIOTCA
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTA BHECEHHSI HAJTMYHBIX JIEHEKHBIX
CPEICTB TpOAABIly (MCHOJHUTENI0) OO IUIATEKHOMY areHty (cyOareHTy), OCYIIECTBISIOLIEMY
JESITeIBHOCTD IO IPUEMY TUTaTeXeH (PU3UICCKUX JIHII.

[Tpu omnate ToBapoB (paboT, yCiyT) MyTeM MepeBoa MPe0oCTaBIsIeMbIX MOTPEOUTEIEM HaTMYHbIX
JICHEKHBIX CPEJICTB 0€3 OTKPBHITHS OaHKOBCKOTO CHeTa 00s3aTeIbCTBA MOTPEOUTENS TMEpesl MPOIaBIIOM
(McmoNHUTENIEM) 1O OIIaTe TOBApPOB (paboT, yCIyr) CUUTAIOTCA MCIIONMHEHHBIMH B pa3Mepe BHECEHHBIX
JCHCKHBIX CpeZICTB C MOMCHTA BHCCCHHA HOTpe6I/ITeJICM HAJIMYHBIX ACHCXKHBIX Cpe,I[CTB KpCI[PITHOfI
Oopranuzanuu 1u060 GaHKOBCKOMY TJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIUM JIEATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoi denepannu 0 HAlMOHAIBHOM TIJIATEKHOW CHCTEME.

[Tpu orutate ToBapoB (padoT, yCcIyr) MyTeM IepeBoJia ACHEKHBIX CPEICTB B paMKax MPUMEHIEMbIX
¢opM Oe3HANIMYHBIX pacyeToB 0O0sA3aTeNbCTBA MOTpPEOUTENs Mepea MPOJAaBLUOM (HMCHOJHUTENIEM) IO
orjare ToBapoB (paboT, yCIIyT) CUMTAIOTCA HCHOJIHEHHBIMH B CyMMeE, YKAa3aHHOM B pacloOpsKEHHH O
NnepeBoJC ACHCKHBIX CpEACTB, C MOMCHTA MOATBCPXKIACHUA €TI0 HWCIIOJHCHUA 06CHY)KHBaIOHI€ﬁ
NoTpeOuTeNs KPEIUTHOM OpraHu3aluei.

4. Tlpu omnate ToBapoB (paboT, yClIyr) MPOAABIYYy (MCIIOJHUTENIO) 3alpelieHO YCTaHABIMWBATH B
OTHOIICHWU OJHOTO BUAAa TOBAapoB (paboT, ycnmyr) pa3juyHble I[EHbl B 3aBUCUMOCTH OT crocoba HX
OINIaThl TOCPCACTBOM HAJIUYHBIX PaCUCTOB HUJIM B paMKaX IMPUMCHACMBIX q)OpM Oe3HAIIMYHBIX pacucToB.

5. TlponaBen (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Yy MOTPEOUTENsT YOBITKH,
BBI3BaHHbIE HApYILIEHHEM TpeOOBaHUMN MMyHKTa | HacTOSIIEH CTaThH.

CraTtba 17. CynebHas 3awuTta npaB notpedbutenen

1. 3ammTa nmpaB moTpedHUTENEH OCYIECTBISAETCS CYIOM.

3ammra mpaB  MOTpeOMTENel  yciayr, OKa3bIBaeMbIX  (DMHAHCOBBIMH  OpPTraHU3ALUSIMH,
OpPraHMU3YIOIMMHU B3aUMOJICHCTBUE C YIIOJHOMOYEHHBIM I10 MpaBaM MoTpeduTeneil pUHaHCOBBIX YCIyT B
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cooTBeTcTBUH ¢ DenepanbHbIM 3aKk0HOM "OO0 YHOJTHOMOYEHHOM I10 MpaBaM MoTpeOuTenel (UHAHCOBBIX
ycIIyT", OCYIIECTBISIETCS C OCOOCHHOCTSIMH, YCTAaHOBIICHHBIMU yKa3aHHBIM DeiepanibHbIM 3aKOHOM.
(a63arn BBeneH denepabHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3ammrte mpaB MmoTpeduTesiell MOTyT OBbITh NMPEIbsBICHBI MO BBHIOOPY HCTHA B CYZ IO
MECTY:

HAaXOXXACHUA OpraHusalvun, a €CJIu OTBCTUUKOM SABJIACTCA HHIIHBHHy&HBHBIﬁ npeanpuHumMareiib, -
€0 XXUTCJIbCTBA,

KHUTCJIIbCTBA NN HpC6LIBaHI/I$I ucryaa,
3aKJIFOYCHHUA UK UCIIOJIHCHUA JOTOBOpa.

Ecan nck k OopraHu3ali BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaJIa WKW MPEACTAaBUTCILCTBA, OH
MOXET OBITh IPEIBSIBIICH B CY/I TI0 MECTY HaXOXKJCHUS €€ (rIrajia Win MpeCTaBUTEIbCTBA.
(n. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUHI MO HUCKaM, CBS3aHHBIM C HapyIIEHHEM IpaB NOTpeduTesei,
OCBOOOXKIAIOTCS OT YIUIAThl TOCYJAPCTBEHHOW TOLUIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajmorax u coopax.

(. 3 B pen. ®enepanpuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NMPAB MOTPEBUTEJIEA NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NpaBa notpebuTtens npm obHapy>xeHMU B TOBape He0CTaTKOB
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[MoTpebutens B ciydyae OOHApyKEHUSI B TOBApE HEJIOCTATKOB, €CITM OHU HE OBUIM OTOBOPEHBI
MPOJABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpebOBaTh 3aMEHbI Ha TOBAap ATOMU e MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYJa);

noTpeboBaTh 3aMEHBI Ha TaKOMl e TOBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYITHOM IIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOfI IICHBI;

HOTp€6OBaTI> HE3aMCJIMTCIIBHOT'O 6C3BO3M63]1HOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHHUA PpaCXO0a0B HA UX UCIPABJICHUC HOTpC6I/ITCJ'ICM HJIX TPCTHUM JIMIIOM;

OTKa3aThCsl OT WCIIOJIHEHHs JOTOBOpa KYIUIU-TIPOJAKA M TOTPEOOBATh BO3BpATa YIJIAYCHHOM 3a
ToBap cyMMhbl. [lo TpeOGoBaHMIO TIpOJaBIa M 3a €ro CcUeT MOTPEOHUTENh MOJIKEH BO3BPATHUTH TOBAp C
HEeJ0CTaTKaMHu.

HpI/I 9TOM HOTpC6I/ITCHB BIIpaBe HOTpe60BaTL TAaKXC IOJJHOI'O BO3MCIICHUA Y6BITKOB, NPHUYNHCHHBIX
€My BCICACTBHUEC IPOAAXKW TOBapa HCHAIJICKAIIETO KadcCTBa. VOBITKH BO3MCHIAIOTCA B CPOKH,
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YCTaHOBJICHHBIC HACTOSINMM 3aKOHOM JUIi  YJOBJIICTBOPCHUS COOTBETCTBYIOIIMX TpeOOBaHHI
noTpeOuTes.

B oTHOIIEHMH TEXHUYECKH CJIOXKHOTO TOBapa MOTpeOuTeNlb B ciaydyae OOHapy>KEHUS B HEM
HEJIOCTaTKOB BIPABE OTKA3aThCsl OT MCIOJIHEHMS JOTOBOpa KYIUIU-TIPOAAKUA M MOTpeOOBaTh BO3Bpara
YIUTAY€HHOW 3a TaKOH TOBAap CYMMBbI JIMOO MpeabsBUTH TPeOOBAaHUE O €ro 3aMeHe Ha TOBap JTOH ke
Mapku (MOJENH, apTUKyJia) WM Ha TaKoW >Ke ToBap Jpyroil Mapku (MOJENH, apTUKyJa) C
COOTBETCTBYIOIIMM IE€PEPacYeTOM IMOKYMHOW IIEHbl B TEUYEHHUE MATHAAUATH JHEW CO [HS Mepenadyu
noTpeOUTEN0 Takoro ToBapa. Ilo HWCTeYeHMHM STOrO CpoKa YyKa3aHHbIE TpPeOOBaHMSA MOAJIEKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4aes:

oOHapyKEeHHUE CYIIECTBEHHOTO HEIOCTAaTKa TOBApa;
HapylIeHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHSI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHUC KaXIOro roaa FapaHTI/If/'IHOFO CpOKa B
COBOKYIIHOCTH oostee yeM TpUuaAUOATb ,I[Heﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTPAHCHHUSA €TI0 PA3JIMYHBIX
HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIOXKHBIX TOBAapoB yTBepkmaercs I[IpaBurenbctBom Poccuiickoii
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B IYHKTe | HacToslled CTaTbM, NPEAbSBIAIOTCS NOTPEOUTETIEM
IpoAaBlly JMOO YHOJHOMOYEHHOM OpraHu3allMd MM YIOJHOMOYEHHOMY HHIUBHUAYaJbHOMY
[peAPUHUMATEIIIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. [ToTpeOuTenb BIpaBe NMPeAbIBUTHh TPEOOBAHUS, YKa3aHHBIE B a03arax BTOPOM U ISATOM ITyHKTa |
HACTOAIIEH CTaThW, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3alud Wi  YIOJTHOMOYEHHOMY
WHIUBUAYATBHOMY MPEANPUHUMATEITIO, UMIIOPTEPY .

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto npenbsiBieHus 3THUX TpeOOBaHHM MOTpeOUTENb BIPaBE BO3BPATUTH M3TOTOBUTENIO WM
UMIOPTEPY TOBAp HEHAUIeXkKAIEro KauecTBa U NOoTpeOoBaTh BO3BpaTa YIUIAUEHHOW 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuity. - @enepanpHelii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyTrcTBHE Yy MOTpeOHUTENs KAacCOBOIO MIJIM TOBApHOrO 4eka MO0 HHOTO JOKYMEHTa,
yAOCTOBEpstonMX (akT M YCIOBHS TOKYNKH TOBapa, HE SIBISIETCS OCHOBaHHEM JMJii OTKa3a B
YAOBJIETBOPEHUH €0 TPEOOBAHUH.

[Iponagen (M3rOTOBHUTENH),  YIOJIHOMOYEHHAs  OpraHW3alus  WIH  YIOJIHOMOYEHHBIN
WHIMBUIYATBHBIA TIPEANPUHUMATENb, UMIIOPTEP 00sS3aHBI MPHUHATH TOBAP HEHAIEKAIIETO KAadecTBa Y
MOTPEOUTENS U B claydyae HEOOXOTUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOuTens BIpaBe
y4acTBOBATh B MPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
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B cnyuyae cnopa o mpuuMHaxX BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa MpojaBel] (M3TOTOBHUTEID),
YIOJIHOMOYEHHAs] OPTaHU3alMs WM YIIOJTHOMOYEHHBIM WHIMBUAYATbHBIA MPEANPUHUMATEIb, UMIIOPTEP
00s13aHbl MPOBECTU JKCIEPTH3y TOBapa 3a CBOMl cueT. DKcmepTu3a ToBapa IMPOBOJUTCS B CPOKH,
ycTaHoBiieHHbIe cTaThbsiMu 20, 21 u 22 Hactosiero 3akoHa ISl yIOBJIETBOPEHHUS COOTBETCTBYIOLIUX
TpeboBanuit norpedurens. [lotpedutenp BpaBe NpUCyTCTBOBATH MIPH MPOBEICHUHU IKCIIEPTU3BI TOBApA U
B CJIydae HECOIJIaCHus C €€ pe3yJIbTaTaMU OCIIOPUTH 3aKIIFOUCHUE TAKOW IKCIIEPTHU3HI B CYACOHOM HOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbTare SKCIEepTH3bl TOBApa YCTAHOBIICHO, YTO €r0 HEJIOCTATKH BO3HUKIU BCJICIICTBUE
OOCTOSITENILCTB, 32 KOTOPhIE HE OTBEUYAeT MPOJAaBell (M3TOTOBUTENb), MOTPEOUTENb 00s3aH BO3MECTHUTH
MPOJaBIy (M3rOTOBUTEIO), YIIOJIHOMOUYECHHONW OPTaHMU3AIMH WIH YIIOJTHOMOUYEHHOMY WHIUBHIYILHOMY
NPEINPUHUMATEI0, HMIIOPTEPY pacXolbl Ha IMPOBEICHHE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C €e
MIPOBEJICHUEM PACXObl HA XPAHCHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenr (M3rOTOBUTENB), YIOJHOMOYCHHAs OpraHU3alUs WM  YIOJHOMOYCHHBIN
WHIUBUAYATBHBIA TPEANPUHAMATEb, UMIIOPTEP OTBEUAET 3a HEIOCTATKH TOBapa, Ha KOTOPHIA HE
YCTAHOBJICH TapaHTUIHBIN CPOK, €CIIU MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIM JIO MEpeadd ToBapa
MOTPEOUTEITIO WITH 10 MPUIHHAM, BO3HUKIITUM JI0 3TOTO MOMEHTA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIeHHMu TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHHHBIM CPOK, MpojaaBel] (M3rOTOBUTEIND),
YIOJIHOMOYEHHAs] OPraHU3alus WM YIIOJIHOMOYEHHBIM MHIMBHUAYalIbHBIA MPEANPUHUMATEINb, UMIIOPTEP
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HMKIM IIOCIE IIEpeladd ToBapa
MOTPEOUTENI0 BCIEACTBUE HAPYUICHHs MOTpeOUTEeM NPaBHI HCIONb30BaHUS, XpPAaHEHUS WIH
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUL] WIIH HENIPEOIOIUMOM CHUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpymHOrabapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOTPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMEHbl M (WJK) BO3BpAT WX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMHU U 3a CUET MPOJIaBIia
(M3roToBUTENS,  YNOJHOMOYEHHONW  OpraHM3alMd WIM  YHOJHOMOYEHHOTO  WHAWBUIYaJbHOTO
IpeanpuHUMaress, uMioprepa). B ciiydae HeUCHOIHEHHMs JaHHOW OOS3aHHOCTH, a TaKXkKe IpH
OTCYTCTBUHM TMpOJaBLUa (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alMd WIM YHOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO NPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS OTPEOUTENS JOCTAaBKA U (UJIHN)
BO3BpAaT YKa3aHHBIX TOBApOB MOIYT OCYIIECTBIATbCA moTpedbuteneM. Ilpu sToM  mponaser
(M3rOoTOBUTENb,  YNOJIHOMOYEHHAs  OpraHM3alus  WIK  yIOJHOMOYEHHBIM  MHIWBUIYaJbHBINA
IpeanpuHUMAaTeNlb, UMIIOPTEp) 005f3aH BO3MECTUTH MOTPEOUTENIO PACXOAbI, CBS3aHHBIE C JOCTABKOH U
(unn) BO3BpAaTOM YKa3aHHBIX TOBApOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHUs noTtpedbutenem TpeboBaHMMA B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TloTpeOutens BOpaBe MNPeAbSIBUTH NPEIyCMOTPEHHbIE cTaTheil 18 HacTodmero 3akoHa
TpeOOBaHUS K MPOJABIY (M3rOTOBHUTENIO, YMOJHOMOYEHHON OpraHu3allMi MM YIOJIHOMOYEHHOMY
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WH/IMBUYaTbHOMY TPEANPHHAMATEI0, UMIIOPTEPY) B OTHOIICHHHM HEIOCTATKOB TOBapa, €CJIM OHU
OoOHapyXEeHBI B TCUCHUE TAPAHTHITHOTO CPOKA WIIH CPOKA TOTHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmeHnn TOBapoB, HA KOTOpPbIE TapaHTHIHBIE CPOKH MM CPOKH TOJHOCTU HE yCTAaHOBJICHBI,
NOTPEOUTENb BIpaBe MPEAbSBUTh YKa3aHHBIE TPEOOBAaHUS, €CJIM HEJOCTATKH TOBApOB OOHApPY>KCHHI B
pa3yMHBIN CPOK, HO B IpeJesiax ABYX JIET CO THS Mepeladyd UX NOTpeOuTeNto, ecinu Ooiee AIUTeIbHbIE
CPOKH HE yCTaHOBJIEHBI 3aKOHOM HJIH JIOTOBOPOM.

(n. 1 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. 'apanTHHHBIN CPOK TOBApa, a TAKXKE CPOK €ro CIIy)KObI MCUMCISETCS CO THS Iepeaadd ToBapa
HOTPEOUTEINI0, €CIM HMHOE HE IPEeJyCMOTPEHO JoroBopoM. Ecium neHp mnepemadn yCTaHOBUTH
HEBO3MOYKHO, 9TH CPOKH UCUHCIISIFOTCS CO THS U3TOTOBJICHUS TOBApa.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (OOYBH, OJEKIbl M IPOYMX) ITH CPOKU HCUHUCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS] KOTOPOTO ONPEAENSETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanyu HCXOAs W3 KIMMATHYECKHX YCIOBHH MecTa HaxOKICHHS
norpeOuTenei.

[Tpu nponmake TOBapoB 10O OOpasiiam, MO MOYTE, a TAKXKE B CIydyasX, €CJIM MOMEHT 3aKJITIOUCHHS
JIOTOBOpa KYIUTH-TIPOJQXKH M MOMEHT TepeJayd ToBapa NOTPEOHUTENI0 HE COBIAIAIOT, ITH CPOKH
UCYUCIISIOTCS CO JIHA JIOCTaBKM ToBapa moTpeOutento. Eciau moTpeOUTeNns JHUIIEH BO3MOXKHOCTH
WCIIOJIb30BaTh TOBAp BCJCACTBHE OOCTOSITENLCTB, 3aBHCAIIMX OT TNpojaaBma (B YacTHOCTH, TOBap
HY)KJAaeTCsl B CICHUAIBHON YCTAaHOBKE, MOIKIIOYCHHHM WM COOpPKE, B HEM HMMEIOTCS HEIOCTAaTKH),
TapaHTUIHBIA CPOK HE TEYET N0 YCTPAHEHHUsS MPOJABIIOM TaKUX OOCTOSTENbCTB. ECiu neHb MOCTaBKH,
YCTaHOBKH, TMOJKIIOYCHHs, COOPKH TOBapa, YCTPAaHEHHUs 3aBUCAIINX OT MpOJaBlla OOCTOSATENbCTB,
BCJICACTBHUEC KOTOPKBIX HOTpe6I/ITCJ'II) HC MOXCET HCIOJB30BATH TOBApP IO HA3HAYCHHUIO, ONPCACIUTH
HEBO3MOXKHO, 3TU CPOKU UCUUCTISIOTCS CO JHS 3aKIIOYSHHS T0TOBOPa KYIUIA-TTPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - @enepanbHblil 3akoH ot 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpENeNseTcss MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€UEHUE KOTOPOr0 OH MPUTOJEH K MCHOJB30BAHMIO, WJIM JATOM, 1O HACTYIUIEHUS KOTOPOM TOBap
MIPUTOJIEH K UCIIOIH30BaAHUIO.

[TponomKUTENTPHOCTh CpOKa TOAHOCTH TOBapa JODKHA COOTBETCTBOBAaTh  00s3aTENbHBIM
TpeOOBaHUSAM K OE30TTACHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. 'apaHTHIiHBIE CPOKH MOTYT YCTAHABJIMBATHCA HA KOMIUIEKTYIOIINE U3JIEIUS U COCTABHBIE YaCTH
OCHOBHOT'0 TOBapa. ['apaHTUIHBIE CPOKU HA KOMILIEKTYIOIIHUE U3JENINS U COCTABHBIC YACTH UCUUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FaPAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3/ENINsS W COCTaBHBIE 4YacTH TOBAapa CUUTAIOTCS
paBHBIMH FrapaHTUHHOMY CPOKY Ha OCHOBHOE M3/IEJINe, €CIIM MHOE HE YCTAaHOBJIEHO 0roBopoM. B ciyuae,
€CJIM Ha KOMIUJIEKTYIOIIEE U3E/IMe U COCTaBHYIO 4acTh TOBapa B JOIOBOPE YCTAHOBJIEH I'apaHTUIHBIN
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CPOK MEHBIIECH MPOIOJHKUTEIBHOCTHA, YeM TapaHTHWHBIA CPOK Ha OCHOBHOE H3JIENINE, TOTPEOHUTENb
BIIpaBe MPEIbIBUTh TPEOOBaHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILUIEKTYIOIIETO W3NS U COCTAaBHOM
YacTH TOBapa, NMpH WX OOHAPYKEHUH B TEUCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIEIINE, €CIIH MHOE
HE MPETyCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIMe YCTAaHOBJICH FrApaHTUHHBINA CPOK OOJIBIIEH MTPOAOIKUTETLHOCTH,
4YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOH TOBap, MOTpeOUTENb BIIpaBe MPEAbIBUTh TPEOOBaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IpU YCIOBUHM, YTO HEIOCTATKH KOMIUIEKTYIOIIErO W3JEIus
oOHapy’KeHbl B TEYEHHE rapaHTUHHOIO CpoKa Ha 3TO U3ZEIHe, HE3aBUCUMO OT UCTEUEHUs rapaHTHUHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIICH CTaThe, TOBOASATCS 10 CBEICHHS MTOTPEOUTENs B MHPOPMAIHU O
TOBape, IPE0CTaBIAEMON OTPEOUTEINIO B COOTBETCTBUHU €O cTaThel 10 HacTosmiero 3akoHa.

5. B cnydasx, korjga mpeayCMOTPEHHBIM JOTOBOPOM T'apaHTHHHBIA CPOK COCTABIISIET MEHEE ABYX
JET W HEIOCTaTKH ToBapa OOHApPY>KCHBI IMOTPEOHUTENIEM [0 HWCTCYCHWH TapaHTHUHHOIO CpPOKa, HO B
mpeneiax JABYX JIeT, NOTpeOWUTenb BIpaBe MPEIbSBUTh NPOAABIY (M3rOTOBUTENO) TpeOOBaHMUS,
IIpelyCMOTPEHHbIE CTaThel 18 HacTosero 3akoHa, €CIH T0KaXeT, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
€ro nepefayd NOTPEOUTENIO WIH MO MPUIMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyyae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOHMTENbh BIpPaBE MPEIbSIBHTH
W3rOTOBUTENIO  (YIOJHOMOYEHHOW  OpraHW3aliid WM  YIOJHOMOYECHHOMY  WH/MBHIYyaIbHOMY
MPEIIPUHUMATENI0, HMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3IHOM YCTPaHEHHH TAKMX HEIOCTATKOB, €CIU
JOKQXKET, YTO OHU BO3HUKJIM JIO IEPEAadd TOBapa MOTPEOUTEIIO MIT TI0 TPHYNHAM, BOSHHKIIIAM JI0 STOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPEABABICHO, €CIIU HEJOCTATKH TOBapa OOHAPYKEHBI TIO
WCTEYCHUH JIBYX JIET CO JIHS Mepeadd ToBapa MOTPEOUTENI0, B TEUCHNE YCTAHOBICHHOTO HA TOBAp CPOKa
CIIy>kObI WJIM B TEUEHHUE JECATU JIET CO THS Mepelayd ToBapa MOTpeOUTEeNI0 B ciaydyae HEYCTAaHOBIICHUS
cpoka ciyx0b1. Ecnn ykazanHoe TpeOoBaHUE HE YAOBICTBOPEHO B TEUCHHE JIBAIATH JTHEH CO JHS €ro
MpeIbABICHUS MOTpEOUTENEM WIM OOHAPYKEHHBI UM HEJOCTAaTOK TOBapa SBISAETCS HEYCTPaHUMBIM,
MOTPEOUTENH TI0 CBOEMY BBIOOPY BIIpaBe MPEABSIBUTH H3TOTOBHTEIO (YIIOJHOMOYEHHOW OpTaHH3AIHH
WM YIOTHOMOYEHHOMY WHIUBUAYaIbHOMY MPEANPUHUMATEN0, UMIIOPTEPY) HHbBIE MPEIyCMOTPEHHBIE
MyHKTOM 3 crateu 18 HacTosmiero 3akoHa TpeOOBaHWS WJIH BO3BPATUTH TOBApP HW3TOTOBUTEIIO
(YITOTHOMOYEHHOW OpraHM3alil WM YHOJHOMOYEHHOMY WHIUBUAYaIbHOMY MpEANPUHUMATEINIO,
UMITOPTEPY) U MOTPEOOBATh BO3BpAaTa YITIAYEHHOU JICHE)KHON CYMMBEI.

(m. 6 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa wu3rotoButenem (npoaaBuoOM,
YNOSTHOMOYE€HHOWM opraHusaumen unm YNOSIHOMOY€EHHbIM MHANBUAYalNbHbIM
npeanpuHuMarenem, MMNopTepom)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciiu cpok ycTpaHeHHsI HEJJOCTaTKOB TOBapa HE OINpPEJENICH B MUChbMEHHON (popMe corTameHneM
CTOPOH, STH HEJOCTAaTKU MOJKHBI OBITh YCTPaHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YIIOJHOMOUYEHHOU
OpraHu3ainyel WM  YINOJIHOMOYEHHBIM WHIUBUAYaJIbHBIM  MpENNpPUHUMATENEM, HUMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MHUHHMAIBHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN A UX YCTPAHECHHS C
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y4eTOM OOBIYHO INpHMeHseMoro crocoda. Cpok ycTpaHEHHs HEJOCTaTKOB TOBapa, OIpelessieMblii B
MUCHMEHHON (hOpME COTIIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B ONPEJEICHHBIN COIVIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUHUThH COIJIAILIEHUE O
HOBOM CpPOKE YCTPaHEHMs HEIOCTATKOB, ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOAMMBIX AJISI YCTPaHEHUs
HE/IOCTATKOB TOBapa 3alacHBIX YacTel (IeTajei, MarepuanoB), 000pPYJOBAHUS UM TOJOOHBIC TPUYHHBI
HE SBJISIOTCS OCHOBAaHMEM ISl 3aKJIIOYEHHUs COIJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHUE CPOKa, OIPEIEIEHHOIO COIVIAIEHUEM CTOPOH IEPBOHAYAIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHMHM TOBApOB JJIUTEIHHOTO MOJB30BAaHHUA HM3TOTOBUTENb, NpoOJaBel] JHO0
YIOJHOMOYEHHAs OpPraHu3allvs WU YNOJHOMOYEHHBIM MHAWBUYalbHBIA MpEANpUHUMATENb O0S3aHbI
IIpU NPEAbSIBICHUN MOTPEOUTENEM YKa3aHHOIO TpeOOBaHUS B TPEXIHEBHBIM CpPOK OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEINIO HA TIEPUOJT PEMOHTA TOBAP JAJIUTEIBHOTO MOJIb30BaHUA, 00Ia1al0IIUN ATUMH
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYMB IOCTAaBKY 3a CBOM cueT. [lepeuenb ToBapoB
JUIUTETIHHOTO MOJIb30BaHMsI, HA KOTOPhIE YKa3aHHOE TpeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTaHABIMBAETCA
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. denepanbHbIx 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cmyyae ycTpaHeHHsT HEIOCTaTKOB TOBapa TapaHTUHHBI CPOK Ha HEro IpOJUICBAcTCS Ha
NepuoJl, B TEYCHHE KOTOPOTO TOBAp HE HCIOJNB30BAICSA. YKA3aHHBIA TMEPHUOJ] HMCUYHCISETCS CO JTHS
oOpaieHust moTpeduTesns ¢ TpeboBaHWEM 00 YCTpaHEHUH HEZOCTATKOB TOBAapa M0 THS BBLAAYM €ro IO
OKOHYaHWH peMoHTa. [Ipu BeIjaue TOBapa M3roTOBUTENH (MIPOJABEL, YIIOJIHOMOYEHHAsI OpraHU3aIHs UITH
YIIOJTHOMOYEHHBI  WHAWBUAYAIbHBIA NPEANPUHUMATEN, HMIOPTEp) 00s3aH MPEeIOCTaBUTh B
MUCbMEHHOW (hopMe moTpeduTento MHPopMaLHMIo O Aare oOpalleHus noTpeduTens ¢ TpeboBaHueM 00
YCTpaHEHUM OOHApYKEHHbIX MM HEJOCTaTKOB TOBapa, O JlaTe IepeJadyd ToBapa MOTpeOuTesneM A
YCTpaHEHHUs HENOCTAaTKOB TOBapa, O JaTe YCTpaHEHHWs HEAOCTaTKOB TOBapa C WX ONHCAaHHEM, 00
HCTOJIb30BAHHBIX 3aMaCHBIX YacTAX (JeTalsiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTENIO 1O
OKOHYaHUH YCTPaHEHHS HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. HpI/I YCTpaHCHUHN HEAOCTATKOB TOBapa MOCPCACTBOM 3aMCHBI KOMINICKTYIOIICTO H3ACIHA WA
COCTaBHOM YacTH OCHOBHOTO U3JIENHs, HAa KOTOpPHIE YCTAaHOBIEHBbI TapaHTHIIHBIE CPOKH, HA HOBBIC
KOMIUICKTYIOIIIEE W3JIEINe WM COCTABHYIO YacTh OCHOBHOTO W3JICTHUSl YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOM K€ MPOJOJLKUTEIHHOCTH, YTO W HA 3aMEHEHHBIE KOMIUICKTYIOIIEe U3/AETUE WM COCTABHYIO
9acTh OCHOBHOTO U3JIENIHSI, €CJIH MHOE HE MIPEyCMOTPEHO JOTOBOPOM, M TAPAHTHIHBIN CPOK UCUUCIISCTCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOr0 TOBapa MO0 OKOHUYAHUU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHagnexawero Ka4yecraea

1. B ciiygae oOHapy)eHUsI MOTPEOUTENIeM HEAOCTATKOB TOBapa U MPEIbBICHUS TPEOOBAHHS O €ro
3aMeHe TMpojaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAas  OpraHu3alus WX  yIOJTHOMOYEHHBIH
WHJIMBUIYATBHBIA TIPEPUHUMATEH, UMIIOPTEp) 00s13aH 3aMEHUTH TaKOW TOBAp B TECUYCHHE CEMU JTHEH
CO JIHS TIPEIIBSBIICHHS YKA3aHHOTO TpeOOBaHUs MOTpeOUTENEeM, a IPU HEOOXOAUMOCTH JOTOTHUTEIHHON
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IIPOBEPKHU Ka4YeCTBa TAKOI'O TOBapa IpoaaBLOM (I/I3FOTOBI/ITCJ'ICM, yr[OJ'IHOMO‘ICHHOfI OpFaHH3aHHeﬁ U1
YHOOJHOMOYCHHBIM MHAWBUAYAJIbHBIM NPCAIIPUHUMATCIICM, I/IMHOpTepOM) - B TCUCHUC JBaJllaTH HHeﬁ Cco
AHA IMIPCAbABICHUA YKA3aHHOI'O Tpe6OBaHI/I${.

Ecin y mnponaBuma (M3roToBUTENS, YIOJIHOMOYEHHOW OpraHu3aldd WIA YIOJIHOMOYEHHOTO
WHIUBUAYATBHOTO MPEIIPUHUMATENSI, UMIOPTEPA) B MOMEHT NPEAbSBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOMUMBIM JIJI1 3aMEHBI TOBap, 3aMeHa JOJDKHA OBITh NPOBEACHA B TEUCHHE Mecsla CO JIHS
MIPeIbABICHUS TAKOTO TPEOOBaHMUSI.

B paiionax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTpEOUTENS O
3aMEeHe TOBapa IMOAJIEKUT YJIOBIETBOPEHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN A OuepeHOM
JIOCTaBKM COOTBETCTBYIOILLIEIO TOBapa B 3TU pailOHbI, B Clly4ae OTCYTCTBHUS y IpoAaBla (M3rOTOBUTEINS,
YIOJHOMOYEHHOM OpraHM3allMd WM  YIOJHOMOYEHHOIO HWHAMBHUIYAJIBHOTO IIPEIIPUHUMATEIS,
UMIIopTepa) He0OXOUMOTO JUIsl 3aMEHbI TOBAapa Ha JIEHb NPEIbIBICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu JTHEW, 1Mo TpeOOBaHHUIO MOTPEOUTENS MpOoIaBel
(u3rotoBUTENs JUOO YNOJTHOMOYECHHAs OpraHU3als WA YIOJHOMOYEHHBIH WHAMBHIYaJTbHBIHA
NpeANPUHUMATENB) B TEYCHUE TPEeX AHEH CO JHS NMpeabsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B0O3ME3/IHO TPEJOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIBb30BAaHME Ha IEPHOJA 3aMEHBI TOBap
JUTUTEIBHOTO TOJB30BaHMS, OONANAIOIIUI STHMH K€ OCHOBHBIMH IOTPEOMTEILCKUMH CBOWCTBAMH,
o0ecreunB €ro J0OCTaBKy 3a CBOM cyeT. DTO MPaBWJIO HE PACIpOCTPaHsAETCS Ha TOBAphbl, NEpedeHb
KOTOPBIX ONPENENSIeTCsl B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HacTOALIero 3akoHa.

(B pen. @enepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

2. ToBap HeHa/UIekKAIIETO KayecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIW TOBAp, TO €CTh Ha TOBAp, HE
OBIBIINI B yOTPEOICHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHS Iepelauyd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. CpoKu yAOBNeTBOPEeHUA OoTAENbHbIX TpeboBaHMM NnoTpedbuTtens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanust mOTpeOUTENST O COpPa3sMEPHOM YMEHBIIEHHM TOKYMHOH IEHbI TOBapa, BO3MELICHUU
pacxo/s0B HAa HCMPABICHHE HEIOCTaTKOB TOBapa IOTpeOMTENeM WM TPETbUM JIMIIOM, BO3BpaTe
yIJIaue€HHOHN 3a TOBap JIEHEXKHOH CyMMBI, a TaKXKe TpeOOBaHHE O BO3MELICHUU YOBITKOB, MPUUYMHEHHBIX
MOTPEOUTENI0  BCIIEACTBHE MPOAAXHM TOBApa HEHAJUIEKAIIEro KadecTBa JHOO IPEIOCTaBICHUS
HeHaJuIexkaleil uHpopMaluu O TOBape, MOAJEKAT YJOBJIETBOPEHHUIO MPOJABLOM (HM3TOTOBHUTENIEM,
ynOHHOMO‘IGHHOﬁ OpFaHI/ISaHI/Ieﬁ WX YIOJIHOMOYCHHBIM HWHJIAUBUAYAJIbHBIM MPCANPUHUMATCIICM,
UMIIOPTEPOM) B TEUEHHUE JECITU AHEU CO JHS NPEAbIBICHUS COOTBETCTBYIOIIET0 TPEOOBaHMUS.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3roToBUTENs, YNOJIHOMOYEHHOWM
OopraHuM3auum unum ynosiHoMO4YeHHOro MHAUBMAYanbLHOro npeanpuHUMmaTens, uMnopTepa)
3a NPOCPOUKY BbINOJIHEHUA TpeboBaHUN noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npexycMOTpeHHbIX ctaTbsiMu 20, 21 n 22 HacTosIero 3aKkoHa CPOKOB, a TaKkKe 3a
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HEBBINIOJHEHNE (3aJePKKY BBIIOJHEHUs) TPeOOBaHUS NOTPEOUTENS O MPEIOCTABICHUN €My Ha MEepHO
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3rOTOBUTENb, YIIOJIHOMOUYEHHAS! OpraHU3alusl WK
YIOJIHOMOYEHHBIA WHAMBUYaIbHbIM NpeANpUHUMATEIb, UMIIOPTEP), AOMYCTUBILUN Takue HapyLICHUs,
yIUIAauMBAET MOTPEOUTENIO 32 KaX/IbIi IeHb MPOCPOUYKH HEYCTOHKY (IIEHIO) B pa3Mepe OJHOTO MPOLEHTa
LIEHBI TOBapa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompezensieTcs, UCXOAS U3 €ro LEeHbl, CyIIECTBOBAaBLIEH B TOM MECTE, B KOTOPOM
TpeOOBaHUE TOTPEOHUTENsT JOIDKHO OBUIO OBITh YJOBICTBOPEHO TPOJABIOM (M3rOTOBHUTEIIEM,
YIIOJIHOMOYEHHOW OpraHu3anueil WM YIOJHOMOYEHHBIM HWHIMBUAYAIbHBIM IPEIIPUHUMATENIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBIETBOPEHHUS TAKOTO TPeOOBaHMS WU B JIEHb BBIHECEHUS
CyZeOHOro pelleHus, eciu TpeboBaHue J0OPOBOJIBHO YI0BIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOTHEHHS TPEOOBAHUHN MOTPEOUTENS B CPOKH, IPETyCMOTPEHHbIE cTaThamu 20 -
22 mnHacrosulero 3akoHa, NOTPEOUTENb BIpPaBe IO CBOEMY BBIOOpPY MpEABABUTH HHBIE TpeOOBaHMS,
YCTaHOBJICHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneactBusa  HapylweHus npoaaBLOM CpoKa nepeaayum
npeaBapuTesnibHO ONfla4YeHHOro ToBapa notpedurtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KYIUIH-POJAXKH, MPEAyCMaTPUBAIOIINKA O0S3aHHOCTh MOTPEOUTENS MpeaBAPUTEIHHO
OIJIATUTH TOBAP, JIOJDKECH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEITIO.

2. B cnyuae, ecnu mpojaBel, MOJYYHMBIIMM CyMMy HpeABapUTEIbHON OIJIAThl B OINpPENEIEHHOM
JIOTOBOPOM KYIUTU-TIPOAAXKU pa3Mepe, HE MCIIOIHMUI 00sI3aHHOCTh I10 Iepeadye ToBapa MOTPeOUTENIO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH TI0 CBOEMY BBIOOpY BIIpaBe MOTpeOoBaTh:

IIepeIadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBAPA, HE MEPEJAHHOIO IIPOJABLIOM.

[Tpu 3TOM nOTpeOuUTENH BlIpaBe NOTPEOOBATh TAKKE ITOJHOIO BO3MEIICHUS YOBITKOB, IPUYHMHEHHBIX
€My BCJIEACTBHE HapyLIEHHs YCTAHOBJIEHHOIO JOrOBOPOM KYIUIM-IPOJAXH CpOKa Iepenadu
IIPEJBAPUTENILHO OIJIAYE€HHOI0 TOBapa.

3. B cayuae HapylmleHUs YCTaHOBJIEHHOI'O JOrOBOPOM KYIUIM-NIPOJAXH CpOKa Iepefadu
MIPEIBAPUTENILHO OIUIAUEHHOTO0 TOBapa MOTPEOUTEN0 MpoJaBel] YIIauuBaeT €My 3a KaXKIbld JeHb
MIPOCPOUYKU HEYCTONKY (II€HH) B pa3Mepe MOJOBUHBI MIPOLEHTA CYMMBI IIPEABAPUTEIHHON OILIaThl TOBApA.

Heycroiika (meHn) B3bICKMBAETCs CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-IPOJAXKH Mepeaada ToBapa
NOTPeOUTENIO JOKHA Oblla OBITH OCYLIECTBIICHA, J0 JHS Mepelayd ToBapa MOTPEOUTEN0 WK 70 JTHS
YAOBJIETBOPEHUS TPeOOBAHUS MOTPEOUTENS O BO3BpATE €My IPEIBAPUTEIBHO YIUIAYEHHOW UM CYMMBI.

CymMma B3BICKAHHOW MOTpeOMUTENeM HEyCTOWKHM (II€HHM) HE MOXKET MpPEeBbIaTh CyMMY
MIpe/IBApUTENILHOM OIUIaThl TOBapa.
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4. TpeboBanus noTpeOuTeNs 0 BO3BpaTe YIJIAYEHHOM 3a TOBap CYMMBI M O IOJHOM BO3MEUICHUH
yOBITKOB TIOJUICKAT YIOBICTBOPEHHUIO MPOJABIIOM B TEUCHHE JECATH JHEU CO THS TPEIbSIBICHHS
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TpebGoBaHusi mOTpeOUTENs, YCTAHOBJIICHHBIC MYHKTOM 2 HACTOSIMICH CTAaThHW, HE MOJIEKAT
yIOBJIETBOPEHHUIO, €CIU MpOJaBell JOKaKeT, YTO HapylIeHHEe CPOKOB Iepeladd IOTPEeOUTEINIo
IIPEIBAPUTENILHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCIIEJACTBUE HENPEOJOJIMMON CHUJIbl WM 110 BUHE
OTpeOUTEIIs.

Cratba 24. PacyeTbl C notpebutenem B cnyvyae npuvoopeTeHMA MM ToBapa
HeHaanexawero KayecTsa

1. IIpu 3aMeHe ToBapa HEHaJISKAILEro KadyecTBa Ha TOBAp ATOM K€ MapKH (3TUX Ke MOJEIU U
(um) apTUKyJa) IepepacyeT IIeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJIEXKAIIETO KadecTBa Ha TaKOW K€ TOBap APYrod Mapku (MoJeinu,
apTHKYyJa) B Cllydyae, €CIH LEHa TOBapa, MOUIEKAIIEro 3aMeHe, HIKE LIEHbI TOBapa, MPEeJ0CTaBICHHOTO
B3aMEH, TOTPEOUTEIb JJOJDKEH JIOTUIATUTh PasHMIy B IIEHAX; B CIy4ae, M IIeHa TOBapa, IMOAJIekKAaIIero
3aMeHe, BBIIIE IIEHBl TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B II€HAX BBIIAYUBACTCS
norpebutemo. llena ToBapa, mojasekamero 3aMeHe, ONpEeJeNseTCss Ha MOMEHT €ro 3aMEHBI, a €CIH
TpebOBaHME TOTPEOUTENsT HE YIOBICTBOPEHO NPOJABIIOM, I€HA 3aMEHSIEMOro TOBapa M IICHA
nepeaBaeMoro B3aMeH TOBapa ONPEIENSIOTCS HA MOMEHT BBIHECCHUS CyJIOM PEIICHHs O 3aMEHE ToBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinywae npenbsBiieHus] OTpeOUTENeM TPeOOBaHUS O COPa3MEPHOM YMEHBIICHHH MOKYITHON
IIEHBI TOBapa B pacyeT MPUHUMACTCS IIeHa TOBapa Ha MOMEHT TPEIbSIBICHUS MTOTPeOUTEIeM TpeOOBaHMs
00 yIIeHKe WJIH, €CJIM OHO JOOPOBOJILHO HE YJIOBIETBOPEHO, HA MOMEHT BBIHECEHHMSI CYJOM PEIICHHS O
COpa3MEepHOM YMEHBIIICHUH TIOKYITHOU IIEHBI.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ilpu Bo3BpaTe TOBapa HEHAUIEKAIIETO KaueCTBa MOTPEOUTENb BIIpaBe TPeOOBATh BO3MELICHUS
pasHUIBI MEXAy LEHOM TOBapa, yCTAaHOBJIEHHOH OrOBOPOM, M LIEHOW COOTBETCTBYIOILEIO TOBapa Ha
MOMEHT JOOpPOBOJIFHOTO YJOBJIETBOPEHUS TaKOTO TpeOOBaHUS WM, eclIu TpeOOBaHHE NOOPOBOJIEHO HE
yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/I0M PEILICHHS.

(n. 4 BBeneH @PexnepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cayuyae Bo3BpaTa TOBapa HEHAJUIEKAIEro KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllaeTCsl yIUIAUEHHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpelnTa, a TAK)Ke BO3MEIIAETCs IUIaTa 33 MIPEJOCTaBICHUE KPEaAUTa.

(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciayuae Bo3Bpara ToBapa HEHaJJIeXKalllero KauecTBa, MPUOOPETEHHOIO NOTPEOUTENIEM 3a CUET
NOTPeOUTENBCKOr0 KpeauTa (3aiiMa), mpojaser 00s13aH BO3BPATUTh MOTPEOUTENIO YINIAYEHHYIO 32 TOBAP
JICHE)KHYI0 CyMMY, a TakXe BO3MECTUTH YIUIAU€HHBIE MOTpEeOUTENeM MPOLEHThl U WHBIE IJIATEXKHU IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeIuTa (3aiima).

(. 6 BBeneH DenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)
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CraTtba 25. lpaBo noTpebuTenss Ha 06MeH ToBapa Hagnexawero KayecTasa

1. Ilorpebutenb BrIpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIM TOBAp HAJUICKAIIETO KauyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBUI MPHOOPETEH, €CIM YKa3aHHBI TOBAap HE
nojomren o ¢popme, rabapuram, pacoHy, paciBETKE, pa3Mepy WM KOMILICKTAIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens uMeeT MpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAJUICXKALIETO KauyecTBa B
TEYEHHUE YETHIPHAALIATH JIHEH, He CUMTas AHS €ro MOKYNKH.

OOMeH HemnpoJOBOJBLCTBEHHOTO TOBapa HAJICKAIEro KayecTBa MPOBOAMUTCS, €CIM yKa3aHHBIN
TOBap He ObUT B yHMOTPeOJIECHUH, COXPAHEHBI €ro TOBApPHBIN BUI, MOTPEOUTEIHCKUE CBOICTBA, TMIIOMOBI,
(haOpuyHbBIC SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIM YeK JIMOO MHOW IMOATBEPIKAAFOIIAN
OIIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCyTCTBUE Yy MOTPEeOUTENs TOBAPHOIO YeKa MIIM KaCCOBOTO UeKa
MO0 MHOTO TIOJATBEPIKIAIOIICTO OIUIATy TOBapa MOKYMEHTA HE JIUIIAET €r0 BO3MOXHOCTH CCHUIATHCS Ha
CBUJIETEIILCKYE TTOKA3aHHs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSM, YKa3aHHBIM B HAcCTOsILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannu.

2. B ciydae, eciy aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallieHHsI TOTpeduTeIs K
IIPOJaBILy, MOTPEOUTENb BIPABE OTKA3aThCsl OT MCIIOJIHEHUS JI0rOBOpa KYIUIU-IPOAAKU U MOTpeOoBaTh
BO3BpaTa YIUIAYEHHOH 3a yKa3aHHbBIN TOBap JAEHEXHOH cymMmbl. TpebGoBaHue morpedutens o BO3Bpare
YIUIA4EHHOW 3a YKAa3aHHBIM TOBAp JEHEXKHOW CYMMBI IOJJIEKHUT YJIOBICTBOPEHHUIO B TEYEHUE TPEX JHEU
CO JIHA BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENss € MPOJABLIOM OOMEH TOBapa MOXKET ObITh MPEIyCMOTPEH Npu
MOCTYIJICHUH AaHAJOTMYHOIO TOBapa B mpojaxy. IIpomaBery o00si3aH He3aMeAJIUTEIBHO COOOIINUTH
MOTPEOUTENIO O MOCTYIJIEHUMH aHAJIOTMYHOTO TOBapa B MPOJIAXKY.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 26. YTpaTuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AncTaHUMOHHBLIX CNOCOO Npoaaxu ToBapa
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOM KYIUTU-TIPOJIAYKK MOKET OBITh 3aKJIIOYEH HAa OCHOBAHWU O3HAKOMIICHUS
NoTpeOuTeNs ¢ MPEAJIOKEHHBIM MPOAABLIOM ONKCAHHEM TOBapa MOCPEACTBOM KaTaloroB, MPOCIEKTOB,
OyKJIeTOB, POTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3UOHHON, TOYTOBOM, PaIMOCBSI3U U APYTUX) U UHBIMU
HCKJIIOYAIOIIMMU BO3MOYKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJIEHUS MOTpeOUTeNss ¢ TOBapoM JMOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TaKOTO JOroBopa (IUCTAaHIIMOHHBIA CIIOCOO TMPOAAaKH TOBapa)
CIOCO0aMH.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIpoxaBuioM 10 3aKJIIOUEHHs TOTOBOPA JOJDKHA OBITH MPEIOCTAaBICHA MOTPEOUTEN0 HH(POpMALIHS
00 OCHOBHBIX NOTPEOUTENBCKUX CBOMCTBaX ToBapa, 00 ajpece (MecTe HaXxOXKIEHMs) IPOJaBLa, O MecTe
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W3TOTOBIICHHSI TOBapa, O IOJHOM (UPMEHHOM HAWMMCHOBaHWM (HAUMCHOBAaHHWHM) IIPOJABIA
(M3roToBHUTENS), O LIEHE U 00 YCJIOBUSIX MPUOOPETEHUs TOBapa, O €ro JOCTaBKE, CPOKE CIYXKObI, CPOKE
TOAHOCTH W TapaHTUHHOM CpPOKE, O IMOPSIKE OIUIaThl TOBapa, a TAKKe O CPOKe, B TEUCHHE KOTOPOTO
JEUCTBYET NPEITI0KEHHE O 3aKIFOUSHHUH JIOTOBOPA.

3. IloTpeburento B MOMEHT JIOCTaBKU TOBapa JI0JKHA ObITh B MMCbMEHHON (hopMe ImpenocTaBieHa
uHpopManusa 0 ToBape, MperycMOTpeHHas craTheld 10 HacTosmero 3akoHa, a TaKXkKe MPeayCMOTPEHHAs
IIyHKTOM 4 HacTosIIeH cTaThi MHPOpMAIIHS O TIOPSAKE U CpOKaxX BO3BpaTa TOBapa.

4. I[Morpeburelns BIpaBe 0TKa3aThCsl OT TOBapa B JIF000€ BPeMsi JIO €ro Mepeiadn, a mocjie nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B ciIy4dac, €Clin I/IH(bOpMaLII/ISI O MOpAAKEC W CpOKax BO3BpaTa TOBapa HAJICKAIICTO KAa4YCCTBA HEC
ObLIa npeaocCTraBJiICHA B MUCHMEHHOMN (bopMe B MOMCHT JOCTaBKM TOBapa, HOTpe6I/ITeJ'IL BIIpaBC
OTKa3aTbCAd OT TOBapa B TCUCHHUEC TPCX MCCALICB C MOMCHTA IICPCAavdr TOBapa.

Bo3sBpar ToBapa Ha[UIeKallEero Ka4eCcTBa BO3MOXKEH B CIIy4ae, €CJIU COXPAaHEHbI €r0 TOBAPHBIA BUL,
NOTPeOUTENILCKUE CBOMCTBA, a TaKXe JJOKYMEHT, IOATBEPKAAOMMA (aKT W YCIOBHS TOKYIKH
yKa3zaHHOro TtoBapa. OTCYTCTBHE Yy MNOTpeOMTENs JIOKYMEHTa, MOATBEpPXKIAIOIIEro (akT U YCIOBUS
MIOKYNKU TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCSA Ha JIPYrue J10Ka3aTelbCTBa MPUOOPETEHUS
TOBapa y JaHHOI'O IIPOJaBLA.

[TorpeOutens HE BHOpaBe OTKa3aThCsi OT TOBapa HAUIEKAIIETO KAdecTBa, HMEOIIEro
WH/IUBUYaIbHO-OTIPE/ICTICHHBIC CBOWMCTBA, €CIM yKa3aHHBIH TOBAp MOXET OBITh HCIIOJIB30BaH
HCKJIIOYUTENIBHO TPUOOPETAIONTUM €ro MOTpeOuTenemM.

[Ipu oTkaze moTpeOHTENs OT TOBapa MPOAABEN] JOJKEH BO3BPATUTh €My JCHEKHYIO CYMMY,
VIUITAYEHHYI0 TOTpeOUTEeNneM MO JOTOBOPY, 3a HCKIIOYEHHWEM pacxXoJ0B MpPOAaBIa HA JOCTaBKY OT
MOTPEOUTENsT BO3BPAILLIEHHOTO TOBapa, HE MO3JHEE YeM dYepe3 AecATb AHEH co AHS TPeIbsSBICHUS
MoTpeduTesneM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TlocneacTBuUs MpoJaky TOBapa HEHAAJIEXKAIIET0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa yCTAHOBJIEHBI MOJIOKEHUSMU, IPEAYCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosALIero 3akoHa.

CraTtbsa 26.2. NpaBuna npoagaxu oTaeNbHbIX BUAOB TOBapoOB
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxxu OTIAEIBHBIX BUAOB TOBapoB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW MPU BbIMNOJNIHEHUA
PABOT (OKA3AHUWU YCIYT)

CtaTtbsa 27. CpoKku BbINOSIHEHUA paboT (oKa3aHus ycnyr)
1. Hcnomnurens o00sa3aH OCYHICCTBUTL BBIIIOJIHCHUC pa6OTLI (OKa3aHI/Ie yCleFI/I) B CpOK,

yCTaHOBHeHHBIﬁ IpaBUJIaMU BBIITOJHCHHA OTACIIBHBIX BHI0B pa60T (OKaSaHI/Iﬂ OTACIBHBIX BUJOB ycnyr)
HJIKM JOTOBOPOM O BBIIIOJIHCHUHA pa60T (OKaSaHI/II/I ycnyr). B AOTrOBOPE O BBIITOJIHCHHUN p8.60T (OKa3aHI/II/I
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yCIIyT) MOXET MpelyCMaTpUBaThCS CPOK BBIMOJIHEHUs pabOThl (OKa3aHUsl yCIyTH), €Clu yKa3aHHBIMU
IIpaBWIaMU OH HE MPEAYyCMOTPEH, a TaKKe€ CpPOK MEHbIIEH MPOJOJDKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHbIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BbIIOJHEHUS PAa0OTHI (OKa3aHWsS YCIYTHM) MOXKET OIpPENESThCS JaTol (Iepuoaom), K
KOTOPOM JTOJDKHO OBITh 3aKOHYEHO BBITTOJIHECHHE pa0OTHI (OKa3aHUE YCIyTH) WK (M) JaTou (MIepruoaoM), K
KOTOPOH MCIIOTHUTENb TOJDKEH MPUCTYIHUTD K BBINOJIHEHHIO pabOTHI (OKa3aHHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbIOSTHEHHE pabOTHI (OKa3aHHE YCIYTH) OCYLIECTBISIETCS 110 YacTAM (JOCTaBKa
MEPUOINYECKON TeYaTH, TEXHHYECKOoe OOCTy)XKMBaHHWE) B TEYCHHUE CpPOKa JCHCTBUS JIOTOBOpa O
BBITIOTHEHUHM paboT (OKa3aHWW YCIYT), JOJDKHBI TMPEAYyCMaTPHUBATHCS COOTBETCTBYIOIIME CPOKH
(mepuo/ibl) BEINOTHEHUS TaKUX PabOT (OKa3aHUs yCIyr).

[lo cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TaKXKE CPOKU 3aBEPIICHUS
OTJIENbHBIX ATANIOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTrBuA HapylweHUSA UCNONHUTENEM CPOKOB BbINONMHEHUA paboTt
(okazaHusa ycnyr)

1. Ecnu ucnonHUTeNns HapyIIUiI CPOKHU BBIIOJHEHUS pa0dOThl (OKa3aHUs yCIyru) - CPOKH Hayala u
(1) OKOHYAHUS BBIIOJHEHUS PaOOTHI (OKa3aHUs yCIyTH) U (WIM) IPOMEKYTOUHBIE CPOKH BBINOJIHEHUS
paboThl (OKa3aHUS YCIYTH) WU BO BpeMsl BBIMOJIHEHUS pabOThI (OKa3aHMs YCIYTH) CTaJ0 OYEBHIHBIM,
9TO OHA HE OYJET BBITIOJHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BBIOOPY BIIpaBe:

(B pen. denepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh HCIIOJTHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYUTh BBINOJHEHWE pPabOThl (OKa3aHWE YCIYTd) TPETbUM JMIIAM 33 PasyMHYIO IEHY WU
BBINOJIHUTh €€ CBOUMH CHJIAaMU U TIOTPEOOBaTh OT UCHOTHUTENSI BO3MEIIEHUS TOHECEHHBIX PacXo/Jl0B;

noTpebOBaTh YMEHbBILIEHUS 1IEHBI 32 BBINOJIHEHHE Pa0OThI (OKa3aHUE YCIyTH);

0TKa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH paOOoThI (OKa3aHUU YCIyTH).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BrnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MEIIEHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HapyLIEHUEM CPOKOB BBIIIOJIHEHUS pabOThl (OKa3aHUs YCIyr). YOBITKH BO3MEUIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE IS yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI TOTPEOUTENS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpEeOHMTENEM HOBBIE CPOKH BBINOJIHEHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITOJTHEHUH Pa0OThI (OKAa3aHUH YCIYTH).
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

B cjiydya€ MpOCPOYKH HOBBIX CPOKOB l'IOTpe6I/ITeJ'II) BIIpaBE€ MPEABABUTL HCIOJHUTCIIO HWHBIC
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Tpe6OBaHI/I5[, YCTaHOBJICHHBIC ITYHKTOM 1 HacTosIIEH CTaThH.

3. llena BBIMOTHEHHON Pa0OTHI (OKa3aHHOW YCIIyTH), BO3BpaIaeMasi OTPEOUTEIIO MPU OTKa3e OT
WCIIOJIHEHUSI JOTOBOpPAa O BBINOJIHEHUHM pabOThl (OKa3aHUU YCIYTH), a TaKXkKe Y4HTbIBaeMas IpH
YMEHBIICHUU IICHbI BBIOJHEHHOW paOoThl (OKa3aHHOM YCIyIrH), ONpEAeNseTcs B COOTBETCTBHU C
nyHktamu 3, 4 u 5 cratbu 24 HacTosIIero 3akoHa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOpA O BBINIOJIHEHUHU pabOThI (OKa3aHUU YCIYTH) HCIOIHUTEIb
HE BmpaBe TPeOOBaTh BO3MEILNEHHUS CBOWX 3aTpar, MPOM3BEICHHBIX B IMPOIIECCE BBIMOIHEHUS PAOOTHI
(OKa3aHusl yCIIyTH), a TakKe IUIaThl 32 BBIMOJIHEHHYI0 Pa0oTy (OKa3aHHYKO YCIYTy), 32 UCKIFOYECHUEM
CITyd4asi, €CJIM MMOTPEOUTENh IPUHSI BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIYTy).
(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbubiii 3aK0H o1 17.12.1999 N 212-D3.

5. B cinyyae HapylleHUs YCTAHOBJICHHBIX CPOKOB BBINOJIHEHUS Pa0OThl (OKa3aHMs YCIIyTH) WIN
Ha3HAYEHHBIX MOTPEOHUTENIeM HAa OCHOBAaHMHU ITyHKTa | HACTOSIIEH CTAaThbH HOBBIX CPOKOB HMCIIOJHUTEIH
yIUIaunuBaeT NOTPEOUTENIO 3a KaX/Ibli JIeHb (Yac, €Clii CPOK OIpEeesIeH B Yacax) MPOCPOUKH HEYCTOHKY
(meHi0) B pa3Mmepe Tpex MPOLEHTOB LE€Hbl BBINOJIHEHUs] paOOThl (OKa3aHMsI yCIyru), a €cilu LieHa
BBITIOTHEHUST Pa0OTHl (OKa3aHUS YCIyrd) JOTOBOPOM O BBINOJTHEHMH paboOT (OKa3aHUHM YCIYr) He
orperesnieHa - oOmeld [eHsl 3akasza. [loroBopoM o BBITONHEHHH pabOT (OKa3aHWU YCIYT) MEXKIy
NOTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAHOBJIEH 00Jiee BHICOKUIM pa3Mep HEYCTOWKH (IIEHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB Havalla BBIIOJIHEHHs paboThl (OKa3aHUs yCIyrH), ee dTamna
B3BICKMBACTCS 32 KaXIbI JIEHb (Yac, €ClM CPOK OIpPECNICH B 4Yacax) MPOCPOUYKH BIUIOTH O Hadasa
BBITIOTHEHUST Pa0OTHl (OKa3aHUS YyCIyru), €€ dTama WIM NPEAbsSBICHUS MOTpeOuTeneM TpeOOBaHUIA,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapyIlIeHHE CPOKOB OKOHYAHUS BBITIOJIHEHHS paOOThl (OKa3aHMs YCIyTH), €€
JTana B3bICKMBAETCS 3a KaXIbli JEeHb (4Yac, ecili CpPOK OIpeleNieH B yacax) MPOCPOUYKU BIUIOTH J0
OKOHYAHUS BBIMOJIHEHUS paboThl (OKa3zaHUs YCIOyru), €e dTana WU NPeabsSBICHUs MOTpeOuTeneM
TpeOOBaHUH, PelyCMOTPEHHBIX TYHKTOM | HACTOALIEH CTaThU.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOHN TOTpeOuTerneM HEyCTOWKHU (TMIEeHH) HE MOXKET MPEBBIIIATh IIEHY OTAEIHHOTO
BHJIa BBITIOJIHEHUsI PabOTHI (OKa3aHUs YCIyTH) WIM OOIIyI0 IIEHY 3akKa3a, e€ClIU IIeHa BBIMOTHEHUS
OTIIENBHOTO BHUJA pabOThl (OKa3aHWUS YCIyTH) HE OIpeleieHa JOTOBOPOM O BBHIMOJIHEHHH pPabOTHI
(OKa3aHUM YCITYTH).

Pasmep HeycToiiku (meHH) ompenenseTrcs, UCXOAs W3 LEHBl BBIOJIHEHUS pPa0bOTHl (OKa3aHMA
YCIIyTH), @ €CIIM yKa3aHHas [[eHa He ONpeAesIeHa, NCXO0/Is U3 00IIIel IeHBI 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPEOUTENS TOJKHO OBIIIO OBITh YJIOBJIETBOPEHO HCIIOJIHUTENEM B JIEHB
TOOPOBOJIBHOTO yIOBJIETBOPEHHS TAKOTO TPEOOBAHUS WIIH B JCHb BHIHECEHUS Cy/IEOHOTO PEIICHUs, €CITN
TpeOoBaHUE MOTPEOUTEINSE JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.
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6. TpeOoBanusi moTpedUTENs, YCTAaHOBJIIEHHbIE MYHKTOM | HacTOALIEH CTaTbu, HE MOAJIEKAT
yIOBJICTBOPEHUIO, €CJIM MCIIOTHUTEh JOKAXKET, YTO HAPYIIIEHUE CPOKOB BBITTOJIHEHUS PaOOThI (OKa3aHHUS
yCIIyTH) IPOMU30IILIIO BCIEACTBUE HEMPEOAOIMMON CHIIbI UK IO BUHE IOTPEOUTENS.

Cratbsa 29. lNpaBa noTpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOJIHEHHOWM
paboTbl (OKa3zaHHOM yCnyru)

1. Iorpeburens mpu OOHAPYKEHUM HEIOCTATKOB BBITIOJHEHHOW pPAaOOTHI (OKa3aHHOH YCITyTH)
BIIpaBe 10 CBOEMY BbIOOPY MOTPeOOBaTH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB BBITIOJIHEHHON pa0OThI (OKa3aHHOW YCIYTH);
COOTBETCTBYIOLETO YMEHBILIECHH LIEHbI BBIITOJHEHHOHN paboThl (OKa3aHHOH yCIIyTn);

663B03M63ZIHOFO HN3IrOTOBJICHHUA Ilperﬁ BCIIM U3 OAHOPOJHOI'0 MaT€puajia TaKOIro XC Ka4C€CTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUA pa60TbI. HpI/I 3TOM HOTp€6I/IT€J'IB 00s13aH BO3BpPATUTHb pAHEC MEPCAAHHYIO EMY
HUCITOJTHUTCIIEM BCIIIb,

BO3MEIICHHSI MOHECEHHBIX MM pPacXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

YnoBnerBopeHue TpeboBaHUN MOTpeOUTENsT O OE3BO3ME3JTHOM YCTPAHEHHUH HEIOCTaTKoB, 00
W3TOTOBJICHUM JIPYTOW BEIIM WJIM O IIOBTOPHOM BBIIIOJIHEHUH pPa0OTHl (OKa3aHWUM YCIYTH) HE
OCBOOOKIAET HUCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTONKHU 3a HapylIeHUE CPOKa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BOpaBe OTKa3aThCsA OT HMCIOJIHEHMsI JOTOBOpA O BBINOJIHEHHWU DPA0OTHI (OKa3aHUU
YCIYTH) U TOTpeOOBaTh MOJTHOTO BO3MEILIEHHsI YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKM BBIOJIHEHHOM paboThl (OKa3aHHOM yCIyTrH) HE YCTPAaHEHbI HCIOJHUTEIIEM.
[ToTpeOuTens Takke BIpaBe OTKA3aThCSl OT MCIOJHEHMs JOroBOpa O BBIMNOJHEHMH PabOThl (OKa3aHUU
YCIIYTH), €CITi UM OOHAapYKEHbI CYIIECTBEHHBIC HEJOCTATKU BBHITIOJHEHHON paboThl (OKa3aHHOW YCITYTH)
WJIM MHBIE CYIIECTBEHHBIE OTCTYIUIEHHSI OT YCIOBHUH JOTrOBOpA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGutens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIIEHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON palOOThl (OKa3aHHOW YCIyrH). YOBITKM BO3MEILAIOTCA B CPOKH,
YCTAQHOBJICHHBIE JUIS yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBaHUI MOTpEOUTENS.

2. llena BbIMOSHEHHOW PabOTHI (OKa3aHHOW YCIIyTH), BO3Bpalaemasi moTpeOUTeo mpu OTKa3e OT
UCTIOJHEHHUSI JIOTOBOpa O BBINOJIHEHUH paboThl (OKa3aHUM YCIYTH), a TakKe Yy4HUThIBaeMas IpHU
YMEHBIICHUH LIEHbl BBIMOJHEHHON paboThl (OKa3aHHON YCIYTH), ONpPENENseTcs B COOTBETCTBHH C
IyHKTamu 3, 4 u 5 ctaTby 24 HaCTOSIILErO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON paboOThl (OKAa3aHHOW YCIyTH), MOTYT
OBITh MPEABABIEHBI MPU MPUHATHH BHIMOIHEHHON paboThl (OKa3aHHOM YCIIyTH) UM B XO/I€ BBIOJHEHUS
pa®oTbl (OKa3aHHWsI yCHyru) Ju0O, €caM HEBO3MOXHO OOHApYXXUTh HEJOCTaTKU TNpPU TNPHHITHU
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BBITIOJTHEHHON paboThI (OKa3aHHOM YCIYTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIUM ITYHKTOM.

[Torpeburens BIpaBe MPEAbIBIATh TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMHY BBIITOJIHEHHOW pabOTHhI
(OKa3aHHOM yCIyTH), €CIIM OHM OOHApPY>KEHBI B TCUCHHE FapaHTHIHOTO CPOKA, a TMPU €ro OTCYTCTBHH B
pa3yMHBIN CPOK, B TIPEJENIax ABYX JET CO JHS MPHUHSTHS BBIOJHEHHOW pa0OThI (OKa3aHHOW YCITyTH) WIIH
TISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUH U HHOM HEIBHDKUMOM MMYIIIECTBE.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHutenb OTBEYaeT 3a HENOCTaTKH paboThl (YCIyrd), Ha KOTOPYKO HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CIU IMOTPEOUTENh JIOKAKET, YTO OHM BO3HUKIM JI0 €€ TMPUHITHS UM WU 10
MIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B otHOmeHnn paboThl (yCIyTH), Ha KOTOPYKO YCTAHOBJICH TapaHTHUHHBIA CPOK, HMCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAKET, YTO OHM BO3HUKIM TOCIE TPUHATHS PadOThI (YCIyTH)
MOTPEOUTENIEM BCJICJACTBHEC HAPYIICHWS WM TIPABHJ HCIIOJIB30BaHHS pe3yjbTaTa paboThl (yCIyrH),
JCUCTBUH TPETHUX JIUII WIIH HEMPEOIOTUMON CHJIBI.

(1. 4 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnydasix, Korjaa mpeayCMOTPEHHBIM JOTOBOPOM TapaHTHHHBIA CPOK COCTABIISIET MEHEE ABYX
neT (MATH JIET Ha HeJIBMKMMOE UMYIIIECTBO) U HEJOCTATKH paboThI (YCIyry) oOHApYKEHBI IOTpeOUTEIeM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B Mpeieniax JIBYX JeT (MATH JIET Ha HEJBUKUMOE HMYIIECTBO),
MOTPEOUTEIh BIIPaBE MPEABSIBUTH TPEOOBAHUS, IPEyCMOTPEHHBIC ITYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXXEeT, YTO TaKhUe HEJOCTaTKU BOZHUKIM 10 MPHUHITUS UM pe3ylbTaTa paboThl (yCIyru) WU IO
MPUYMHAM, BO3HUKIIIUM IO 3TOI'0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIyrud) MOTPEOUTENh BIpPaBE
IPEIbSIBUTH MCIIOJHUTEIO TpeOoBaHUE 0 OE3BO3ME3THOM YCTPAaHEHUH HEJOCTAaTKOB, €CIIH JO0KAXKET, YTO
HE/IOCTATKW BO3HUKJIIM JIO TIPUHATHS UM pe3yJibTaTta paboThl (YCIyTH) WU O MPUYWHAM, BOSHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABSABICHO, €CIM TaKUe HEJIOCTaTKU OOHApY>KEHBI 110
WCTEUCHHUH ABYX JIeT (TIATH JIET B OTHOIICHUH HEIBHXKMMOTO MMYIIECTBA) CO JHS MPUHATHS pe3yibTaTa
paboThI (yciyru), HO B IpeJiesiaX YCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyIrH) CpoKa CIy Obl WM B
TEUEHUE JECATH JIET CO JHS MPUHSITHS pe3yJibTaTa paboThl (YCIyTH) MOTPEOUTENIEM, €CITH CPOK CITY>KObI
He ycTaHoBieH. Eciau naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAJATU JAHEH CO JHSA €ro
MIPEIBSIBICHUS TIOTPEOUTENIEM WM OOHAPYKEHHBIH HEAOCTATOK SBISIETCS HEYCTPAaHUMBIM, TOTPEOUTENH
110 CBOEMY BBIOOPY BIpaBe TpeOOBaTh:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIIICHHS LICHBI 3a BBIITIOJIHCHHYIO pa60Ty (OKaBaHHYIO y'CJ'IyTY);

BO3MCHICHUA ITOHCCCHHBIX WM pPacCXoJ0B II0 YCTPAaHCHHUIO HEAOCTATKOB BBITIOJITHCHHOM pa60TBI
(0Ka3aHHOfI yciayr I/I) CBOMMHU CHJIaMHU WK TPECTbUMU JIMIIAMU,

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIMOJHEHHWU paboThl (OKa3aHUM YCIyTH) U BO3MEIIECHHUSA

yOBITKOB.
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpoOKM yCTpaHeHUss HeAOCTaTKOB BbIMOJNIHEHHOW paboTbl (OKa3aHHOW
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ycnyru)

Henocratku paboThl (yCIOyrv) IOOJDKHBI OBITH yCTPaHEHBI HCIOJHHUTEIEM B pa3yMHBI CPOK,
Ha3HAYEHHBINA TOTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckmoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

HasnadenHsbIil moTpeduTeneM CpoK yCTpaHEHHs HEAOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE MM
B HMHOM IIOAIMMCBIBACMOM CTOpOHaMMU HOOKYMCHTC mmbo B 3a5BJICHUH, HAIIPABJIICHHOM HOTp€6I/ITCJIeM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHME NpPeJyCMOTPEHHBIX HACTOALIEW CTaTbell CPOKOB YCTpaHEHHs] HEAOCTATKOB
BBITTOJIHEHHON pabOTHl (OKa3aHHOW YCIIYTH) MCHOJHHUTENb YIUIAYMBACT MOTPEOUTEN0 3a KKl JIEHb
IPOCPOYKH HEYCTOHKY (IICHIO), pa3Mep U MOPSIOK UCUMCIICHUSI KOTOPOU ONPENEINSIOTCS B COOTBETCTBUH
C IIYHKTOM 5 CTaTbM 28 HACTOSIIEro 3aKOoHa.

B cnyuyae HapymieHHus yka3aHHBIX CPOKOB HOTPEOUTENb BIIpaBe NPEAbSIBUTH MCIIOJHUTEIIO HWHBIE
TpeOOBaHus, MPETyCMOTPEHHBIE MyHKTamMu | 1 4 cTatbu 29 HacToAmero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHus otaenbHbIX TpeboBaHUM noTpedbuTtens

1. TpeGoBanwust moTpeduTesnss 00 yMEHBIIEHUH LIEHBI 32 BBITOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY),
O BO3MEILEHUHM PacXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBIIOJIHEHHOW pPabOThl (OKa3aHHOH YyCIIyrn)
CBOMMHU CHJIaMH WJIM TPETHUMH JIMIIAMH, & TAKXKe O BO3BpaTe yIJIAYeHHOU 3a paboTy (YCiIyry) IeHEeKHOM
CYMMBI M BO3MEIIEHHHM YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJIHEHHs JO0roBopa,
MpelyCMOTpeHHbIE TYHKTOM | craThu 28 u nmyHkTamu 1 u 4 crathu 29 HacTOsALIEro 3aKoHa, MOJIeKaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBIN CPOK CO JHS MPEAbSBICHUS COOTBETCTBYIOIIETO TPEOOBaHMUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi MOTpeOUTENsT O OE3BO3ME3AHOM M3TOTOBJICHUU JPYrol BEUIM M3 OJHOPOAHOTO
MaTepuaja Takoro >k€ KaueCcTBa WU O MOBTOPHOM BBIMOJIHEHUM padOThl (OKa3aHUM YCIYTH) MOAJIEKAT
yIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIHN JJIi CPOYHOTO BBIMIOJIHEHUs pabOThl (OKa3aHUS YCIYTH), a B
cllydae, €clid 3TOT CpPOK HE YCTaHOBJIEH, B CPOK, IIPETyCMOTPEHHBIN JOrOBOPOM O BBINOJIHEHUH PabOThI
(oKa3aHUM YCIYTH), KOTOPBIN OBLT HEHaJIeXkKAallle NCIOTHEH.

3. 3a HapyumieHue TPEAyCMOTPEHHBIX HACTOSIIEH CTaTbe CPOKOB YAOBIIETBOPEHUS OTACIBHBIX
TpeOOBaHUII TOTpeOUTENs] HCHOTHUTENh VYIUIAYMBAET MOTPEOUTENI0 3a KaXKIbl JEeHb MPOCPOYKH
HEYCTOMKY (TI€HI0), pa3Mep U MOPSIOK UCUUCICHHS] KOTOPOU OMPENETSIOTCS B COOTBETCTBUU C ITYHKTOM
5 cTaThH 28 HacTosIIEero 3aKoHa.

B cnydae HapymieHuss CPOKOB, YKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEeOUTETH
BIIpaBE MPEABSBUTH HUCIIOTHUTENO HHBbIE TpPeOOBaHUS, MPEAyCMOTPEHHBIE MYHKTOM 1 cTaThu 28 u
nyHKTaMu 1 1 4 ctaTbu 29 HACTOAIIETO 3aKOHA.

CraTtbsa 32. [lpaBo noTpebuTtensa Ha OTKa3 OT UCMOJIHEHUA AO0roBopa O BbINOJIHEHUMU
paboT (oka3zaHuu ycnyr)
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIOJIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIYT)
B JI000€ BpeMsI TIPU YCJIIOBUH OTUIATHI UCTIOJTHHUTENIO (DAKTHYECKH MTOHECEHHBIX UM PACXO0JIOB, CBSI3aHHBIX
C MCIIOJIHEHHEM 0053aTeNbCTB M0 JAHHOMY JIOTOBODY.

Crtatbsa 33. CMmeTa Ha BbInonHeHue paboTbl (OKka3aHue ycnyru)

1. Ha BeimmonHenue paboThl (OKa3aHHE YCIYyTH), MPEIYyCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIYTH ), MOKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOIU3UTEIbHASI CMETA.

CocraBlieHHE TaKOM CMETHI 110 TpC6OBaHI/IIO l'IOTpe6I/ITeJ'I${ WJIM UCIIOJHUTENS 0043aTENbHO.

2. HcnomHuTens HE BIOpaBe TpeOOBaTh YBEIWYCHUS TBEPAOH CMETHI, a TOTPEOHTENh - e
YMEHBIIEHUsA, B TOM YHCJIE B CJIydae, KOrJZa B MOMEHT 3aKJIIOUYEHMS JOrOBOpa HCKIIKOYAJIaCh
BO3MOXXHOCTb IPEAYCMOTPETH MOJIHBII 00bEM MOAJIeKAIIMX BBIIOJHEHUIO padOT (0OKa3aHUIO YCIYyT) WIH
HEOOXOUMBIX JJISl 3TOTO PACXOJIOB.

VcnomHuTeF WMEET TpPaBO TPeOOBATh YBEIWYCHHSI TBEPIOH CMEThI TPH CYIIECTBEHHOM
BO3pAaCTaHMHM CTOMMOCTH MATEpPHAJIOB M OOOpPYJOBaHMs, MPEIOCTABISICMbIX HCIIOJHUTEIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JUIIAMH YCIIYT, KOTOPOE HENb3sl ObUIO MPEIyCMOTPETh MPHU 3aKIFOYCHUN
noroBopa. Ilpu oTkaze moTpeOUTENs BBIOJHHUTH 3TO TPEOOBAHHE HCIIOJHUTENIL BIPABE PACTOPTHYTH
JIOTOBOP B CYJCOHOM IMOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Eciam Bo3HMKIA HEOOXOAWMOCTh  BBIOJHEHHS JIOMOJHHUTEIBHBIX PabOT  (OKa3zaHUs
JIOTIOJTHUTENBHBIX YCIIYT) U MO 3TOW NMPUYMHE CYLIECTBEHHOT'O MPEBBIMIEHUS MPUOIN3UTEIBHON CMETHI,
HCIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM mnorpedurens. Eciu norpedurtens He nan
corJjlacie Ha IpeBbIIlIeHNe MPUOIM3UTEILHON CMEThI, OH BIIPaBEe OTKA3aThCs OT UCIOJIHEHUs A0rosopa. B
3TOM CIIydae UCIIOJHUTENh MOKET TpeOOBaTh OT MOTPEOUTENS YIJIaThl IIEHHI 32 BBIOJHEHHYIO PadoTy
(OKa3aHHYIO yCIyTy).

HcnonHuTenb, CBOEBPEMEHHO HE NMPEeAYyNpennBIINI NOTPeOUTENSsI 0 HEOOXOAUMOCTH IPEBBIIICHUS
NPUOIN3UTENBHON CMETHI, 00s13aH MCIIOJHUTH JJOTOBOP, COXpaHss MpaBo Ha orjary padboTsl (YCiIyru) B
npenenax NpuOIU3UTEIbHON CMETHI.

(. 3 BBeneH DenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuarna UCNoSIHUTeNs

1. UcnionHuTeNns 00513aH BBIIOIHUTE PadOTY, ONpPEIeNEHHYI0 JOTOBOPOM O BBIITOJHEHUH PaOOTHI, U3
CBOETO MaTepHasa U CBOUMH CPEACTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JOTOBOPOM.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGHB, Hpe}IOCTaBI/IBHH/Iﬁ MaTepI/IaJ'I IJIs1  BBIIIOJIHCHU S pa6OTLI, OTBCHACT 3a €ro
HEHa/JIeXKallee KauyecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IMPOJIABIIa 32 TOBaphbl HEHAJIEXKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. Matepualsl UCHIOJHUTEIS OTUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOUECHUH YKa3aHHOTO JIOrOBOpa
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHIMIOJIHEHUH PabOThI ¢ yCIOBUEM OKOHYATEIHHOTO
pacuera TIpU TOJYYCHUH MOTPEOUTENIEM BBIMOJIHEHHOW HCIIONHUTENIEM Pa0OOThI, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepual UCIOIHUTENS HE MPETYCMOTPEH COTTIalIEeHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B chywasx, mpemxyCMOTPEHHBIX JIOTOBOPOM O BBIMOJTHCHHH PabOThI, MAaTepUaTl MOXKET OBITh
MPEJOCTABIICH  WCIOJNHUTENeM mnoTpebutenmo B KpeauT. llocienyromiee W3MEHEHHE — IICHBI
MIPEJOCTABIEHHOTO B KPEIUT MaTepralia UCTIOJIHUTENS HE BJICUET 3a CO0O nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepI/IaJI HUCIIOJTHUTCIIA H H€O6XOZ[I/IMH€ JJIs1 BBITIOJTHCHUA pa6OTBI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJTHUTCIICM.

CraTtbsa 35. BbinonHeHue paboTbl U3 Matepuana (¢ Bewblo) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO WJIM YaCTUYHO U3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHralia (BEIlir) U MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonuurens 00sA3aH:

OpeIynpeuTh MOTPEOUTENST O HENMPHUTOJAHOCTH WJIH HEI0OPOKAYeCTBEHHOCTH TIEPEIaHHOTO
notpedureneM MaTepuaia (Beum);

NpeaACTaBUTL OTYCT 00 HN3pacxXoa0BaHNHU MaT€purajia U BO3BPATUTh €ro OCTATOK.

B ciydae monmHOW miM 4acTUYHOM yTpaThl (HMOBpEXIEHMs) Marepuana (BELIM), MPUHSATOrO OT
MOTpEOUTENS, UCHOJHUTENb 00s513aH B TPEXJHEBHBII CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa U IO JKEJIAHUIO MOTPEOUTENs U3TOTOBUTH M3/EIHE U3 OJHOPOIHOTO
MaTepuaia (Bellir) B pa3yMHbIN CPOK, a P OTCYTCTBUH OJHOPOJIHOTO MaTepuaa (BEly) aHaJIOTHYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTpPau€HHOIo (IOBPEXIEHHOT0) MarepHaia
(Bemn), a Tak¥Ke pacxo/ibl, IOHECEHHBIE TOTPEOUTENEM.

2. lena yTpadeHHOro (MOBPEXKIECHHOT0) MaTepuaia (BEUIH) OMpEeNeNsieTcs, WUCXOAS M3 IEHBI
Marepuaia (BeIr), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS JOJDKHO ObLIO
OBITh yIOBJIETBOPEHO UCIIOJIHUTENIEM B JIEHb IOOPOBOJIBLHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS UITH B
JIEHb BBIHECEHUS CyIeOHOTO PEIICHHUs], €ClIu TpeOoBaHUE MOTPEOUTENs T0OPOBOIHHO YAOBIETBOPEHO HE
OBLI0.

Ilena marepuana (Bemn), IepeaaBaeMoro UCIOJHUTENIO, ONPEAEIIAETCS B JOTOBOPE O BBITOJHEHUH
paloThI UM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOITBEPKAAIOIIEM €ro 3aKII0UeHHE.
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpaTy
(moBpexieHue) Marepuana (BeU), NPUHATOr0 UM OT MOTPEOUTENs], €ClIU MOTPEOUTENh MPELyNpexIeH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BEeIIn), KOTOpble MOTYT HOBJIEUb 32 COOO €ro MOJHYI0
WIM YaCTUYHYIO YTpary (NMOBpexaAeHHe) J1U00 eciau yKa3aHHble CBOWCTBAa MarepHala (BEL[H) HE MOTJIH
OBITH OOHAPY KEHBI ITPU HaUIeKAIlEel MPUeMKe UCIIOTHUTEIEM 3TOr0 MaTteprana (Bemu).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. O6sA3aHHOCTb MUcCNONHUTENA WUWHdOpMUMpoBaTbL noTpeduTens o6
obcToATenbLCTBaxX, KOTOpble MOFyT MOBJIMATbL Ha Ka4vyecTBO BbINONHAEMOU paboTbl
(okasbiBaemowm ycnyru) unum nosneyvb 3a CO60M HEBO3MOXHOCTbL €e 3aBepLIeHUs B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHurens 00s3aH CBOEBPEMEHHO HH(OPMHPOBATH MOTPEOUTENIE O TOM, YTO COOJIIOAEHHE
yKa3aHUi NOTpeOUTENs U UHbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTh KayecTBO
BBINOJIHAEMON paboTHl (OKa3pIBaEMOM YCIIyTH) WM TOBJIEYb 32 COOOH HEBO3MOXKHOCTH €€ 3aBEPIICHUS B
CPOK.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpebutenb, HECMOTpsST Ha CBOCBpEMEHHOE M O0OCHOBaHHOE HMH(DOPMUpPOBaHHE
WCIIOJTHUTEJIEM, B PA3yMHBIM CPOK HE 3aMEHUT HETIPUTOIHBIN WM HETOOPOKAYECTBEHHBIN MaTepual, He
W3MEHUT YyKa3aHW O CIOCOOE BBIMOJHEHHS Pa0OThI (OKa3aHUsl YCIyrd) JHOO HE YCTPAHUT HHBIX
00CTOSITENTLCTB, KOTOPBIE MOTYT CHH3HWTHh KAadeCTBO BBINOJHICMON palOTHl (OKa3bIBAEMOU YCIYTH),
WCTIOJIHUTEJb BIIPABE OTKA3aThCsl OT UCIOJHEHUS JJOTOBOPA O BBIOJHEHUU PabOThI (OKa3aHUM YCIyTH) U
OTPeOOBATH MOJIHOTO BO3MEIIICHHUS YOBITKOB.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n coopMbl onnartbl BbINONIHEHHOW PaboThl (OKa3aHHOM yCryriu)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKAa3aHHbIE €My YCIYI'M B IOPSJKE U B CpPOKH, KOTOpHIE
YCTaHOBJICHBI JOTOBOPOM C MCIIOJTHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHATHs notpedureneM. C cornmacus noTpeduTesns padboTa MOKET ObITh OIJIaY€Ha UM IPU 3aKIIOYEHUH
JIOTOBOpA B IOJIHOM pa3Mepe WIX ITyTEM BbIIAYU aBaHCa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAa0bOT) MPOU3BOJAUTCS MOCPEICTBOM HAJIMYHBIX WIH
Oe3HAIMYHBIX PAacYeTOB B COOTBETCTBHUH C 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DeaepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu rcnonp30BaHUM HATUYHOM (HOPMBI PacueToB OILIaTa TOBApOB (paboT, yciyr) moTpeduTesemM
MIPOU3BOJUTCS B COOTBETCTBHM C YKa3aHHUEM MpojaBla (MCIIOTHHUTENS) MyTeM BHECEHUS HAJTUYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIIOJHHUTEI0), TUOO0 B KPEAUTHYIO OpraHU3AINI0, JTUOO TIATEKHOMY
areHTy, OCYIIECTBISIIOIIEMY AESITeNbHOCTh 10 MPUEeMY IUIaTeXel (PU3NYeCKUX JUI], TH00 OaHKOBCKOMY
MIaTeKHOMY  areHTy (cy0areHTy), OCYIIECTBISIONIEMY  JEATEIbHOCTh B  COOTBETCTBHH  C
3aKOHOAATETHLCTBOM O OaHKaX ¥ OAHKOBCKOW AESITEIbHOCTH, €CIM MHOE HE YCTAaHOBJICHO (henepanbHbIMU
3aKOHAMU WJIM WHBIMH HOPMATHUBHBIMH MpPaBOBbIMU akTamu Poccuiickont ®enepanuu. [Ipu sTOoM
00s13aTenbCTBA MOTPEOUTENS Tepen MPoJaBIOM (UCHOTHHUTENEM) IO OIlaTe TOBapoB (paboT, yCiyr)
CUHMTAIOTCSI UCTIOJTHEHHBIMH B pPa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HATMIHBIX
JICHEXKHBIX CPEICTB COOTBETCTBEHHO MPOJIaBIly (MCTIOIHUTENO), THO0 B KPEIUTHYIO OPraHU3AIIHIO, JTHO0
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IUIATE)KHOMY areHTy, OCYIIECTBISIOIIEMY ACATEIFHOCTD 10 MPUEMY IUIaTeXed (U3MUECKHUX JIUL, OO
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHry), OCyIIECTBISIONIEMY JEATEIBHOCTh B COOTBETCTBUU C
3aKOHO/IaTeIILCTBOM O OaHKaX M OAaHKOBCKOM JIESTEIBHOCTH.

(B pen. @enepanbubix 3ak0oHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eagepanbHbin 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue okasaHus oTAesNbHbIX BUAOB yCnyr

[locnencTBust HapylUIEHUsI YCIOBUM JIOTOBOPOB 00 OKa3aHUU OTJIEIbHBIX BHUJIOB YCIIYT, €CJIU TaKHe
JIOTOBOPBI IO CBOEMY XapakTepy HeE MOANAJAarT MOJ JACHCTBUE HACTOALIEH IJIAaBbl, ONPEAEIISIOTCS
3aKOHOM.

Cratbsa 39.1. llpaBuna okaszaHusa oTAeNbHbIX BUAOB YCIYr, BbINOMIHEHUSA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBwiia oka3aHus OTIEIBHBIX BUIOB YCIYT, BBITIOJTHCHHS OTICIBHBIX BUIOB Pa0OT MOTPEOUTEIISIM
ycraHaBiauBaroTcs [IpaButensctBom Poccuiickoit @eaepannm.

nasa IV. TOCYAAPCTBEHHAA U OBLLLECTBEHHAS 3ALLUTA
NPAB NOTPEBUTEJNEMN

Cratba 40. ®depepanbHbliA rocyaapCTBEeHHbIN KOHTponb (Hap3op) B obnactm
3awuThbl NpaB noTpeduTenen
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbIil TOCYJapCTBEHHBIN KOHTPOJIb (Ha/A30p) B 00JIACTH 3alIUTHI IIpaB MOTpeOuTeNnen
ocyuiecTBisieTcs (eaepalbHbIM OPraHOM HCHOJHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccutiickoit deneparuu (anee - oprad rocy1apcTBEHHOTO HAI30pa).

2. Tlpenmerom (eaepabHOTO TOCYAapCTBEHHOTO KOHTPOJIA (HaaA30pa) B 0OJAcTH 3allUThl MPaB
oTpeOuTeNel SBISIOTCS:

1) coOmroneHue  M3rOTOBUTENSIMH,  HMCIOJHUTENSMH, MpOJaBLaMH,  YIOJIHOMOYEHHBIMU
OpraHu3alMsMU WM YIOJHOMOYEHHBIMH WHAWBUAYAJIbHBIMU IPEANPUHUMATEISAMH, HMIOpPTEpPaMH,
BJIaJIeJIbLIaMH arperaTopoB 00s3aTeNIbHBIX TPeOOBAaHUH, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU
(benepanbHBIMU 3aKOHAMHM M MHBIMH HOPMAaTHMBHBIMHM IpaBOBbIMH akTaMu Poccuiickoit denepauuu, a
TAaK)K€ aKTaMH, COCTaBIIOIIMMHU IpaBo EBpasHiiCKOro 3KOHOMHMYECKOIO COH03a, PEryJIHPYOLUMU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENEH;

2) cobmrofieHre U3TOTOBUTENIEM, UCIIONHUTEIEM (JTUIIOM, BBIMOTHIIOMMM (PYHKIIMM WHOCTPAHHOTO
W3TOTOBUTENS), TIPOJIABIIOM TPEeOOBAaHMM, YCTAHOBJICHHBIX TEXHUYECKHMMH pErJIAMEHTaMH, WU
00s13aTeNbHBIX TPEOOBAHUMU, TMOJUICKANIMX MPUMEHEHUIO A0 JHS BCTYIUIGHHS B CHJIY TEXHUYECKHX
periiaMeHToB B COOTBeTCTBUU ¢ DemepanbHbM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUUYECKOM PEryJIUpOBaHUN".
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Koncynprantlntoc: npumeyanue.
C 01.09.2023 1. 2 ct. 40 gomonusiercs mi. 3 (O3 ot 04.08.2023 N 474-D3). CMm. OyaylIyro peaakiiuio.

3. Opranu3anus W OCYyIIECTBICHHE (eaepalbHOr0 TOCYAAPCTBEHHOTO KOHTPOJS (Haa30pa) B
00J1acTH 3alUThI MpaB MoTpeduTeneit perynupyrores DeaepanbHbiM 3akoHOM OT 31 urons 2020 roma N
248-®3 "O rocygapCTBEHHOM KOHTpoJie (HAA30pe) W MYyHUIUIAILHOM KOHTpoje B Poccuiickoit
denepanun".

4. Tlonoxenne o ¢eaepaIbHOM TOCYTAPCTBEHHOM KOHTpOJIE (Haa30pe) B 00JaCTH 3alUThI MPaB
notpedureneit yreepxknaercs [IpaBurensctBoM Poccuiickoit deneparumn.

5. B monoxxenuu o enepaasbHOM rocyaapCcTBEHHOM KOHTpPOJe (HaA30pe) B 0OJIACTH 3aIIHUTHI MPaB
noTpeduTeneil yka3plBaloTC HAUMEHOBAHHE M CTPYKTYPHBIE 3JEMEHTHI TEXHHMYECKOrO perjiaMeHTa H
(vn) 00sI3aTENIBHBIX TPEOOBAHMIA, TIOICKAIINX MPUMEHEHHUIO 10 JTHS BCTYIUICHHS B CHUTY TEXHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJMPOBAHUU", OIIEHKA COOIIOICHHSI KOTOPBIX OCYIIECTRBISIETCS B paMKax (heaepaaibHOro
roCy/IapCTBEHHOI'O0 KOHTpoJiA (Haa30pa) B O0JIaCTH 3allUTHl MpaB MOTpeOUTeNed, a TakkKe BUIBI
MIPOTYKITNH, SBIISIONIUECS 00beKTaMu (peiepaibHOTO TOCYAapCTBEHHOTO KOHTPOJIS (HAA30pa) B 00JIacTH
3aIUTHI IPAB TOTPEOUTEICH.

6. Opral rocyapCcTBEHHOI0 HaJq30pa €XKEroJHO FOTOBUT IOCYJapCTBEHHBIH JT0OKIA/ O 3aIUTE I1paB
notpeduteneii B Poccuiickoil @enepanuun B nopsjake, ycraHoBiaeHHOM IlpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocyJlapcTBEHHOI'O HaJ30pa BIIpaBe o0OpallaThCs B CyJ C 3asBJICHUSIMH B 3alLUTY MpaB
noTpeduTeneil M 3aKOHHBIX HHTEPECOB OTAENbHBIX MOTpeduTenei (rpymmbel  moTpeduTtesnei,
HEOIPEJICIEHHOT0 Kpyra moTpeduTeneii), a Takke ¢ 3asBICHUSIMU O JIMKBUAALUU H3TOTOBUTENS
(ucnosHUTENSA, NPOJABIA, YIIOJHOMOYEHHOW OpraHM3alluy, UMIIOPTEPA, BIAJebla arperaropa) Jimbo o
IIPEKPALLEHUN JEATENbHOCTH UHIUBUAYAIBHOTO MpEeANPUHUMATENSA (YIIOJIHOMOYEHHOTO
WHIUBUAYAIbHOTO TNpEeANpUHUMATeNs) 3a IrpyOoe (MOBJIEKIIee CMEPTh WM MaccoBble 3a00jeBaHMS,
OTpaBJICHUsI JII0/Iel) HapyIIEeHUe MpaB MoTpeduTenei.

8. Opran rocy1apcTBEHHOI0 HaJ30pa B MOPAIKE, yCTAaHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit
®denepanuu, MOXKET OBITh MPUBICUYEH CYJOM K YYacTHIO B Jelie, a TakKe BIpaBe BCTyMaTh B JIeJO IO
CBOCH WHMIIMATHBE WJIU M0 WHUIMATHUBE JIMI], YYACTBYIOIIUX B JeJe, NI Ja4l 3aKIFOYEHUS IO TNy B
LesIX 3aliThl MpaB MOTpeOuTeneid B  paMKax TPaKIAHCKOTO WU aIMUHUCTPATUBHOTO
CYJIOIPOM3BOCTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb DPAa3bsCHEHMsI IO BOIPOCAM MPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBBIX akTOB Poccuiickoit deneparuy, perympyronmx OTHOIIEHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

10. KoncynpTupoBanue, MpopuiIaKTHIECKU BU3UT, HAOIIOACHHUE 3a COOIOIEHUEM 0053aTebHBIX
TpeOOBaHMI, BBIE3MHOE OOCIEAOBaHHE MOTYT TPOBOAUTHCA (pelepaTbHBIMH TOCYAapCTBEHHBIMU
YUpPEKICHUAMH, ITOABEIOMCTBEHHBIMU OpraHy TIOCYIapCTBEHHOI'O HAA30pa, B IOPSAOKE U ClIy4asx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peiepaIbHOM TOCYJapCTBEHHOM KOHTpOIIE (Ha30pe) B 00IaCTH 3aIIUThI
MpaB MOTpeOUTENEH.
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Crtatbn 41. Obsa3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
YNOSIHOMO4YEHHOW opraHusauum unu YyNONHOMOYEHHOro MHauBMAayanbHoOro
npeanpuHUMaTensl, uMMNopTepa, Bragenbua arperatopa) Mo npeaocTaBfieHUIO
MHcpopmaLMmu opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroButenb (MCIOIHHUTENb, MPOAABEIl, YIIOJIHOMOYEHHAs OpPTraHU3alus WIA YIOJTHOMOYCHHBIN
WHIUBUAYATbHBIA TMpEANpPUHUMATENb, HWMIIOPTEp, BIAJCNEl] arperatopa) o TpeOOBaHUIO OpraHa
rOCYJJApPCTBEHHOTO HAJ30pa, €ro JIOJDKHOCTHBIX JIMIl 0053aH MPEIOCTaBUTh B YCTAHOBICHHBIH MMHU CPOK
JIOCTOBEPHBIC CBEJICHUS, TOKYMEHTAIMI0, OOBSICHCHHSI B TUCbMEHHOW M (WJIM) YCTHOW (hopMe M HHYIO
UHPOPMAIIHIO, HEOOXOIUMYIO Ui OCYIIECTBICHHS OPraHoOM TOCYAapCTBEHHOTO Haa30pa M €ro
JOJKHOCTHBIMH JIMIIAMH TTOJITHOMOYHH, YCTAaHOBIICHHBIX 3aKOHOIATeIbeTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Cratbsa 42. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NloNnHOMO4YMA BbLICWMX UCMONHUTENbHbLIX OPraHoOB rocyaapcTBEHHOW
Bnactu cyobektoB Poccunckon Pegepauum B o6nactu sawmTbl npaB noTpedutenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bpicumii UCHOMHUTENBHBI OpraH TOCYJapCTBEHHON BIACTH COOTBETCTBYIOIIETO CyObEKTa
Poccwuiickoit denepanuy OCYIIECTBISICT MEPOIPHUATHS 10 peaM3aliK, 0OOCCIICUCHUIO U 3alUTE TPaB
noTpeduTeneit u B npeenax CBOMX MOJHOMOYUIN MPUHUMAET OMPEICIICHHbBIE MEPHI.

2. B nenax conedcTBUs 3alUTe NpaB MOTpeOUTENel opraHbl UCIOJHUTEIBHON BIACTU CyObEKTOB
Poccuiickoit @enepannn pa3pabaThiBalOT PErHOHAIBHBIE IPOTPaMMBI 110 3aIUTE MpaB MOTpeduTenel u
OKa3bIBalOT COJICHCTBUE OpraHaM MECTHOI'O CaMOYIIPaBJIE€HHUS M OOIIECTBEHHBIM OOBEAMHEHUAM
notpeOuTeneil (MX accoruanusM, Cor3aM) B OCYIIECTBICHUN UMHU 3aIIUThI IPaB NOTpeOUTENEH.

(m. 2 BBeneH @enepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opras rocy1apcTBEHHOTO HAA30pa YTBEPXKIAET METOJAUYECKHE PEKOMEHAAINH TI0 pa3padoTKe U
peanu3aluy peruoHabHBIX U MYHULIUITAJIBHBIX MIPOTPAMM I10 3alIUTe TPaB MOTpeOUTECH.
(. 3 BBeneH denepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEHUA MOSMIHOMOYUA OpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNOJNTHUTENbLHOWN BnacTn cyobektoB Poccunckon degepayum
(BBenena denepanbHbM 3ak0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST oOpraHa TOCYAapCTBEHHOTO0 HAA30pa IO  OCYLIECTBICHHMIO  (heaepaibHOro
roCy/IapCTBEHHOI'O0 HaJ30pa B 0OJacTH 3allUThl MpaB MOTpeOUTeNeld MOTryT IepenaBaTbCs JUIs
OCYLIECTBIICHHs] ~ OpraHaM  HWCIHOJHUTENbHOM  BimacTh  cyObekToB  Poccuiickoit  Denepanuu
noctanoBieHusMu [IpaBurensctBa Poccniickoit denepanun B nopsake, yctaHoBIeHHOM dDenepanibHbIM
3akOHOM OT 6 OKTAOpa 1999 roma N 184-®3 "OO6 o0mMX NPUHIMIAX OPTaHU3AMHM 3aKOHOAATEIbHBIX
(mpeacTaBUTENbHBIX) U WCIOJHUTENBHBIX OPraHOB TI'OCYAAapCTBEHHOW BiacTH cyObekToB Poccuiickoit
Oenepauun".
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CraTtbsa 42.3. lopaya n paccMmoTpeHue obpalueHun noTpedbutenen
(BBenena dexnepanbHbiM 3aKk0oHOM OT 18.03.2019 N 38-D3)

1. OOGpamenune moTpeOUTENsT MOXKET OBITh HAIPaBICHO B MHChbMEHHOW (opMe Ha OyMaKHOM
HOCHTEJIE WU B DJIGKTPOHHOW (OopME B OpraH TOCYNapCTBEHHOTO HA/I30pa, WHBIC YIOJTHOMOYCHHBIC
denepanbHble OpraHbl UCIIOJHUATEIILHOW BJIACTH, OpPraH MCIOJHHUTEIBHOM BiacTu cyObekTa Poccuiickoit
®eneparyn 1100 OpraH MECTHOTO CaMOYTPABJICHUS.

2. Oo0pamenue mnoTpeduTenass MOXKET ObITh HaNpaBlIeHO IO TMOYTe, C HCHOJb30BaHUEM
MH(POPMALMOHHO-TEIEKOMMYHHUKATMOHHON ceTH "MHTepHeT", B TOM 4Kcie o(pUIMalbHOTO caiiTa opraHa
roCy/IapCTBEHHOI'O HAJ[30pa, UHBIX YIOJIHOMOYEHHBIX (hefiepaibHbIX OPraHOB HUCIIOJIHUTEIHHON BIACTH,
OopraHa WCIOJHHUTENBHOW BiacTH cyObekra Poccuiickoit ®enepaumu nauO0 oOpraHa MECTHOTO
camoynpapneHus (B cyobekrax Poccuiickoit @enepauuu - ropojax (enepaibHoro 3HaueHusi Mockse,
Cankr-IlerepOypre m CeBacTomojie ¢ HCIOJB30BaHHEM OQHUIMAIBLHOTO CcaliTa OpraHa MECTHOTO
caMOympaBlieHUS B CIIydae, €CIU 3TO MPEeIyCMOTPEHO 3akoHaMu cyObekToB Poccuiickoit denepanuu -
roposioB (enepanpHoro 3HadeHwss MockBel, CankT-IleTepOypra m CeBacTomods), €IMHOTO IopTaia
rOCy/IapCTBEHHBIX M MYHHIMIAIBHBIX YCIAYr JHOO PErHOHaJbHOTO TMOpTaja TOCYJIAapPCTBEHHBIX H
MYHULIUTAIBHBIX YCIYT, a TAK)KE MOXKET OBITh MPUHSTO NP JINYHOM MIPUEME 3asIBUTEIIS.

3. B MHOroQyHKIIMOHANIbHBIX IIEHTPAX MPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHUIIMIIATBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MIPUEM OOpaleHui norpedureneii 1 KOHCYJIbTUPOBAHUE TOTPEOUTENCH 0
BOIIPOCAM  3alllUTBl HMX TpaB Ha OCHOBAHMM  COTJIAUIEHUHM O  B3aUMOJCHCTBUHM  MEXAY
MHOTO(QYHKITMOHATLHBIMU IICHTPAMH TPEIOCTABICHUSI TOCYJAPCTBEHHBIX M MYHHIIUIAIBHBIX YCIYT H
denepanbHBIMU OpraHaMH HCIIOJTHUTEIHHONW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOIKETHBIX
(OHIOB, OpraHaMu roCyAapCTBEHHOW BIIACTH CyOBeKTOB Poccuiickoit denepamnuu, opraHaMl MECTHOTO
CaMOYIIpaBJICHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yctaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMU NMpaBoBbLIMU akTamu Poccumnckon ®epepauyumn
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHHe TMpaB MOTpeOuTesel, YCTAaHOBJICHHBIX 3aKOHAMU M HMHBIMH HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel] (MCIOJHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3anysl WM YIOJHOMOYEHHBIH WHAMBUAYAJIbHBI NOpeANpUHUMATENb, HMMIIOPTEp) HEceT
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPa)kIaHCKO-IPABOBYID OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHOaTenbCcTBOM Pocculickon denepanu.

Cratba 44. OcyuwecTBreHMe 3awuTbl NpaB noTpedbuTernen opraHamMu MeCTHOro
camoynpaBneHus
(B pen. denepanbHOro 3akoHa ot 22.08.2004 N 122-D3)

B memsx 3amuThl mpaB notpebuTeneld Ha TEPPUTOPUM MYHUIMNAIBHOIO OOpa30BaHMs OpTaHbI
MECTHOT'O CaMOYIIPaBJIEHUs BIIPaBE:

paccMaTpuBaTh OOpalleHUs] MOTpeOuTeNnel, KOHCYJIbTHPOBATh WX IO BOMPOCAM 3alUTHl TPaB
noTpeduTene;
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(B pen. denepanpHoro 3akoHa ot 18.03.2019 N 38-D3)
oOpaiartscsi B Cy/Ibl B 3aIUTY MPaB OTpedUTesei (HeompeaeneHHOro Kpyra noTpeonTeneii);

pa3padaThiBaTh MYHHUITUIAIBHBIE IPOTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENICH.
(ab3an BBenieH PenepasibHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Tpu BBISIBIICHUH 110 OOpAIIEHHUIO TOTPEOUTEIISE TOBAPOB (padoT, yCIyT) HEHAIJISKAIIIETO KauecTBa, a
TaK)K€ OMACHBIX JUIA JKU3HH, 370pPOBbs, UMYIIECTBA MOTPEOMTENEH M OKpY’Kalomeld Cpeabl OpraHbl
MECTHOTO  CaMOYIIpaBJICHHsSI  HE3aMEUIMTEIIbHO H3BEIaloT 00 d3ToM  (enepaibHbie  OpraHbl
WCTIOTHUTEJIbHON BJIACTH, OCYLIECTBISIONINE KOHTPOJIb 32 Ka4eCTBOM M 0€3011aCHOCTHIO TOBapoB (padoT,
YCIIyT).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeThs yTpaTtuiia cuiy. - @eaepanbHblil 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. [paBa o6wWecTBeHHbIX 06beAMHEHUN NnoTpebuTenen (Mx accoumauum,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxknane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHBIE OOBEIMHEHUS
norpeduTenei (MX acconnaiuy, COr3bl), KOTOPHIE OCYIIECTBIIAIOT CBOIO JAEATEIBHOCTh B COOTBETCTBUU C
ycTaBaMHM yKa3aHHBIX OOBEAMHEHMHM (MX accolMaluii, COI030B) M 3aKOHOJATENbCTBOM Poccuiickoi
denepanuu.

2. OO6mecTBeHHbIE 00BEIUHEHHS MOTpeOuTeNnel (MX accOlUAIMU, COIO3bI) ISl OCYIIECTBICHHS
CBOUX YCTaBHBIX II€JIel BIpaBeE:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMH K ToBapam (paboTam, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoi Penepannu, peryaupyrommx
OTHOIICHMS B 00J1aCTH 3alllUTHI IIPaB NOTPEOUTENCH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIEPTU3Y KadecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yClyT), a Takxke
COOTBETCTBHUSI TOTPEOUTENILCKUX CBOMCTB TOBapoB (padoT, yciIyr) 3asBICHHOW IpojaBLAMU
(M3rOoTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(DOPMALIUY O HUX;

OCYIIECTBIISATH OOIIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpEeOUTENel W HANpaBIsATh B
OpraH TroCyAapCTBEHHOTO HaJa30pa M OpraHbl MECTHOIO caMoylpaBiieHHs HHpopmanuio o (axrax
HapylUIeHU TpaB moTpeduTeneil s MpOBEACHUS MPOBEPKU STUX (AKTOB M MPUHATHUS B CIydae UX
MOATBEPXKJICHUSI MEp IO TPECEUEHUIO HAPYIICHWH TMpaB NOTpeOuTeNe B TMpeaesax IMMOJTHOMOYUN
yKa3aHHBIX OPTaHOB, YYaCTBOBATh B MIPOBEJICHUU IKCIIEPTH3 MO (aKTaM HapyIIEeHUI MpaB moTpeduTenei
B CBSI3W C oOparmieHussMu notpedureneit. [Ipu ocymecTBieHNN 001IeCTBEHHOTO KOHTPOJIS 00IIIECTBEHHBIC
o0BEIMHEHUs TMOTpeduTeneil (WX accolualiy, COI3bl) HE BIpaBe TPeOOBaTh OT W3TOTOBUTENEH
(I/ICHOHHHTeﬂeﬁ, IMpoaaBIOB, YIIOJJHOMOYCHHBIX opraHmaunﬁ WM YIIOJJHOMOYCHHBIX MHAWBUAYAJTbHBIX
MpearnpuHUMAaTeNeii, UMIOPTEPOB) MPEICTaBICHHE JOKYMEHTOB (BBIIOJIHEHUE NIEHCTBUI), 00S3aHHOCTD
TIPEACTABICHUS (BBIMOTHEHUS) KOTOPHIX 1O TPeOOBaHUIO TTOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. denepanbhoro 3akona ot 18.07.2011 N 242-03)
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pacnpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOuTeNne U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3alUTE
3TUX TPaB, O Pe3yJibTaTaX CPABHUTEIBHBIX HCCIEIOBAHUN KadecTBa TOBapoOB (padoT, yCIIyT), a Takxke
UHYI0 HH(pOpMAIHIO, KOTOpas OylIeT crnocoOCTBOBaTh pealHu3aldyd MpaB U 3aKOHHBIX HHTEPECOB
norpedureneii. [TyOnukyembpie OONIECTBEHHBIMU OOBEIUHEHUSAMH MOTpeOHUTENe (MX acCOIUAIMsIMH,
COI03aMU) pe3yJIbTaThl CPABHUTEIBHBIX MCCIEJIOBAHUN KauecTBa TOBApOB (paboT, yciyr) HE SBISIOTCA
peKIamoit;

BHOCUTh B (eepaibHble OpraHbl HCHOJHUTEIBHON BIIACTH, OpPraHU3alUU MPEJIOKEHUS O
MIPUHSATHAX MEP 10 MOBBIIICHUIO KaueCTBa TOBAPOB (paboT, yCiIyT), 10 MPUOCTAHOBIEHUIO MPOU3BO/ICTBA U
pean3aluy TOBapoB (BBIOJIHEHUs PadOT, OKa3aHUsl yCIyT), 10 OT3bIBY C BHYTPEHHEIO pbIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSIBISIEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOJATEIHLCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYIUPOBAHUH 00s13aTEIbHBIM TPEOOBAHUSM;

BHOCUTH B OpraHbl IPOKYypaTyphl U (penepaibHble OpraHbl UCTIOJHUTEIHLHON BIACTH MaTEpHANIbI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JMI], OCYILIECTBIAIOIMIMX IPOU3BOACTBO M PpEATU3ALMI0 TOBAPOB
(BeIMOSTHEHHE padOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSBISEMbIM K HUM 00s3aTeIIbHBIM
TpeOOBaHUSM, a TaKXKe HApPYIIAOIIMX IpaBa MOTPEeOUTENel, YCTAHOBICHHbIE 3aKOHAMU W WHBIMH
HOPMAaTUBHBIMHU IPABOBBIMU akTaMu Pocculickoit @enepanuu;

oOpamiatecsi B OpraHbl MPOKYypaTypbl C TPOChOAMH TMPUHECTH TMPOTECTHl O MPU3HAHUU
HEJCHCTBUTEILHBIMA aKTOB (DeJepabHBIX OPraHOB WCIOJHHUTEIHLHOW BIIACTH, AaKTOB OpPraHOB
UCIIOJIHUTENBbHON Biactu cyObekToB Poccuiickoit @enmepaniii M aKTOB OpPraHOB  MECTHOTO
CaMOYTIpaBJIEHHUs, MPOTUBOPEUAIUX 3aKOHAM U MHBIM PETYJHUPYIOIIMM OTHOIICHHUS B OOJACTH 3allUThHI
IpaB MOTpeOuTeNel HOpMAaTUBHBIM MIPaBOBBIM aKkTaM Poccuiickoit @enepanuu;

oOpaiatecsi B Cy[bl C 3asBICHUSAMH B 3alllUTy IpaB MOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX MOTpeduTeNel (rpynisl noTpeduTenei, HeonpeaeIeHHOrO Kpyra noTpeduTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOrO Haa30pa B (OPMUPOBAHUU OTKPBITHIX U
OOIIEOCTYIIHBIX TOCYAAPCTBEHHBIX HWH(GOPMAMOHHBIX pECypcoB B  00JacTH  3alllUThl  IpaB
norpedurtenei, kauecTra U 0€30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ary BBeneH PenepanbHbIM 3akoHOM 0T 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-®3)

Cratba 46. 3awmTta npaB WU 3aKOHHbIX WHTEPECOB HeomnpeAerieHHOro Kpyra
notpebutenen
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocylapCTBEHHOIO HaJ30pa, OpraHbl MECTHOTO CaMOYIIpPaBJIEHUs, OOLIECTBEHHBIE
o0beUHEeHUsT MoTpeduTeneil (WX accolMalM, COIO3bI) BIPaBE MPEIbSBIATH HCKH B CYIbl O
MpEeKpalleHUH MPOTUBONPABHBIX AEHCTBUIM M3TOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIOIHOMOYEHHOM
OpraHu3aly UM YIOJHOMOYEHHOTO MHIUBUAYAIbHOIO MPEANpUHUMATENS, UMIOPTEpa) B OTHOILICHUH
HEOIPEICIEHHOT0 Kpyra NoTpeOuTemnei.

(uactp nepsas B pex. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIEeTBOPEHUU TAaKOTO MCKa CyJ OOS3BIBACT MPABOHAPYIIUTEIS JIOBECTH B YCTAHOBIIECHHBIN
CYJIOM CpPOK Yepe3 CpeACcTBa MacCOBOW MH(OPMAIMH WM WHBIM CIIOCOOOM JI0 CBEACHHUS MOTpeOuTeNnei
pelieHue cya.
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BeTynuBiiee B 3aKOHHYHO CHIy pEIICHHE Cyda O TMPU3HAHUM JCUCTBHHA HW3TOTOBHTEIS
(I/ICHOHHI/ITCJIH, npoaaBua, ynOHHOMO‘IeHHOﬁ opranu3angvi MWW YHOOJHOMOYCHHOTO HMHAHWBUAYAJIIBHOTO
OpeANPUHUMATENIS, HMIIOpPTEpa) MPOTUBONPABHBIMH B  OTHOIICHWH  HEOMPEACICHHOIO  Kpyra
noTpeduTeneil 00s3aTeNIbHO IS Cy/Aa, PAacCMATPUBAIOIICTO HWCK TOTPEOUTENsI O 3alluTe €ro Mpas,
BO3HHKIIIMX BCIICJCTBHE HACTYIUICHHS TPaKIaHCKO-TPABOBBIX IOCIICACTBUIA EHCTBUI HM3rOTOBUTEIS
(I/ICHOHHI/ITCJIH, npoaaBua, ynOHHOMO‘IeHHOﬁ opranu3anvi HWJIW YHOOJHOMOYCHHOTO HMHAHWBUAYAJIBHOTO
pEANPUHUMATEIIS, UMIIOPTEPA), B YaCTH BOIIPOCOB, UMEJIH JIK MECTO TaKHE JCHCTBUS M COBEPIICHBI JIH
OHHU HU3rOoTOBUTCIIEM (I/ICHOJIHI/ITCJIGM, npoaaBuoM, YHOJIHOMO‘-IGHHOﬁ OpFaHI/I3aL[I/Ieﬁ 150)07%1
YIOJHOMOYEHHBIM HHANBUIYaIbHBIM PEAPUHUMATEICM, HIMIIOPTEPOM).

OOHOBpEMEHHO C YJOBJIETBOPCHHEM FKCKa, MNPEIBSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpebuTeneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYINpaBJICHUS B HWHTEpEcax
HEOIPEICIIEHHOTO Kpyra HOTpPEeOUTENe, Cyl NPUHUMAET pPEHICHHE O BO3MEUICHWH OOIIECTBEHHOMY
00bEIMHEHNIO TIOTpeOuTENel (MX accolMaluu, CO3Yy), OpraHaM MECTHOTO CaMOYIIPABICHHS BCEX
MMOHECCHHBIX M0 JIENy CYISOHBIX H3JICPKEK, a TaKKE WHBIX BO3HHKIIUX JIO OOpameHUus B CyI H
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX PAcXoJIOB, B TOM YHMCIIC PACXOJIOB Ha MPOBEIACHUE
HE3aBHCHMOHN OJKCIEPTU3bl B CIlydyae BBIABICHUS B pPE3yJbTaTe IPOBEICHUS TAKOW OSKCIICPTH3BI
HapylIeHus 00s13aTeNbHBIX TpeOOBaHM K ToBapaM (paboTam, yciyram).

[Ipe3naent
Poccniickoit ®enepanuun
b.EJIBIIMH
Mockaa, [{lom CoBeToB Poccuu
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